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ACCOUNT CREATION 
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Create Account

HIGH LEVEL PROCESS: Online Sports Betting players are required to verify identity, age and complete enhanced 
Know Your Customer (KYC) to verify the authenticity of their account during account setup process. 
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ACCOUNT CREATION: 

On the Account Creation step of registration, players will need to 

provide the following to create their account:

● Email

● Username

● Password

● Phone Number
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KNOW YOUR CUSTOMER (KYC): 
On the Confirm Your Identity step of registration, players will need 
to provide the following to create their account:

● Legal First Name
● Legal Last Name
● DoB
● Last 4 SSN
● Home Address

Player information is validated using a variety of licensed identity 
verification vendors including LexisNexis, Socure, and Aristotle 
who are trusted solutions for identity verification. In order to 
establish a DraftKings Sportsbook account, all players are required 
to verify their identity. If one of the listed identity verification 
providers is unable to resolve player PII to a valid identity, players 
are required to complete a real-time driver’s license 
authentication check. 
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ENHANCED DUE DILIGENCE KYC - Threatmetrix: 

Once a player has successfully passed the data 

accuracy check, our platform will initiate the 

“ThreatMetrix” process. This is a passive 

authentication that binds the verified PII from 

the data accuracy check to the phone number 

& device being used to create the account. If 

ThreatMetrix can match the PII to the phone 

& device being used, the player will be 

allowed to complete registration. If not, the 

player will move on to one of our other 

enhanced due diligence checks, knowledge 

base authentication.
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ENHANCED DUE DILIGENCE KYC – Knowledge Base 
Authentication (KBA): 

If a player does not pass ThreatMetrix check, they will be 

prompted with three Knowledge Base Authentication 

(KBA) questions to answer. If the player successfully 

answers the three questions, they will be allowed to 

continue with their account verification. If the player fails 

KBA, they’re required to scan their driver’s licenses for 

authentication and or manually upload documents for 

our customer service team to review.
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ENHANCED DUE DILIGENCE KNOW YOUR 
CUSTOMER - DocScan: 

If the player fails knowledge base authentication (KBA), they’re 

required to scan their driver’s licenses via Socure DocScan for 

authentication and or manually upload documents for our 

customer service team to review.

If Socure determines that the driver’s license is valid & authentic, 

DraftKings will extract the personally identifiable information 

(Name, DOB & Address) from the approved DocScan and require 

the player to resubmit their full 9-digit SSN. Once the player has 

provided their full 9-digit SSN, DraftKings sends that information 

to a full-service identity verification provider (e.g. LexisNexis) for 

an authoritative KYC decision to determine player eligibility.



/  9 DraftKings Inc., © 2025

AGREEMENTS AND RESPONSIBLE GAMING (RG) 
ATTESTATION: 

 After a player completes registration and is verified, they will then be 

prompted to acknowledge/accept the required agreements, and be 

presented with an RG Attestation that educates the player on our 

Responsible Gaming tools available. 

After the required agreements are accepted and the player views and or 

takes action via our RG Attestation, they will then have completed 

account registration and verification. 
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ENHANCED DUE DILIGENCE KYC - DocUpload: 

If the player does not pass any of our first three Enhanced Due 

Diligence methods (ThreatMetrix, KBA, DocScan), the player will 

be prompted to manually upload an image of their driver’s 

license for our customer service team to review. 
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EXCLUDED PLAYER MATCHING
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One stop shop for educational materials and tools to limit gameplay ✓

Integrations for player verification and self-exclusion ✓

Inactivity forced logout at 15, 30 and 45 minute intervals ✓

My Stat Sheet allows players to keep track of their spending and time ✓

Pre-determined self-exclusion options (permanent, temporary & 
“Cool-Off”) ✓

Easy access to national and jurisdictional resources for help ✓

Real-time platform alerts to investigate abnormal player behavior ✓

Partnership with BetBlocker (free app that blocks >18,000 gambling sites) ✓

Self-Exclusion anywhere = Self-Exclusion everywhere* ✓

*Works with voluntary self-exclusion enrolled through Draftkings

RESPONSIBLE GAMING PLATFORM TOOLS & RESOURCES
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PLAYER PROTECTION PAGES

Player Protection Page Features Player Protection Page Example

In each jurisdiction where DraftKings Sportsbook is 
available, we partner with regulators to create a unique 
player protection page. 

● Each page provides distinct links to state specific 
resources such as:

○ Hotlines
○ Websites
○ Brochures 

● Links to nationwide problem gambling resources
● Tips, myths and other information on gaming
● Information to set gaming limits
● Information on self-exclusion & cool-offs
● Parental control information
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Responsible Gaming Controls Player Limits Example
From account creation, to the moment a player gets their 
hands on winnings; our  #1 priority is to make sure they’re 
playing safely and responsibly.

● We provide players the ability to set the following 
self-imposed gaming limits

○ Deposit
○ Wager

■ Loss Limit Supported
○ Max Wager
○ Time 

● We offer users the ability to enter exclusion 
programs & to set cool-off periods 

● Participate in programs and initiatives to increase 
responsible gaming awareness.

● Prevent underage gaming.

RESPONSIBLE GAMING (RG): PLAYER LIMITS
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RESPONSIBLE GAMING (RG): Cool-Off & Self Exclusion

Cool-Off Self-Exclusion
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My Stat Sheet My Stat Sheet Example
Launched in January 2025, allows players to see activity for: 
This Month, Last Month, This Year, Last Year, and Lifetime.

This is broken out by: 
● Time spent
● Deposits
● Withdrawals
● Contest participation
● Wagers
● Net wins or losses

The goal is to inform and educate customers on their play 
with a direct link to the corresponding tools. 

Nearly half of all DK customers have visited My Stat Sheet 
since it launched.

13 Million unique total visits to date through March 18, 2025

RESPONSIBLE GAMING (RG): MY STAT SHEET


