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CLIENT PROGRESS

Client & Family Satisfaction

Results of our annual consumer survey of children and
families both in service and discharged indicated the
following level of satisfaction with service they re-
ceived.

Zero (0) would indicate no satisfaction and five (5) very
high satisfaction.

Treatment Progress
FCSA Services Overall
After Care Follow-up
Confidentiality

Concerns Adequately...
Quality of Clinical Services
Foster/Respite Care
Calls Being Returned
Treatment Goals Se t
Notification of Meetings
Coordination of Services

Family Input Re-...|

Assessment of Needs
Intake Process

The Global Assessment of Functioning (GAF) is a

numeric scale (1-100) that measures an individual’s

social and psychological functioning. FCSA assesses

the GAF score for each child at intake, every six

months and finally at discharge. Children in FCSA ser-

vices had the following improvement in their GAF

scores:

e Children in services for less that 120 days had an
average increase of 4 points.

e  Children in services at least 120 days, but less that
365 days, had an average increase of 10 points.

e Children in services 365 days or longer had an

increase of 14 points.

Results of our annual community survey of social work-
ers, probation officers, medical facilities and other pro-
vider agencies indicated the following level of satisfaction
with service and collaboration.

Zero (0) would indicate no satisfaction and five (5) very
high satisfaction.

Intake Process
Assessment of Needs
Treatment Input
Coordination of Services
Youth Counselors
Treatment Goals Set

| Your Calls Being Retumed

Training Department
Quality of Clinical Services
Compiaints Being...
Confidentiality
Receptionist Staff

[ nter Agency Cooperation

FCSA OverallServices
Treatment Progress

Each child in services has an Individual Service Plan
(ISP) developed by the child and his/her treatment team.
Each ISP contains an average of three (3) treatment
goals. Progress on treatment goals is evaluated every 90

days.

e  95% of children in services made progress on at least
one (1) treatment goal.

e  84% of children in services made progress on at least
two (2) treatment goals.

e 50% of children in services made progress on all

three (3) treatment goals.

Total of Clients and Families Served
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Parent Guardian Satisfaction

In addition to an annual satisfaction survey, parents/
guardians are asked to rate their overall satisfaction with
services every 90 days. 99.9% of parents/legal guardians
are satisfied with the secvices being provided to their child.

FCSA Services Utilized by Type of Service

Substance Abuse Services 18%
Family Based Services 37T%
Day Treatment School HH._ 15%
Residential Services ] ]130%
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Family Centered Services of Alaska
www.familycenteredservices.com



