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National Do Not Call Registry

_ REGISTRY HOME

REGISTER A PHONE
NUMEBER

i VERIFY A REGISTRATION

_ MORE INFORMATION

_ EN EspANOL

__"u_.m A COMPLAINT

_ PRIVACY AND SECURITY

Your registration will not expire. Telephone numbers placed on the
National Do Not Call Registry will remain on it permanently due to the Do-
Not-Call Improvement Act of 2007, which became law in February 2008.
Read more about it at http://www.ftc.gov/opa/2008/04/dncfyi.shtm.

WHAT YOU SHOULD KNOW ABOUT
THE NATIONAL DO NOT CALL REGISTRY

The Naticnal Do Not Call Registry gives you a choice about
whether to receive telemarketing calls at home. Most
telemarketers should not call your number once it has been on O NOT CALL
the registry for 31 days. If they do, you can file acomplaintat  pegrigTRY
this Website. You can register your home or mobile phone for

free.

Register Now

Attention sellers and telemarketers: Go to hitps://telemarketing.donotcall.gov
to subscribe to the National Do Not Call Registry.

If you are an exempt organization, and you wish to scrub your call lists, you
may subscribe, but are not required to do so.

https://www.donotcall. gov/default.aspx 2/2/2009
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National Do Not Call Registry

_ REGISTRY HOME _

NUMBER
REGISTER A PHONE

NUMBER

7 VERIFY A REGISTRATION

_ MORE INFORMATION

i EN ESPANOL

REGISTER YOUR HOME OR MOBILE PHONE

Follow the registration steps below. Click here for detailed i
registration instructions. KATIONAL

DO NOT CALL

1. Enter up to three phone numbers and your email REGISTRY
address. Click Submit.

2. Check for errors. Click Register.

3. Check your email for a message from Register@donotcall.gov. Open the
email and click on the link to complete your registration.

_.uH_.m A COMPLAINT _ If you share any of these telephone numbers with others, please remember that

Tunn<>n< AND SECURITY _

STEP ONE

you are registering for everyone who uses these lines,

Area Code:

Email Address: _

Confirmn Email Address: _

Your email address MUST be correct to process your registration.
Learn why your email address is required.

Enter phone nurnbers with or without a dash. Do not use spaces or periods.

:

,“.;.w.:u_.:#

https://www.donotcall. gov/register/reg.aspx

2/2/2009
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National Do Not Call Registry

_ REGISTRY HOME

REGISTER A PHONE
NUMBER

_<me_"< A REGISTRATION

v MORE INFORMATION

_ EN EspaNOL

STEP ONE
_ FILE A COMPLAINT _
Area Code:
_ PRIVACY AND SECURITY _
Email Address: :

Your emall address MUST be correct to process your registration.

Learn why your email address Is required.

Enter phone numbers with or without a dash. Do not use spaces or perlods.

: Submit
—l N R ]

IS MY PHONE NUMBER REGISTERED?

You can verify if and when your phene number was registered.

Follow the verification steps below. Click here for detailed NATIONAL

verification_instructions. O NOT CALL
REGISTRY

1. Enter up to three phone numbers and your email address. Click Submit.
2. Check whether the information is correct.
3. Receive an email with the verification information.

https://www.donotcall.gov/confirm/conf.aspx 2/2/2009
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Federal Trade Commission
Protecting America's Consumers

What Does the FTC Do with Your Personal Information?
— Qur Privacy Policy —

Federal law requires us to tell you how we collect, use, share, and protect your personal information. Federal law alse limits how we can use your
personal information. Protecting the privacy and security of consumers' personal information is very important to us. Please read this notice
carefully to understand what we do with the personal information we collect both online and offline.

When you contact us to help you with a problem, any personal information you provide is voluntary, We collect and use only the minimum
information necessary to respond to your concerns and conduct investigations. In most cases, we collect limited information, such as name,
address, telephone number, or email address. In limited cases, depending on the nature of your request or of our law enforcement investigations,
we also may collect other information such as Social Security numbers, account numbers, or mortgage or health information.

When do we collect personal information?

When you contact us...
= o order publications, obtain redress, or register for the National Do Not Call Registry.
= o file a complaint or seek help for possible consumer fraud or identity theft,
= to file a public comment or participate in a rulemaking or a workshop.
When we contact you...
= to ask if you will participate in a consumer survey.
= to provide information in response to a subpoena or other legal process.
When we contact others...

= to collect information about potential victims when we investigate possible law violations.

Where does your information go?

Within the FTC...

= we contact consumers to further our law enforcement investigations.
= our contractors use your information when they perform certain services, such as operating the Nafional Do Not Call Registry or our
Consumer Response Center, processing redress claims, or fulfilling your order for publications.

To other government agencies (federal, state, local, internationatl)...

= we work with our partners to investigate complaints, coordinate law enforcement investigations, cooperate with oversight investigations,
or follow up on 1D theft reports.

To others outside government...

= we post public comments and transcripts, including names, state of residence, and other non-confidential information, on the FTC
website in a rulemaking, workshop, blog, or other public FTC proceeding.

= we provide information to credit bureaus for complaints about consumer fraud, ID theft, or credit reports.
= we provide only your phone number to telemarketers to enforce the National Do Not Call Registry.

= we provide information to businesses or individuals in response to court orders, subpeenas, or Freedom of Information Act requests, or
to resolve complaints.

Questions or Complaints About This Privacy Policy
Write to the FTC's Chief Privacy Officer:

http://www.ftc.gov/fte/privacy.shtm 2/2/2009
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Federal Trade Commission

600 Pennsylvania Avenue, NW H-466
Washington, DC 20580

cpo@ftc.gov

Questions About Identity Theft & Online Issues

Visit fte.goviidtheft to learn about the crime of identity theft, including detalled information to help you deter, detect, and defend against it.
Visit OnGuardOnline.gov to learn how to be on guard against Internet fraud, secure your computer, and protect your persenal information.
Questions About Other Issues

Visit our Contact Us page to find email, phone, and mail contact information and links to our secure online complaint forms.

[Back to Top)

http://www.ftc.gov/fic/privacy.shtm 2/2/2009
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Are You Getting
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Don’t Want? Here's How

to Stop Them

FTC Amends
Telemarketing Sales Rule
Regarding Access to
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Registry

Complying With The
Telemarketing Sales Rule

register now

http://www.ftc.gov/donotcall

do not call home
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NATIONAL DO NOT CALL REGISTRY INFORMATION

Cell Phones

You may place your personal cell phone number on the
National Do Not Call Registry. The registry has accepted
cell phone numbers since it opened for registrations in
June 2003. There is no deadline to register a home or cell
phone number on the Registry.

You may have received an email telling you that your cell
phone is about to be assaulted by telemarketing calls as a
result of a new cell phone number database; however,
that is not the case. Federal Communications Commission
regulations prohibit telemarketers from using automated
dialers to call cell phone nurnbers.

NATIONAL BO NOY
CALL REGISTRY

REGISTER NOW

National Do Not Call
Registry

The National Po Nof Call Registry is open for business, putting consumers in
charge of the telemarketing calls they get at home. The Federal government
created the national registry to make it easier and more efficient for you to
stop getting telemarketing calls you dont want. You can register online at
WWW.DONOTCALL.GOV or call toll-free, 1-888-382-1222 (TTY 1-866-290-
4236), from the number you wish to register. Registration is free.

The Federal Trade Commission, the Federal Communications Commission,
and the states are enforcing the National Do Not Call Registry. Placing vour
number on the registry will stop most, but not all, telemarketing calls.

This site has information for you ~ whether you're a consumer interested in
signing up for the National Do Not Call Registry, or a telemarketer or seller
interested in learning more about your responsibilities related to the
Telemarketing Sales Rule.

Trouble Registering Online? CLICK HERE!

Information on the FTC's Rulemaking for the Final Amended
Telemarketing Sales Rule

Last updated: Thursday, Cctober 4, 2007

e dobe

Raader-

consumer info  business info  media center  en espafiol  privacy policy

2/2/2009
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Federal Trade Commission
Protecting America's Consumers

For Release:December 10, 2004

FTC: National Do Not Call Registry Accepts Both Cell Phone and Home
Phone Numbers

The Federal Trade Commission reminds consumers that the National Do Not Call Registry has accepted personal cell phone
and home phone number registrations since it opened for consumer registrations in June 2003. There is no deadline to
register a home or cell phone number on the Registry.

To register a telephone number on the National Do Not Call Registry, or to file a complaint, consumers should visit
www.donotcall.gov or call 1-888-382-1222 (TTY: 1-866-290-4236). Consumers registering a phone number online will be
asked to provide a valid e-mail address to which a confirmation of the registration will be sent. A registration is not complete
until the consumer clicks on the link in this e-mail. Consumers registering by phone must call from the phone number they wish
to register.

Media Contact:
Jen Schwartzman

Office of Public Affairs
202-326-2674

E-mail this News Release
If you send this link to someone else, the FTC will not collect any persenal information about you or the recipient.

Related Documents:

Related Links:

= National Do Not Call Registry
» Consumer Information

Last Modified: Monday, 25-Jun-2007 16:19:00 EDT

http://www.ftc.gov/opa/2004/12/dnc.shtm 2/2/2009



National Do Not Call Registry Page 1 of 16

National Do Not Call Registry

_ REGISTRY HOME

_ REGISTER A PHONE NUMBER

_<mnu_"< A REGISTRATION

_ MORE INFORMATION

mz ESPAROL

| FILE A COMPLAINT

_ PRIVACY AND SECURITY

INFORMATION FOR BUSINESS

The Federal Trade Commission (FTC) amended the Telemarketing Sales
Rule (TSR) to give consumers a choice about whether they want to e -
receive most telemarketing calls. As of October 1, 2003, it is illegal for NATIONAL
most telemarketers or sellers to call a number listed on the National Do DO NOT CALL
Not Call Registry. REGISTRY

Who May or May Not Call?
How Does It Work?

FTC information and documents

Definitions (Organizations, Authorized Representative, Certification, Subscriptions,
EIN/SSN, Area Codes)
Subscription Renewal Information
Passwords

Email_Addresses

Assistance / Help Desk
Limits on use

Accessing telephone numbers and downloading files

Browsers
Exempt Organizations

Paying by Direct Debit/Electronic Funds Transfer
Subscribing to Area Codes

WHO MAY OR MAY NOT CALL?
Who is covered by the National Do Not Call Registry?

The National Do Not Call Registry applies to any plan, program, or campaign to sell goods
or services through interstate phone calls. This includes telemarketers who solicit
consumers, often on behalf of third party sellers. It also includes sellers who provide,
offer to provide, or arrange to provide goods or services to consumers in exchange for
payment.

The National Do Not Call Registry does not limit calls by political organizations, charities,
or telephone surveyors.

What about an established business relationship?

A telemarketer or seller may call a consumer with whom it has an established business
relationship for up to 18 months after the consumer's last purchase, delivery, or payment
- even if the consumer's number is on the National Do Not Call Registry. In addition, a
company may call a consumer for up to three months after the consumer makes an
inquiry or submits an application to the company. And if a consumer has given a company
written permission, the company may call even if the consumer's number is on the
National Do Not Call Registry.

One caveat: if a consumer asks a company not to call, the company may not call, even if
there is an established business relationship. Indeed, a company may not call a consumer
- regardless of whether the consumer’s number is on the registry - if the consumer has
asked to be put on the company's own do not call list.

For more information, please see FTC INFCRMATION AND DOCUMENTS below,

https://www.donotcall.gov/fag/fagbusiness.aspx 2/2/2009
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How will I access the National Do Not Cali Registry?

Online at www.telemarketing.donotcall.gov

How will the National Do Not Call Registry work?

Starting January 1, 2005, telemarketers and sellers will be required to search the registry
at least once every 31 days and drop from their call lists the phone numbers of
consumers who have registered. Through December 31, 2004, telemarketers will have to
update their lists every three months. The dedicated, fully automated and secure Web site
at www.telernarketing.donotcall.gov will provide this information to telemarketers and
sellers.

When an organization accesses the system for the first time, it will have to create a
profile and provide seme identifying information, such as organization name and address,
authorized representative, and the representative’s telephone number and email
address. If an organization is accessing the registry on behalf of a client-seller, the
organization may need to identify the client (or clients).

The only consumer information organizations will be able to access from the national
registry is a registrant's telephone number. Consumers' phone numbers will be sorted and
available by area code. Each organization accessing the registry data will be required to
pay an annual fee based on the number of area codes the company accesses.

On subsequent visits to www .telemarketing.donotcall.gov, organizations will be able to
download either a complete updated list of numbers from their selected area codes or a
more limited list that shows additions or deletions since the last download.

A consumer who receives a telemarketing cail despite being on the registry will be able to
file a complaint with the FTC, either online or by calling a toli-free number. Violators could
be fined up to $11,000 per incident.

a5

FTC INFORMATION AND DOCUMENTS

Q&A for Telemarketers and Sellers about the Do Not Call Provisions of the FTC's
Telemarketing Sales Rule

Information an the FTC's Rulemaking for the Final Amended Telemarketing Sales Rule

Business Guidance

A

DEFINITIONS
Definitions Of Organizations That May Use This Web Site And Pay For Access

Seller - includes any person or business who, in connection with a telemarketing
transaction, provides, offers to provide, or arranges for others to provide goods or
services to the customer in exchange for consideration. A Seller also may be a
Telemarketer, if it is calling on its own behalf. Or a Seller may retain one or more
Telemarketers to place calls for it. In either case, you should register as a "Seller”.

Every Seller should subscribe, pay the appropriate fee, and agree to the certification
requirements o receive a Subscription Account Number (SAN) with the National Do Not
Call Registry. A Seller may direct a Telemarketer to complete the online subscription
process for it, but the Seller must have its own subscription and SAN, separate from the
Telemarketer's subscription and SAN.

Telemarketer ("TM")} — includes any person or business who, in connection with

https://www.donotcall. gov/fag/fagbusiness.aspx 2/2/2009
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telemarketing, initiates or receives telephone calls to or from a customer. If you are a
Telemarketer, you may register as a "Telemarketer working for a Seller/Client” or as a
"Telemarketer with Independent Accass”,

s If a Telemarketer is working on behalf of its client — a Seller - the Seller must have
a subscription with the Registry. The Telemarketer may access the Registry on
behalf of the seller at no additicnal charge if the Telemarketer is authorized by the
Seller to use the Seller's SAN. Any applicable fees should be paid by the Seller, or
by the Telemarketer on that Seller's behalf. The Telemarketer may use the data it
downloads only for that Seller. Telemarketers should understand that every Seller
must have its own subscription to the Registry. At the direction of a Seller, a
Telermarketer may complete the online subscription process and obtain a SAN for
the Seller.

e If a Telemarketer wishes to gain Independent Access to the Registry, it may obtain
its own SAN by paying its own access fee and agreeing to the certification
requirements. However, a Telemarketer with Independent Access may not use
Registry data to place calls on behalf of Sellers unless each Selier has a SAN, That
is, a Telemarketer cannot purchase the list once and then provide the data to all of
its clients who have not paid the appropriate fees to access the Registry.

Service Provider ("SP") - includes any person or business that provides assistance to
sellers or telemarketers to engage in telemarketing, such as list brokers and service
bureaus.

o If a Service Provider is working on behalf of its client - a Seller - the Seller must
have a subscription with the Registry. The Service Provider may access the
Registry on behalf of the seller at no additional charge if the Service Provider is
authorized by the Seller to use the Seller's SAN. Any applicable fees should be paid
by the Seller, or by the Service Provider on that Seller's behalf. The Service
Provider may use the data it downloads only for that Seller. Service Providers
should understand that every Seller must have its own subscription to the Registry.
At the direction of a Seller, a Service Provider may complete the online subscription
process and obtain a SAN for the Seller.

e If a Service Provider wishes to gain Independent Access to the Registry, it may
obtain its own SAN by paying its own access fee and agreeing to the certification
requirements. However, a Service Provider with Independent Access may not use
Registry data to place calls on behalf of Sellers unless each Seller has a SAN. That
is, a Service Provider cannot purchase the list once and then provide the data to all
of its clients who have not paid the appropriate fees to access the Registry.

Exempt Organizations ("EO") — includes any person or business that is exempt from
both the FTC's and FCC's requirements to access the National Registry, but voluntarily
chooses to access the information solely for the purpose of preventing telephone calls to
telephone numbers in the National Registry. Exempt Organizations include charities or
certain non-profit organizations, organizations engaged in political solicitations or surveys,
or Sellers or Telemarketers that call ONLY consumers with whom they have an
established business relationship or from whom they have obtained the express written
agreement to call. See 16 CFR § 310.4(b){(1)(iii)){B)}{i) and (ii). Entities that have been
granted tax exempt status under the Internal Revenue Code are not necessarily Exempt
Organizations for purposes of the National Do Not Call Registry. See, e.g., FTC v. National
Consumer Council, Inc., and FTC v. Debt Management Foundation Services, Inc., at
http://www.ftc.gov/opa/2005/03/creditcouncel.htm. There, the FTC successfully
challenged the status of a purported nonprofit organization whose role in fact was simply
to generate leads for other firms which then charged consumers thousands of dollars in
fees for their services. Exempt Organizations must wait three business days following the
submission of their request to access registered telephone numbers before they may be
given access to such numbers. For more information see EXEMPT ORGANIZATIONS,
below.

The following chart provides additional information for each type of organization:

Type of Who Must Who Must Who May Who Owns May the
Organization Pay? Complete the Download the Organizati
Certification? the Subscription Transfer ti
Information? Account SAN?
Number
{SAN)?
Seller who Seller Seller Seller Seller Yes to one

https://www.donotcall.gov/fag/fagbusiness.aspx 2/2/2009
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engages in its more TM/SI
own
telemarketing
Seller who Either Seller or Either Seller  Either Sefler  Seller Yes, to one
uses TM/SP on or TM/SP on  or TM/SP on more TM/SI
Telemarketer  behalf of Seller behalf of behalf of
(TM} or Seller Seller
Service
Provider (SP)

Telemarketer TM/SP on TM/SP on TM/SP on Seller/Client No -
or Service behalf of behalf of behalf of Seller/Clien
Provider on Seller/Client or Seller/Client  Seller/Client owns the Si
behalf of ne one (if AND for
Seller/Client using existing themselves

SAN)
Telemarketer TM/SP TM/SP T™M/SP TM/SP NO
or Service
Provider with
"independent
access"
Exempt No payment EO or TM/SP EQ or TM/SP EO Yes to one
Organizations required or on behalf of  on behalf of more TM/SI
(EO) TM/SP if EO EO

engaging in

non-exempt

telemarketing

activities on

behalf of EQ

A Covered Seller is subject to the Federal Trade Commission's amended Telemarketing Sales Rule.
What is an EIN? What is an SSN?

An Employer Identification Number (EIN) is a number assigned by the Internal Revenue
Service to companies and organizations. You are required fo enter your organization's EIN
to create a profile, unless you are the sole owner or proprietor of the company or
organization. An EIN has the format nn-nnnnnnn.

A Social Security Number (SSN) is a number assigned to an individual by the Social
Security Administration. If you do not have an Employer Identification Number {EIN)
because you are the organization's sole owner or proprietor, then you must enter your
Soclal Security Number to create a profile. The SSN has the format nnn-nn-nnnn.

What area codes are in the National Registry?

The area codes in the National Do Not Call Registry cover the 50 states, the District of
Columbia, Puerto Rico, U.S. Virgin Islands, Guam, North Mariana Islands, American
Samoa, and toll-free numbers (500, 800, 866, 8§77, 880, 881, 882, and 888).

A

SUESCRIPTION RENEWAL INFORMATION
What is the process for renewing my subscription?

The National Registry began accepting subscription renewals on September 1, 2004.
Organizations are notified of their expiration dates when they log on to the system. An
organization may renew its subscription no earlier than one month before its subscription
expires. Subscriptions are also renewable after they expire. The new 12-month
subscription period will run from the first day of the month in which an organization
renews. Or, if the organization renews during the month before its expiration, the new
12-maonth subscription will run from the first day of the next month - starting immediately
after the old subscription ends.

When does my subscription expire?

https://www.donotcall.gov/fag/fagbusiness.aspx 2/2/2009
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Your subscription will expire twelve months after your subscription start date. Visit the
MANAGE/RENEW SUBSCRIPTION page to see your expiration date and renewal options.

Can I renew carly?

You may be eligible to renew one month early. If you do, your new subscription will start
when your current one expires. There is no overlap.

If you add new area codes to your upcoming subscription, you may not download them
unti]l your new subscription becomes active. As always, you may continue to download
area codes in your current subscription.

Visit the MANAGE/RENEW SUBSCRIPTION page to see your renewal options on the
MANAGE/RENEW SUBSCRIPTION PAGE:

a. If you are eligible for early renewal, you will see an upcoming and a current option:
O ORDER AREA CODES FOR YOUR UPCOMING SUBSCRIPTION
© ORDER AREA CODES FOR YOUR CURRENT SUBSCRIPTION (EXPIRES: DD MMM YYYY)

b. If you are not yet eligible for early renewal, you will only see the current
subscription option:
© ORDER AREA CODES FOR YOUR CURRENT SUBSCRIPTION (EXPIRES: DD MMM YYYY)
If you purchase any area codes, they will be added to your existing subscription
period, and will expire on the date shown.

c. If your subscription has expired or if you have no subscription, you will also see the
current subscription option, but no expiration date:
© ORDER AREA CODES FOR YOUR CURRENT SUBSCRIPTICN
If you subscribe now, you will start a new subscription with a new twelve-month
expiration date.

What happens if I don't renew eatrly?

You may renew at any time, but if your current subscription expires, you will not be able
to download area codes until you renew.

What is the easiest way to renew my area codes?

Use the [SELECT FROM LAST mcwmn_ﬂ_u._.uoz_ button on the ORDER AREA CODES - STEP 2
page to automatically select all area codes from your last subscription.

To use this feature select the third option, Area Code by Area Code Number, on the sTEP 1
page:

. All Area Codes in the US
" Area Codes by State
@ Area Codes by Area Code Number

Then, on the sTEP 2 page press the *mm_.mn._. FROM LAST mcwmnmuv._.noz_ button to select
all your old area codes as a starting point. You may add or remove area codes before
continuing.

How can I see the area codes in my upcoming, current or previous
subscriptions?

Several pages let you view subscriptions (or clients) in the following time periods:

s Previous subscription: Your expired subscription, as long as it is no more than a
year old.

e Current subscription: Your currently active subscription. This is the only
subscription you can download area codes from.

¢ Upcoming subscription: Your future subscription, created in the early renewal
period.

Only one subscription is active at a time. When your current subscription expires, it

https://www.donotcall.gov/fag/fagbusiness.aspx 2/2/2009
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becomes your previous subscription, and your upcoming subscription becomes your
current subscription.

Why do I get a new SAN with my new subscription?

Your SAN (Subscription Account Number) is the key to your annual subscription. You
must distribute your new SAN to any Telemarketers or Service Providers that work on
your behalf if you want them to continue working for you.

To help you manage SANs, your new SAN will have the subscription start year appended
to the end. For example, 1234-567890 ~04 is a SAN that starts in 2004.

How do I manage my client's SANs?

Contact your current clients to get their new SANs, and add them on the MANAGE CLIENTS
page.

If you are a telemarketer that fully manages your client's profile, you must:

& Log in using your client's ID and password (received when you initially created their
profile};

¢ Create their new subscription;

Log back in using your organization ID;

¢ Add their new SAN as your client.

Do I need a new ID and password for my new SAN?

Your current 1D and passwords are still good. Only your SAN changes when you create a
new subscription. However, your passwords will expire after one year and you must then
change them when you log in. You may also change your password at any time before it
expires.

A

PASSWORDS
Why are two passwords necessary?

The registry provides an organization with two passwords - one for the Authorized
Representative, which allows access to all functions on this site, and a more limited
download password, which only allows access to the Download, Contact Help Desk and
View Area Codes functions. This affords the organization maximum flexibility. You may
want more than one person in your organization to know how to access the National
xmu_mc.S so that you are able to access nsm information E:m:me.m_. you need it. O:mm you

What are the two passwords?

The password for Authorized Representative grants access to all functions on this Web
site: Create Profile, Review/Update Profile, Subscribe and Pay, Manage Clients, Download
Phone Numbers and Contact Help Desk.

The password for Download grants access to ONLY the Download Phone Numbers, Contact
Help Desk and View Area Code functions.

What should I do when a password has been entered incorrectly too many
times?

Wait 30 minutes, and then try to log in again. Make sure the Caps Lock is turned off and
be careful when typing upper and lower case letters.

For security reasons, a password is temporarily deactivated when it has been enterad
incorrectly three times in 15 minutes. This is to prevent one method for automated

https://www.donotcall.gov/fag/fagbusiness.aspx 2/2/2009
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attacks against the system. After 30 minutes, the password is reactivated.

If you still have trouble with the password, your Authorized Representative may get a
new password by following the steps below (Forgot My Password). This creates a
completely new password that is generated automatically. When you get a new password,
use it immediately, because the previous password is invalid.

I forgot our Representative or our Download password. How do I gel a new
password?

Follow these steps:

1. Go to https://telemarketing.donotcall.gov/Login/Login.aspx?ReturnUrl=%2fReset%
2fRequestReset.aspx
2. When the Forgot My Password page is displayed,
o enter your Organization ID
o enter your Authorized Representative email address
o select either Representative or Downloader
o click Submit.
An email will be sent to the Authorized Representative.
When the email comes, open it and click on the link.
At the prompt, enter your Organization ID, and then click Submit.
A page is displayed with the new password, Print this page for your reference.
Go to the Web site telemarketing.donotcall.gov.
. Login with your Organizaticn ID and the new password.

How do I change our Representative or Download password?

Start at the login screen. Click Change My Password. When the Change My Password
screen appears, follow these steps:

Enter your Organization ID and the Representative Password.
Select either Representative or Download.

Enter the New Password twice.

Click Submit.

The screen will confirm that the password has been changed.
What are the rules for passwords?

A password must be at least eight characters. The characters must contain a combination
of lower and upper case letters, numbers (digits 0 - 9), and either punctuation or symbols
(such as a comma *,” or an asterisk “*"). For example: KljYYu=59,

You are allowed only three attempts to log in. If you do not correctly enter your
Organization ID and the Representative or Download Password after three attempts in 15
minutes, your access will be temporarily deactivated.

Only the Authorized Representative for an organization may change passwords or request
a new password for a forgotten one. Passwords must be changed at least once a year. A
password may not be reused for two years.

How do I request the Organization ID or change the authorized representative
email address?

Telemarketers requesting the Organization ID or changing the authorized representative
email address will have to provide the following to the FTC Do Not Call Registry Help
Desk:

The name of the Authorized Representative on the profile.
The last four digits of the company’s EIN or SSN.

The company’'s phone number.

The email address of the new authorized representative.

a8
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EMAIL ADDRESSES
Why are two email addresses necessary?

The National Registry requires organizations to provide two email addresses in order to
correctly email either the Authorized Representative or the person responsible for
downloads. Both addresses may be the same, if the organization desires.

When you create or update your profile, the system automatically sends an email to both
the Representative and to the Download addresses, to help ensure that the email
addresses are correct. When you receive the email, you must open it and click on the link
to confirm your email address.

What are the two email addresses?

The email address for Authorized Representative is the emait address of the person
identified as the organization's Authorized Representative. The National Do Not Call
Registry sends email to this address in response to requests to reset forgotten passwords
and to requests for assistance from the Help Desk. The Authorized Representative may
also request a change list for downloading; the National Registry will send an email when
the download is ready.

The email address for download is the email address to which the National Registry sends
an email when a requested change list is ready for downloading.

A

ASSISTANCE/HELP DESK
Help Desk Hours

The Help Desk's operational hours are 8:00 a.m. to 8:00 p.m. Eastern Time, Monday
through Friday, except for Federal government holidays.

Federal Holidays

New Year's Day

Martin Luther King's Birthday
President's Day

Memorial Day

Independence Day

Labor Day

Columbus Day

Veteran's Day

Thanksgiving Day

Christmas Day

Help Desk Responses

During operational hours, the Help Desk will respond to requests for assistance within two
hours of receipt. Otherwise, the Help Desk will respond within two hours of the start of
normal business hours.

Email from the Help Desk

The Help Desk responds only via email. There is no phone number by which to contact the
Help Desk. Lockheed Martin provides both Tier 1 and Tier 2 level support. Tier 1 elevates
selected problems to Tier 2 or the FTC for guidance and resolution as needed.

Requesting Assistance
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The Help Desk provides assistance only to those Telemarketers, Sellers and Exempt
Organizations registered on the telemarketing web site. The Help Desk does not provide
assistance to consumers or those with questions concerning the consumer do not call web
site. The Help Desk can provide only technical assistance, not legal opinion. For legal
advice, you may need to consult with an attorney.

In order to receive information from the Help Desk, a trouble ticket is created by filling in
the form located on the Contact Help Desk page of the telemarketing web site
telemarketing.donotcall.gov/Login/Login.aspx?ReturnUrl=%2fhelp%
2fhelpdesk.aspx) The system assigns a problem case number to the reported problem for
tracking purposes. The organization's authorized representative and downloader, if
applicable, will be sent an email response,

There may be cases when the Help Desk cannot be reached using the Telemarketing web
site. In these rare cases an email can be sent directly to the Lockheed Martin Help Desk
address (rm-FTChelp@Imbps.com). Please note that the Lockheed Martin Help Desk
cannot assign a problem case number for tracking purposes or access database
information to research problems.

a8

LIMITS ON USE

After 1 hour of no activity, your Web site session is automatically logged out. In order to
continue using the Web site, you must log in again.

For downloads of full or change lists, each organization is limited to one download per file
per day.

For the Interactive Phone Search, you may check for telephone numbers in the area code
(s) you have subscribed to.

.

ACCESSING TELEPHONE NUMBERS AND DOWNLOADING FILES
When are Full lists updated and available?

Full area code lists are updated every day and are usually available for download after
8:00 am ET each day.

What ways can I access telephone numbers?

A Full List Download is a download that contains all the registered telephone numbers
within the area codes that are part of your organization's subscription. Downloads of

multiple area codes or states have to be done by file. Each area code or state list is a
discrete file. A download of the entire National Registry is one discrete file.

A Change List Download is a download that contains telephone numbers added to or
deleted from the National Registry since the last time your organization downloaded its
subscription. You will be notified by email when the change list download is ready, which
may take up to 24 hours.

Interactive Phone Search allows you to enter an area code and up to 10 telephone
numbers in that area code. For each telephone number entered, the system displays
whether the number is Registered or Not Registered.

What kinds of files are downloaded?

A Flat Text File is a comma-delimited flat text file {for the full list) containing one area
code and telephone number per line, separated by a comma. A comma-delimited text file
{for the change list) has several data items per record, separated by commas.
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A XML Tagged File is an XML tagged file containing both data and markers ("tags") with
information in angle brackets that indicate the nature of the data.

The download files are compressed. What software can I use to uncompress a
file?

Download files are compressed or zipped to make downloads faster and more secure.

Use any standard software for uncompressing or unzipping downloaded files. If you do
not have this software installed on your computer, you can download it from one of the
Web sites that offer such software:

* www.pkware.com for PKZIP
s www.winzip.com for WinZip

Note: The Federal Trade Commission and the National Do Not Call Registry do not
endorse any Web sites, vendors or software products. This list is provided simply for your
convenience.

How do I uncompress a file?

Generally, you will need to rename the downloaded file to conform to the conventions
required by the decompression software you are using. For example, you may need to
rename the file so it has a .ZIP file extension. After you rename the file, then click on it
to launch the decompression software. For details, you should consult the documentation
for your decompression software.

How large are the download files? How much disk space do they take?

The full list will grow larger as more telephone numbers are entered into the National
Registry. The size of a change list depends on how long ago you downloaded a list and
how many telephone numbers were added and deleted during that time.

The following table provides estimates of typical file sizes for the full list, but the sizes of
the files you download may be different. The estimates are hased on 70 million registered
telephone numbers:

Uncompressed Compressed

Size Download

File Name On Disk (Meg) Size (Meg)

Global File (All

States) 1796 335

California 211 39
Other Large States

(TX,FL,NY) 117 21

Average States 28 6

Large Area Code 18 4

Average Area Code 5.7 1.2

How long will it take to download a file?

The time to download a file depends on the connection speed, Internet traffic and other
conditions. The following table is based on the typical file sizes described above:

Download
Speed in Download Speed
Minutes in
(56Kbps Dial Minutes(1Mbps
File Name up) DSL)
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Global File (All

States) 1045 59
California 121 6
Other Large States

(TX,FL,NY) 65 4
Average States i8 2
Large Area Code 12 0.6
Average Area Code 3 0.2

How does downloading work?

Downloads work in different ways, depending on your list selection. Remember that
before you can download registered telephone numbers, you must agree to the
certification requirements of the National Registry.

If you choose to download a full list, you will see a list of the files for your subscription,
For example, if you registered for 5 area codes, you will see each one listed; if you
registered for 2 states, you will see each state listed; if you registered for all area codes,
you will see a single file. Click on the file indicator, and then answer the dialog questions
to save it to disk. If you have multiple files to download, repeat this process for each file.
Be sure you have enough disk space to hold the downloaded files. Once the files are
downloaded, you must uncompress them.

If you choose to download a change list, the National Registry will prepare a custom list of
telephone numbers added to and deleted from the National Registry since your last
download. When your change list is ready, you will receive an email at your download
email address. This should be within 24 hours after you submit your request. Open the
email and click on the link to start the download. Answer the dialog questions to save it to
disk. Be sure you have enough disk space to hold the downloaded files. Once the change
list is downioaded, you must uncompress it.

For change lists, you may also choose to set up a SOAP-based web service to automate
downloads of the files. The compressed XML payload is similar to that of the XML change
files. You must contact the Help Desk to obtain specific technical details and the WSDL
specification for this service.

My download failed. What do I do?

Click on the Download Phone Numbers button again and follow the instructions to
retry. If the problem persists, click on the Contact Help Desk button and fill out the
form to report this to the Help Desk.

At

FILE FORMATS

The download files come in two different formats: Flat Text Files or XML Tagged Files .
The sections below describe the contents of these file formats for full lists and for change
lists. A full list in Flat Text file format looks different from a change list in Flat Text file
format.

Flat Text File — Full List

The full list in a flat text file has one three-digit area code and seven-digit telephone
number per line, with a linefeed at the end of each line:

123,4567890
123,4567890
123,4567890
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Flat Text File — Change List

The change list in a flat text file has one record per line, with a linefeed at the end of each
line, Each record has a 10-digit telephone number, a date and time stamp, and the
transaction type (the letter A If the phone number was added or the letter D if the phone
number was deleted).

1234567890, yyyy-mm-ddThh:mm:ss,A
1234567890,yyyy-mm-ddThh:mm:ss, A
1234567890, yyyy-mm-ddThh:mm:ss,D
9876543210,yyyy-mm-ddThh:mm:ss,A
5876543210,yyyy-mm-ddThh:mm:ss,D

XML Tagged File — Full List

When you receive the full list as an XML tagged file, an element indicates what level and
value of data are contained in the file.

e For the complete national list, the level is "all" and the value is null (Example 1)

o For a state list, the level is "state" and the value is a 2 character state
abbreviation, such as NY for New York {(Example 2)

e For an area code list, the level is "ac" and the value is the area code, such as 716
(Example 3)

Note: The XML files will not contain the extra white space shown below for formatting.
Example 1: National List

<list type="full' level='all’ val="" />
<ac val="123"'>
<ph val='4567890' />
<ph val='4567890"' />
<ph val='4567890"' />
<fac>
<ac val="xxx">
<ph val="xxxxxxx' />
<ph val="oxxxx' />
<ph val="xxxxxxx' />
<fac>
</list>

Example 2: State List

<list type="full’ level="state' val="NY' />

<ac val="212">
<ph val='4567890"' />
<ph val='4567890" />
<ph val='4567890" />

</ac>

<ac val="xxx'>
<ph val="xxxxxxx' />
<ph val="omxxxx' />
<ph val="xxxxxxx' />
<fac>

</list>

Example 3: Single Area Code List

<list type="full’ level="ac' val='716"' />
<ac val='716'>
<ph val="'4567890"' />
<ph val="4567890" />
<ph val='4567890" />
<fac>
</flist>

XML Tagged File - Change List
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The change list XML file has a 7-digit telephone number, a date and time stamp, and the
transaction type (the letter A if the phone number was added or the letter D if the phone
nurnber was deleted.)

<list type="change' />
<ac val='123">
<ph val="4567890" dt="yyyy-mm-ddThh:mm:ss' tt='A' />
<ph val="4567890" dt="yyyy-mm-ddThh:mm:ss' tt="A' />
<ph val='4567890" dt="yyyy-mm-ddThh:mm:ss’ tt="D' />
<fac>
<ac val='987">
<ph val='6543210" dt="yyyy-mm-ddThh:mm:ss' tt='A' />
<ph val='6543210" dt="yyyy-mm-ddThh:mm:ss' t&t="D" />
<fac>
<flist>

Note: The XML files will not contain the extra white space shown above for formatting.

A

BROWSERS
What browsers work best with the National Do Not Call Registry Web site?

This Web site has been tested with a variety of systems and web browsers. The most
commonly used browsers are Internet Explorer (IE) and Netscape.

Note: The Federal Trade Commission and the National Do Not Call Registry do not
endorse any of the following Web sites, vendors, or software products. This list is
provided simply for your convenience.

For Internet Explorer, versions 6.0, 5.5, and 5.0 all work. If you need 6.0 or 5.5 service
pack 2, visit the Web site http://www.microsoft.com/windows/ie/default.asp.

For Netscape, versions 7.x and 6.2 are supported. There are known problems with
Netscape versions 6.0, 6.1 and 4.75. If you are using one of those versions, please
c_um_‘mn_m to Netscape version 7.0; the Web site is

Note: The Browser cipher strength has to be set to 128-bit.

EXEMPT ORGANIZATIONS
What is an Exempt Organization?
See DEFINITIONS, for a definition of Exempt Organization,

In general, your organization is not required to access the National Do Not Call Registry,
and thus may access as an Exempt Organization, if one or more of the following is true:

1. Your organization is not subject to either the FTC's or the FCC's jurisdiction. For
example, a non-profit charitable organization may be an Exempt Organization,
assuming, of course, that it is truly a non-profit. Entities that have been granted
tax exempt status under the Internal Revenue Code are not necessarily Exempt
Organizations for purposes of the National Do Not Call Registry. See, e.g., FTC v.
Naticnal Consumer Council, Inc., and FTC v, Debt Management Foundation
Services, Inc., at http://fwww.ftc.gov/opa/2005/03/creditcouncel.htm

2. Your organization does not engage in any "telemarketing” or "telephone

solicitation" activities, as defined by the FTC and FCC, respectively. For example,
survey calls and political polling calls are not covered by the definition of
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"telemarketing” or "telephone solicitations.” An organization that places ONLY these
types of calls may be an Exempt Organization.

3. Your organization gqualifies for one or more of the specific exemptions contained in
the FTC's and FCC's rules, such as:

a. vyou only call to solicit charitable contributions; or

b. you only call consumers with whom you have an established business
relationship; or

¢. you only call consumers from whom you have received written permission to
call; or

d. you only make business-to-business calls.

If you are a for-profit telemarketer, you are NOT an Exempt Organization, even if you call
consumers on behalf of an Exempt Organization, such as a non-profit. See, e.g., National
Federation of The Blind v. FTC, 420 F.3d 331 (4th Cir. 2005).

Additionally, you must be accessing the National Registry solely to prevent telephone calls
to telephone numbers on the National Registry.

Whether your organization is exempt is a decision that requires an understanding of the
FTC's and FCC's requirements, as well as your specific business practices. Therefore,
whether you should subscribe as an Exempt Organization is a decision you must make. In
making this decision, you may wish to consult with an attorney.

If you are not an Exempt Organization and you have nevertheless subscribed to the
Registry as an Exempt Organization, you may be subject to civil and/or criminal penalties.
If you subscribed as an Exempt Organization by mistake, and wish to withdraw your
subscription, please contact the HELPDESK.

You may wish to consider the following materials when deciding whether to subscribe to
the National Do Not Call Registry as an Exempt Organization:

¢ The FTC Act at 15 U.5.C. §§ 41-58 and related case law.

The Communications Act at 47 U.S.C. §§ 151-757 and related case law.

s The Telephone Consumer Protection Act (TCPA) at 47 USC §227 and related case
law.

* The Telemarketing and Consumer Fraud Abuse Prevention Act at 15 U.S.C. §§
6101-6108 and related case law.

¢ The Do Not Call Implementation Act at P.L.108-10, 117 Stat. 557, and related case
law.

¢ The Telemarketing Sales Rule at 16 C.F.R. § 310 and related Agency statements
and case law.

e The FCC's rules implementing the TCPA at 47 C.F.R. § 64.1200 and related Agency
statements and case law.

NOTE: You may also want to review the requirements in those states in which you plan to
do business and/or to which you plan to place calls. Many states prohibit calls to
telephone numbers listed on the National Do Not Call Registry.

For more information, please see FTC INFORMATION AND DOCUMENTS above.
Will the FTC tell me whether my organization is exempt?

No. It is up to you to ensure that you are complying with the rules, and whether you
should subscribe as an Exempt Organization is a decision you must make. In making this
decision, you may wish to consult with an attorney. The FTC does not provide legal
advice.

If you are not an Exempt Organization and you have nevertheless subscribed to the
Registry as an Exempt Organization, you may be subject to civil and/or criminal penalties.
If you subscribed as an Exempt Organization by mistake, and wish to withdraw your
subscription, please contact the HELPDESK.

Hoaw long will I have to wait before I can access the Registry?

Exempt organizations that apply to the National Do Not Call Registry must wait three
business days before beginning to download the telephone numbers to which they have

https://www.donotcall.gov/fag/fagbusiness.aspx 2/2/2009



National Do Not Call Registry Page 15 of 16

subscribed.

The chart below outlines how the waiting period works. The timing of the waiting periods
depends on when you create your profile. The waiting period will begin on the NEXT
business day after you complete your profile.

This chart is based on the normal, non-holiday schedule. For federal holidays, adjust the
schedule accordingly. Click here to see a list of federal haolidays.

EXEMPT ORGANIZATIONS

If you Create Your Profile on... Check Your Status for Activation on...
Monday Friday
Tuesday Monday
Wednesday Tuesday
Thursday Wednesday
Friday Thursday
Saturday or Sunday Thursday

Will I be contacted?

Not necessarily. However if you are contacted and you do not respond adequately, you
will be blocked from accessing the Registry. Whether you are contacted or not, it is up to
you to ensure that you are complying with the rules.

If I am notl contacted, does that mean that my organization’s access to the
Registry as an Exempt Organization has been approved by the FTC?

No. It is up to you to ensure that you are complying with the rules. Your access to the
Registry as an Exempt Organization is not approved by the FTC.

What if I am not an Exempt Organization?

If you are not an Exempt Organization and you have nevertheless subscribed to the
Registry as an Exempt Organization, you may be subject to civil and/or criminal penalties.
If you subscribed as an Exempt Organization by mistake and wish to withdraw your
subscription, please contact the HELP DESK.

What if I have more questions?
For technical assistance, please contact the HELP DESK.

The Help Desk can provide only technical assistance, not legal opinion. For legal advice,
you may need to consult with an attorney.

A

PAYING BY DIRECT DEBIT/ELECTRONIC FUNDS TRANSFER

If your organization pays for its subscription using direct debit from a bank account (also
known as electronic funds transfer by entering the bank ACH number at the Pay.Gov Web
site), you must wait until after your payment clears before you can begin downloading
from the Registry. Generally, payments take between three to five full business days to
clear. However, it is possible for payments to take longer before they will clear.

Please note that the length of time you must wait before your payment clears will depend
on when you submit your payment for processing. Keep in mind:

o if you submit your payment before 8 PM EST, then your payment will begin
processing the next full business day;
e if you submit your payment after 8 PM EST, then your payment will begin
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processing the second full business day; and,
s waiting periods do NOT include weekends or holidays.

For example, if you submit your payment on a Monday, BEFORE 8 PM EST, and there are
no holidays during that week, then your payment will generally clear by close-of-business
on Thursday, and you will be able to begin downloading data from the registry on Friday.
Alternatively, if you submit your payment on a Monday, AFTER 8 PM EST, and there are
no holidays during that week, then your payment will generally clear by close-of-business
on Friday, and you will be able to begin downloading data from the registry on the
following Monday.

A8

SUBSCRIBING TO AREA CODES
Do I need to pay for area codes that change (Split)?

Occasionally, area codes will he "split" into other area codes to provide more numbers to
a densely populated area. For example, area code 909 may be divided into 909 and 951.
When this occurs, telemarketers who want those numbers will be required to subscribe to
the new area code (assuming they have not already) and pay the appropriate amount if
the new area code exceeds thelr limit of five "no-cost" area codes. If the purchase is
made after a six-month period of having a Subscription Account Number (SAN) the
amount will be reduced. If you have subscribed to all area codes (the Global list) you will
not be required to purchase the new area code.

P
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