SAMPLE RESIDENTIAL TELEPHONE BILL EXHIBIT 2

Page
Accourt Numbor
BillisgDato Apr '

& o

Monthly Sta .-

d Services

Monthly Service - Agr SthruMay 2
4. Basic Locel Service-Residence 18.50
2 Csll Frwrd-Bsy tne/Don't Answ ) 1,00
3. Inline® Plus Repair Plan 7.8
4. Touchtone B ]
Totak Monthly Service 25,00

Astdfltlons ard Changos fo Service
This section of yeur bill refiects cherges and credits resulting

from account activity.
" 78 ftem Amount
*Amount Dua in Fufl By # : Wm O e
l (Meathly Charges aro Proratad (ram
: Apt l,mwougﬁApl: 2,2009)
Billing Summary ::::us;mf;mm““ b
6. Fedoral Univarsel Service Feo 1 0
Qusstions? Visit att.c
'
Plans and Services i 88.81 8. Foderol Subseriber Line Cherge 531
1 800 288-2020 | 7. 811 Service Fea 50
Payment Arrangements: H 8. Federal Universal Service Fee 80
18008161 171 9. Texas Universal Senvice 80
Servics 10. Municipal Charge 1.2
1 800 233.2020, Tolat Swrcharges and Other Fees 8.28
Repelr Services:
Taxos
ToRzenome © i el o Gt : 7
ATRT Corp. 12 Foderal (Non-regulated & Toll Charges 00
1800 2220300 ; i {3, State and Loos!{Locel Charges) 2.40
ATET 14. State and Local {Non-regulated & Toll Charges) D0
essagin: 8.81 2.43
il 91 8@288-2020 8 Total Taxss
AT = & iaea 5 TotalPlens and Services 38.81
AN 1888 480-8724 | P X Amount Sublect to Seles Tex: 2548
Total G arges | T s2.20
;: - /?" i ATET Corp.
| %3235

Imgeortant Information
Thank you for choostng ATST. If you botieve that a Carrier
has switched you, or incTuded charges oa your d1T without

News You Can Use S aimimary

0 your suthorizetion, please contact ATET st 1 800 222-0300.
» PREVENT DISCONN! ' . If you need further assistancs, contsct: Public Bility
° mmymsgs ! ) g%&?omgm Comsiasion of Texas, 0ffice of Customer Protection,
o UNIVERSAL SVC FEE i o AT&T UNIVERSAL CARD
Soe'News You Can Use" for Mwm
i
‘ Local Borvices providad by ATBT Ariansss, ATAT Kansas, ATAT Missour,
; AT2T Oldahoms, or ATAT Taxns based upon th .
Jaturnbotiom portien with your chaek ,...4: S ’ V.8, Pat. D410, 050 end D414, 510 ED Prend on esyuinite fueer
e e R B R T A e e R T e AT S W] |
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Imponent Information - Confinued

PO Box 13528, Anstin, Vexas 78711-3328, 592 036-7420 or
1n Toxas (to11-free) 1 883 782-8477, fax 512 038-7003,
opail ;::u: customerdpuc.state, tx.us, Bearlng and
apooch-depaired individuats with toxt telapboses (TTY) may
contect the Comissfon at 512 938-7188. o

Thank yeu for choosing ATET,
ATST Iavoice Charges, Pardod Endiag MR 28, 2009

Henthly Service

1. ATST Ono Rate (R) Calting Cord Pien

AR 25  thre APR 26

2. ATST Ona Rate {R) OfF-Pesk 11 Plen
WMR2  fhro APR 26

Total Honthly Sorvico

Lona Distance

188
8.85
0.90

Tt

o, Date Time Place Called Rusher

Itenized Colle
3.2-28  31A SANANTONIO TX
4.3  B2lp SAROITONID TX
5.3-18 751P SAN HARCOS I
8.3-18 785P TULSA OX
7.3-10  755P BECES OX
8.3-26 12427 SARANTOEIO WX

R——

P
PN~ T

®
':'
=
§
=

Total Cerd Bz
Total Itenized Cable
A1 ATST Ono Rato(R) Calling Cand Plon
B ATBY Ono Rato(R) Off-Puzk 1T Plan
Tetal Long Distamco

S2unw

A

90, X USF Charge 3.40%

1. Uriversal Connactividy Chargo
For an oxplanatien of thie charge,
please call 1 300 632-2021 or visit
wir.consumer. atl. con/conuctivity_charge

2, Carriar cost recovery fee
Rocovers cost to provide LD servico 1neTuding
regulstory fees, prograns aad conngction & socomt
sorvioing. It 1o not @ tax or charge required by
the goversssnt. For sore nfo call § 800 854-6949,

Total Surcharges and Other Fies

1.2¢

.07

Ines
. 13. Other Texes

4. Equalizattas Surcharge
Totel Taxes
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Page 2
Account Number
Biillap Date
Koyt Cafling Codos
G Calfing Cord N NightWeekend

Total AT&T Corp. 16.83

ATiT Messaging

16. Federal 00

17.  Stato end Local 88
Tote! Towa 86
Total AT&T Messaging B.61

s You Can. Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please bo aware that all charges must be
paid each month to keap your account current ard prevent collection activies, We
are requirsd to inform you that certsin charges such s your telephons line, feas and
surcharges, and the Advantage Plan®, if applicable, MUST be paid in order to
preventinterruption of basic local service. Thase charges are elready included in the
Totel Amount Dus snd are $30.85. Also, negiecting to pay for other chargss

such as long distance, volce mel, Inline®, wireless, and Intemneat may resuitin these
sorvices being interrupted.

LONG DIST. PROVIDERS

Our records indisate that you have selscted AT&T Corp.

or a company thatresells thels services as your primary local toft carder end
AT&T Corp. or & company that resalls their services as

your primary lang distance carsier. Please conlactus if thiz doss not agree with
your records,

ELECTRONIC PAYMENTS

Whsn making & secure electronic bill payment from your bank account over the
phane, you will ngod to provide sufficient information to authenticate yourself ss
the accountowner. By providing this informoation, you ero authorizing AT&Y and
your financist insitution to process @ one-time debit from your bank account for
peyment of your bill. Other bl payment optians are avallable ot www .ett.com.

© 2000 AT&T Intelloctunl Property. Al vights rocerved. ' %

$808.001.002951.01,02.0000000 NNNNYNNY 19901.1590+
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SAMPLE RESIDENTIAL TELEPHONE BILL EXHIBIT 2

PAYMENT OPTIONS :

Fay bills onfine FREE of charge atattctin. Go Theve Yodayl You can also pey by *
cafting 1,800,288 2000 and saying “Pay Bl - Payments mado with an AT&T
rapresentative may be subjectto 2 S5.0¢ payment convenlence fee, You cen mail

wpmhhmnmﬁuﬁmmodtd income housshaids, consumers fiving in
high-cost areas, schools, libraries and rizral rospitals. Your current bift reflects the
change. For more information, pleasa an ATRT Servica Reprasentative at
ﬂ:uhnommheriudoniumd bitl. Thank you for choosing AT&T,

AT&T UNIVERSAL CARD .
SAVE UP TO 10% ON YOUR AT&T SERWSCE with AT&T Universal Savings Card for
the first §2 months and up to 5% savingg thereafter. Save even more with low APR
ed Rostrictions apply. Cail 1.500.351.9793 for

Terms and Conditicn

Youmsy the PubSc Uy Co a
Protection, P.0. Box 13220, Austin, TX 70711 -832¢, §512-3
Texas 2t 1-683-782-8177 ¢ you boSave the locel ex

Intaraxchange catrisr on your bil are
chierges onyour bR Houting and speach imp:
{TTY) may call 1-512-808- 7138, Whan cemespon

serves backtotho camisc of your cholce.

Fera mﬂwmﬂmmmun
- Tho lnsido of Bho ATAT White Pages directory, o
*Vish vt on tho wab st atcemfisme

o payneats .
tromtisagiof your B3 3hauld bo madsd ta: ATET P ummr‘nummmnnmm

- o v e oy v ot

: | |
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SAMPLE RESIDENTIAL TELEPHONE BILL EXHIBIT 2

USBI | e

Questions? 1898 480-8724 |

== Thip portion of your bill is provided es o service 1o tha company
identfied abova. Please review all charges appaaring in thie section.
i you heve eny questions or concerns, call tha telephena number
shown above,

ftom :

No. Data ft 4
Charges

1.8-27 CALL PLAX,INC-UNLTD. LD WTH F 19.48

Taxos
2 Federol A0
% Stoto and Loca! B0
Toto! Taxes o0

# New services provided and biffad
Total USBI 12.95

308.001.0089951.02.02,0000000 NNNNYNNY 16845.16845
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