DIVISION



and Disburse Child Support







Paternity Establishment

Partnering with Other Agencies to Reduce Travel
Costs




Increase recipients using electronic deposits

Credit Card Payments
New Prepaid Card program

Move from Paper Checks




Keep Telephone Wait Times to 3
Minutes or less

Realignment of Call-Center Staff

all-Center Training Manual




Use partner agency resources for Paternity
Testing

Currently fly from remote communities to hub
communities

Partner with clinics and health nurse to

complete these in home community Y14

Charge $25.00 Fee for Never Assisted Case
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Qualify for Statement Mail-out Exemption

Send statements out on monthly basis
Requires programming

Application to Federal Office of Child
Support Enforcement




CONTACT:

Carol Beecher, Director, Child Support Services Division
907-269-6801

Carol.beecher@Alaska.gov



