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Transcript Of Chimp Attack 911 Call

POSTED: 3:32 pm EST February 18, 2009

DISPATCHER: Stamford 911 where's you're emergency? 
 
HEROLD: Inaudible...241 rock, Rockrimmon Road (chimp 
begins screaming) send the police! 
 
DISPATCHER: What's the problem? (chimp screaming) 
 
HEROLD: Send the police (chimp screaming) 
 
DISPATCHER: What's the problem there? (chimp 
screaming) 
 
HEROLD: The, that the chimp killed my, my friend 
 
DISPATCHER: What's wrong with your friend? (chimp 
screaming) 
 
HEROLD: (gasps, breathing hard, presses button) (chimp 
screaming) 
 
DISPATHER: What's the problem with your friend? (chimp 
screaming) 
 
HEROLD: Oh, please! 
 
(Chimp heard screaming in background) 
 
DISPATCHER: What's the problem with your friend, I need 
to know. (chimp screaming) 
 
HEROLD: Send the police up with a gun, with a gun, hurry 
up! (chimp screaming) 
 
DISPATCHER: Who has the gun? 
 
HEROLD: Please hurry up! Please hurry up! He's killin' my 
girlfriend 
 
DISPATCHER TO POLICE: 241 Rockrimmon Road they're 
sayin' someone has a gun and trying to kill somebody. 
 
HEROLD: Hurry up! 
 
DISPATCHER: They're on their way, but I need you to give 
me more information, who's doing this? 
 
HEROLD: Inaudible...with guns! 
 
DISPATCHER: Who has the guns? 
 
HEROLD: No! Bring the guns! Ya gotta kill my 
chimp...inaudible 
 
DISPATCHER: What's the problem there? 
 
HEROLD: Hurry up! 
 
DISPATCHER: I need you to talk to me, I need you to calm 
down. Why do you need somebody there? 
 
HEROLD: What? Please, God! 
 
DISPATCHER: What is the problem? 
 
HEROLD: He's killing my friend! 
 
DISPATCHER: Who's killing your friend? 
 
HEROLD: Chimp, my chimpanzee  
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 DISPATCHER: Oh, your chimpanzee is killing your friend? 
 
HEROLD: Inaudible...yes he ripped her apart. Hurry up! 
Hurry up please! 
 
DISPATCHER: Inaudible...there is someone on the way. 
 
HEROLD: With guns, please just shoot him! 
 
DISPATCHER TO POLICE: Inaudible...the monkey is beating up on somebody. 
 
HEROLD: Shoot him! Please! 
 
DISPATCHER: OK, OK, I need you to ... 
 
HEROLD: Inaudible...down the driveway 
 
DISPATCHER: Where are you, outside? 
 
HEROLD: Inaudible...hurry please, please! Hurry! Hurry. 
 
DISPATCHER: What is going on? What is the monkey doing? Tell me what the monkey is doing. 
 
HEROLD: He, he ripped her face off! 
 
DISPATCHER: He ripped her face off? 
 
HEROLD: He tried, he tried trying to attack me! Please! Please! Hurry! 
 
DISPATCHER: OK, I need you to calm down a little bit. They're on their way. Can you put yourself away? I 
want ... inaudible ... 
 
HEROLD: I can't! Please hurry up! Listen to me! 
 
DISPATCHER: They're on their way ma'am. 
 
HEROLD: Inaudible...guns! They got to shoot him please! Please, hurry hurry! Please! 
 
DISPATCHER: Ma'am ma'am, I need you to calm down. They're already on their way. 
 
HEROLD: I can't, I can't ... 
 
DISPATCHER: I know, where, how? 
 
HEROLD: Please please! 
 
DISPATCHER: Is your monkey still with your friend, or is your friend still on the floor? 
 
HEROLD: Yes he ... he killed her ...i naudible ... please ... 
 
DISPATCHER: I need you to ... inaudible ... Ma'am are you there with your friend? 
 
HEROLD: Inaudible 
 
DISPATCHER: Ma'am I need you to calm down, so you can help your friend. Okay? 
 
HEROLD: Inaudible ... he tried to attack me! Please hurry! Hurry! Please! 
 
DISPATCHER: Are you there with your friend? I need you to help me with your friend. Ok? Are you there with 
your friend? 
 
HEROLD: Listen, listen. Please. 
 
DISPATCHER: Are you there with your friend? 
 
HEROLD: Inaudible ... how fast, how fast can you get them here? Hurry! 
 
DISPATCHER: Are they, you there with your friend? I need you to help your friend. Can you go help your 
friend? 
 
HEROLD: I can't! He tried to attack me now. 
 
DISPATCHER: Is he still there with your friend? 
 
HEROLD: Yes! 
 
DISPATCHER: OK, so then back of then. Don't get any closer. OK? They're already on their way. 
 
HEROLD: Please! 
 
DISPATCHER: If the monkey moves away from your friend, let me know OK? So we can try to help your 
friend.  
 
HEROLD: I ... inaudible ... no, no I can't, she's dead! She's dead! 
 
DISPATCHER: Why are you saying that she's dead? 
 
HEROLD: Inaudible ... he ripped her apart! 
 
DISPATCHER: He ripped what apart, her face? 
 
HEROLD: Everything ... inaudible. 
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DISPATCHER: He ripped her apart? 
 
HEROLD: Yes ... inaudible ... I think I'm going to faint. I think I'm going to pass out! 
 
DISPATCHER: No, no, no, just breathe, OK? I'm going to stay with you on the phone until they get there. 
 
HEROLD: Listen to me! Please ... inaudible ... please please hurry. Oh my god, please, please hurry. 
 
DISPATCHER: They're on their way. Ma'am i need you to calm down now. OK? I don't want you to say 
anything. OK? Do me a favor, breathe. 
 
HEROLD: No, I ... 
 
DISPATCHER: Just breathe, just breathe. I'm going to stay with you on the phone, OK? 
 
HEROLD: I can't, I can't, I can't ... inaudible 
 
DISPATCHER: They're already on their way, just breathe. 
 
HEROLD: No, listen to me. I can't breathe. 
 
DISPATCHER: I know, OK? I need you to calm down a little bit. I know its hard, but I want you to breathe. 
 
HEROLD: Inaudible ... Please, listen to me please. 
 
DISPATCHER: They're on their way I have a lot of officers already going on the way and I have a medic going. 
OK? 
 
HEROLD: Inaudible ... Please hurry please, please, please ... inaudible 
 
DISPATCHER: Just, they're on their way, OK? They're going as fast as they can. 
 
HEROLD: Oh, my God! 
 
DISPATCHER: I need you to breathe for me, OK? 
 
HEROLD: Inaudible ... she's dead, she's dead. Oh my God, she's dead. Oh my God, he ripped her apart. 
Please, God, hurry! Please, please! Listen to me. 
 
DISPATCHER: Yes. 
 
HEROLD: OK, please, how soon? How soon? Where are they? Where are they? 
 
DISPATCHER: They're on their way. I have a lot of units going your way as fast as they could get there. OK? 
 
HEROLD: Listen, please ... inaudible 
 
DISPATCHER: Where is the monkey now? Is he still with your friend? 
 
HEROLD: No, no he went to attack ... inaudible 
 
DISPATCHER: Where is the monkey now? 
 
HEROLD: He's outside. 
 
DISPATCHER: He's outside? 
 
HEROLD: Listen to me! He just ... inaudible 
 
DISPATCHER: Is your friend also outside? 
 
HEROLD: Yes, yes! Yes, please dear God, please, please, please get them here fast! Please! Hurry! Please 
hurry! Hurry! Hurry! 
 
DISPATCHER: OK, I have the police, the fire department, and the medics on the way, OK? 
 
HEROLD: Please hurry! 
 
DISPATCHTER: Where are they? Outside? On your driveway? 
 
HEROLD: Yes at the end of ... inaudible ... please! Please hurry, please! I can't, I cant hold on much longer! I 
can't hold on I can' t... inaudible ... I'm sick, please. Listen to me! 
 
DISPATCHER: I'm listening to you, I'm listening to you. 
 
HEROLD: Please where are they? Where are they? Please! Oh my God, please! 
 
DISPATCHER: Is the monkey still there with your friend? 
 
HEROLD: He's screaming. He killed her ... inaudible. 
 
DISPATCHER: OK, is the monkey still there with your friend? 
 
HEROLD: Yes, yes! 
 
DISPATCHER: OK. 
 
HEROLD: Yes, please where are the squad cars? Where are they? 
 
DISPATCHER: They're coming, they're coming your way. I even have an engine going your way and a medic 
going your way. 
 
HEROLD: Inaudible, oh my God, oh please make them see, please! 
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DISPATCHER: They're going as fast as they can, OK? 
 
HEROLD: Inaudible ... is there anyone closer? They got to have their guns out! They got to have their guns 
out! Listen to me! Oh my God! 
 
DISPATCHER: Is this your monkey, or whose monkey is it? 
 
HEROLD: Yes! 
 
DISPATCHER: It's your monkey? 
 
HEROLD: It's mine. 
 
DISPATCHER: How, how, do you know how big heavy ... inaudible.  
HEROLD: Yes ... inaudible ... Pounds. 
 
DISPATCHER: 400? 
 
HEROLD: 200! 
 
DISPATCHER: 200 pounds? 
 
HEROLD: Listen to me, please! Where are they Where are they? 
 
DISPATCHER: And he's a chimp, correct? 
 
HEROLD: Yes, where are they? Where are they? 
 
DISPATCHER: They're going your way. They're going as fast as they can your way. OK? 
 
HEROLD: Please, please go faster! Please, please ... inaudible ... please, please, please, please. 
 
DISPATCHER: Is the monkey still by your friend, or can you get close to your friend? 
 
HEROLD: Yes, he's eating her! He's eating her. 
 
DISPATCHER: He's eating her? 
 
HEROLD: Please, God, oh please! 
 
DISPATCHER: OK, I need you to calm down for me I know it hard, OK? I know its hard, but they're going as 
fast as they can your way, OK? 
 
HEROLD: Oh my God, please ... inaudible ... oh my God. Where are they? Where are they? 
 
DISPATCHER: I know, I know. It's OK, they're going your way, OK? They're going out as fast as they can. 
They'll be there momentarily. 
 
HEROLD: Oh my, he's ripping her apart. Please hurry! Please God, oh please. Please have them come faster, 
please! Please, they got to have their guns out. Please have them please! Please ... inaudible ... hurry. Help 
me! Listen to me, listen, where are they? 
 
DISPATCHER: I need you to do me favor, OK? Don't get close at all to the monkey. I know he's yours, but 
don't. I don't want you to get close to him, OK? Stay as far as you can from him. 
 
HEROLD: Inaudible ... listen to me, where are they? Where are they? Where are they? Inaudible. 
 
DISPATCHER: They're coming, they're all coming. I have almost everybody going your way. 
 
HEROLD: Please hurry up! Please. Please hurry up! Please hurry up! 
 
DISPATCHER: Do you know how old the person, your friend is? How old is your friend? 
 
HEROLD: She's, she's dead. 
 
DISPATCHER: How old, how old is she though? 
 
HEROLD: Inaudible ... she's ... inaudible 
 
DISPATCHER: How old is she? 
 
HEROLD: Inaudible ... she's 50. 
 
DISPATCHER: She's 50? 
 
HEROLD: Inaudible ... I can't ... inaudible ... 
 
DISPATCHER: OK, what's your name? I need your name. 
 
HEROLD: Inaudible 
 
DISPATCHER: I need you to calm down for me OK? I know its hard, but I need you to calm down. 
 
HEROLD: I can't. 
 
DISPATCHER: I know, I know. What's your name? 
 
HEROLD: Inaudible. 
 
DISPATCHER: What's your name? 
 
HEROLD: Sandra. 

Page 4 of 6Transcript Of Chimp Attack 911 Call - Connecticut News Story - WFSB Hartford

3/23/2010http://www.wfsb.com/news/18742956/detail.html



 
DISPATCHER: Sandra? OK Sandra. Sandra, I know it's hard, OK, but I need you to breathe for me OK? The 
last thing I want is for you to faint. 
 
HEROLD: Where are they? 
 
DISPATCHER: Just breathe. 
 
HEROLD: Where are they? 
 
DISPATCHER: They're, Sandra, they're on their way, OK? 
 
HEROLD: No they're not on their way ... inaudible. 
 
DISPATCHER: Sandra, just breathe for me, OK? 
 
HEROLD: Where are they? Where are they, please! They, tell them they got to shoot him because I tried 
stabbing him and ... inaudible ... it made him worse. 
 
DISPATCHER: OK, Sandra. 
 
HEROLD: Please, have them shoot him. 

DISPATCHER: They will. Sandra we have the fire department close by OK? So as soon as the police get there 
the fire department is going to move in, OK? 
 
HEROLD: Inaudible. 
 
DISPATCHER: The fire department can't move in yet, but as soon as the police officers ... inaudible 
 
HEROLD: Inaudible ... please tell them, shoot him because he's going to try to attack me now. 
 
DISPATCHER: OK. 
 
HEROLD: And listen, please, hurry! Please have them, please have them shoot him ... inaudible. 
 
DISPATCHER: They will. I already, we already ... inaudible ... put it here on the note, so all the officers going 
your way know. So ...  
HEROLD: Inaudible. 
 
DISPATCHER: Do me a favor there is a police officer out there already ... 
 
HEROLD: I can't go out of my car. I can't. 
 
DISPATCHER: Nope, do me a favor, stay in your car, stay in your car. I don't want you to leave your car. Stay 
in your car, OK? 
 
HEROLD: Oh my ... inaudible 
 
DISPATCHER: You're going to see the police officer start approaching. Stay in your car, whatever you do stay 
in your car OK? 
 
HEROLD: Inaudible ... I ... inaudible ... 
 
DISPATCHER: Just breathe. 
 
HEROLD: Please, just have them them shoot it! 
 
DISPATCHER: They, they will. Just do me a favor and don't leave the car. Stay in your car, OK? 
 
HEROLD: Inaudible. 
 
DISPATCHER: Just breathe, Sandra. 
 
HEROLD: Shoot him! Shoot him! He, he ... 
 
DISPATCHER: Sandra stay in your car. 
 
HEROLD: Shoot him!  
 
DISPATCHER: Sandra, I need you to stay in your car. Sandra are you still there with me? 
 
HEROLD: They're here, but they're not shooting. 
 
DISPATCHER: No, Sandra I need you to stay in the car with. 
 
HEROLD: Inaudible, oh God, I'm so afraid ... inaudible. 
 
DISPATCHER: Sandra, I need you to talk to me, OK? 
 
HEROLD: Inaudible. 
 
DISPATCHER: Sandra, just whatever you do stay at your car. 
 
HEROLD: Listen to me, tell them to shoot him, tell them to shoot him, tell them to shoot him, please! I can't talk 
to the officers...inaudible. 
 
DISPATCHER: No, no, no, don't worry. We're we're talking to them, Sandra. So 
 
HEROLD: Please ... inaudible. 
 
DISPATCHER: We did tell them OK? 
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HEROLD: They got to shoot him, please! I've tried stabbing him and, and he's hurt now too. So, so, so, he's 
going to attack anybody. I can't get out of this car! 
 
DISPATCHER: Sandra, just stay 
 
HEROLD: Inaudible. 
 
DISPATCHER: Just stay in your car. Just do me a favor, lock your doors on your car and stay there with me. 
 
HEROLD: It don't matter, it don't matter, it don't matter. He will rip the doors wide open! 
 
DISPATCHER: Sandra just do what I'm telling you to. Stay in the car. The police officers will handle it. 
 
HEROLD: Inaudible ... please tell them to shoot 
 
HEROLD: They got to shoot him, OK? I tried stabbing him and he's hurt now too. He's going to attack anybody. 
I can't get out of this car. 
 
DISPATCHER: Sandra, just stay in your car. Do me a favor --- lock your doors in your car and stay there with 
me. 
 
HEROLD: It don't matter, it don't matter, it don't matter, it don't matter, he will rip the doors right off. 
 
DISPATCHER: Sandra, just do what I'm telling you to. Stay in the car, the police officers will handle it. 
 
HEROLD: Please tell them to shoot him. (inaudible) Please tell them. 
 
DISPATCHER: Sandra, I already told them, just stay with me on the phone , stay in the car, OK? 
 
HEROLD: They're not, they're not shooting him and he's walking around here. Please tell them to shoot him. 
Please. 
 
DISPATCHER: Whatever you do, do not get out of your car. 
 
HEROLD: Please tell them I already stabbed him.  
 
DISPATCHER: I already told them that you stabbed him. I told them that already. I need you to stay in your car 
until I tell you to leave, OK? 
 
HEROLD: (Sobs)  
 
(Shots heard in background) 
 
DISPATCHER: OK, still stay in your car. Don't leave the car until I tell you to, OK?  
 
HEROLD: (Sobs) 
 
DISPATCHER: Sandra, Can you hear me?  
 
HEROLD: (Inaudible) 
 
DISPATCHER: Sandra, I know that they shot the monkey, I heard gunshots. 
 
HEROLD: No, he's still alive. (Inaudible)  
 
DISPATCHER: OK, don't worry, they already shot him, we'll continue until he's down, but I need you to stay in 
that car until I tell you to.  
 
HEROLD: (Sobs) 
 
DISPATCHER: OK? I need you to breath for me, OK? 
 
HEROLD: (Sobs) 
 
DISPATCHER: Stay in the car, I'll let you know when to get out of the car to talk to the officers, OK? 
 
HEROLD: (Through sobs) OK. Please tell them to (Inaudible) 
 
DISPATCHER: They did, Sandra. They're shooting at him already, OK? 
 
HEROLD: (Inaudible) 
 
DISPATCHER: I know, they won't continue until he's dead, OK? I just need you to stay on the phone with me 
and breath.  
 
HEROLD: (Sobbing) He's not dead. He's not dead. Oh God. I don't see any … (inaudible) 
 
DISPATCHER: That's fine, just stay in your car, OK? The officers will do what they have to do.  
 
HEROLD: Oh my God. (Sobbing) Oh my God. Oh my God. Oh my God. I don't even see them. 
 
DISPATCHER: It's OK. They're there, don't worry, I just need you to stay in that car and stay on the phone with 
me, OK? They'll take care of him. I just want you to stay on the phone with me.  
 
HEROLD: Sobs 
 
DISPATCHER: Breathe, Sandra, I need you to breath. 
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