


ACCOUNT CREATION

Location check: Shared Login: Account Creation: KYC Verification: User Agreements:
Used for jurisdictional One Account for all DK One Account for all DK Excluded Persons Detfection & DK ToU & State Specific
experience setup Products Products Matching Agreements,2FA enablement

Set Up Account Verify Information Secure Account

Set Up Account Verify Information Secure Account Set Up Account Verify Information Secure Account
Please enter your information as it it appears on your state or
Already have a DraftKings account? Log In federal identification documents.

< Mobile Phone
Allow “DraftKings Sportsbook w Username Full Name
& Casino” to use your
location? QDRAFT First Name Last Name HT 00 XXX - XXX
Due to varying geographical KI NGS

restrictions, location services must be

allowed s P o RT s B o o K You can set up extra security to retrieve a code via text message every time
— &

" ou log in. You may turn Strong Authentication on/off in the "My Account'
Date of Birth you log Yy g ly
section anytime.

CASINO Month

Password Month

Before you can play

SSN (Last 4 Digits) (O* taccept these > and consent to the
oy, receipt of info d therein, including tax

information, marketing communications, and offers from Draftkings

Léagle o Slgn up for Drafﬂ(lngs for fhe besf Promo Code (Optional) Sportsbook.
| . . ' We use your SSN to safely and securely verify your identity in
gaming experience: compliance with state and federal laws. I hereby acknowledge that | am over the age of 21 and am prohibited
from allowing any other person to access or use my gaming account
@) agree to the Terms of Use and the Privacy Policy and confirm Home Address
that | am at least 18 years of age. Must be 19 years of age in
Alabama and Nebraska. Must be 21 years of age in Arizona, lowa,
Louisiana, and Massachusetts.

I certify that all information provided during account registration is

true and accurate and that | am not a casino key employee or casino

employee prohibited from wagering in a New Jersey casino or

Address simulcasting facility. If you are an employee of a sports governing
body or member team who is not prohibited from wagering on sports
you must complete this form

PO Boxes are never accepted. Please use your home address.

Next
Log in with your DraftKings Account

Submit

Zip Code

*View Promotion Terms
If you or somec a gambling problem and wants
R




HIGH LEVEL PROCESS: Online Sports Betting players are required ta verify identity, age and complete enhanced

Know Your Customer (KYC) to verify the authenticity of their account during account setup process.
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Create your DraftKings Account

You'll use this one account to access all
DraftKings products.

Email

Username

Password

Phone Number

+1 v (XXX) XXX-XXXX

> <
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Confirm Your Identity

Please enter your information as it it appears on
your state or federal identification documents. Your
information will be encrypted and kept secure.

Full Legal Name

Legal First Name

Legal Last Name

Date of Birth

Month Day Year
MM DD YYYY

Verify Identity

DraftKings is required by law to

authenticate your identity. These

public-knowledge questions are

pulled from a secure third-party
vendor.

Please select the correct answers.
Your info won't be used for any
other purposes.

Which of the following addresses
have you ever been associated
with?

123 Main Streat
555 Stuart Road
123 Main Streat

555 Stuart Road

In which of the following states
does John Smith’ currently live or
own property?

District of Columbia
Kansas

Michigan

Tenessee

Which of the following street

alal Gea PMailo alotiateio to

Create Account

ID Verify

Step up

Authentication
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Terms and Conditions

Please confirm the following statements to continue
playing on DraftKings.

Select and agree to all the
following terms and conditions

* | hereby acknowledge that | am over the age
of 21 and am prohibited from allowing any
other person to access or use my gaming
account

* | certify that all information provided during
account registration is true and accurate and
that | am not a casino key employee or casino
employee prohibited from wagering in a New
Jersey casino or simulcasting facility. If you are
an employee of a sports governing body or
member team who is not prohibited from
wagering on sports you must complete this
form.

* | accept these Terms Of Use and Privacy,
t of

Policy, a

Agree to Terms

> ¥
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Success!

Welcome to DraftKings. You may now use your new
account to log into any DraftKings product.

Let's Play! |

Success
Screen




ACCOUNT CREATION:

On the Account Creation step of registration, players will need to
provide the following to create their account:

. Email

o Username

. Password

. Phone Number

Create your DraftKings Account

You'll use this one account to access all

DraftKings products. Already using DraftKings?

~— Email

\

@ Email is invalid

~ Username

3

A Must be 4-20 characters long

A Must begin and end with a letter or a number

v Special characters allowed - _or .

Password
{ &

Password strength

A, 8+ characters

A Must be STRONG password strength

A Cannot be the same as username

Create Account




KNOW YOUR CUSTOMER (KYC):

On the Confirm Your Identity step of registration, players will need
to provide the following to create their account:

Legal First Name
Legal Last Name
DoB

Last 4 SSN
Home Address

Player information is validated using a variety of licensed identity
verification vendors including LexisNexis, Socure, and Aristotle
who are trusted solutions for identity verification. In order to
establish a DraftKings Sportsbook account, all players are required
to verify their identity. If one of the listed identity verification
providers is unable to resolve player PIl to a valid identity, players
are required to complete a real-time driver’s license
authentication check.

"ﬁnarﬂum;s

o—0©

Confirm Your Identity

Please enter your information as it it appears on
your state or federal identification documents. Your
information will be encrypted and kept secure.

Full Legal Name

Legal First Name

Legal Last Name

Date of Birth

Month
MM

Verify Identity



ENHANCED DUE DILIGENCE KYC - Threatmetrix:

Once a player has successfully passed the data
accuracy check, our platform will initiate the

“ThreatMetrix” process. This is a passive (
authentication that binds the verified PIl from /7{ o .
the data accuracy check to the phone number / /, Threat Metrlx
& device being used to create the account. If Ié

ThreatMetrix can match the PIl to the phone

& device being used, the player will be

allowed to complete registration. If not, the

player will move on to one of our other

enhanced due diligence checks, knowledge
base authentication.



ENHANCED DUE DILIGENCE KYC - Knowledge Base
Authentication (KBA):

If a player does not pass ThreatMetrix check, they will be
prompted with three Knowledge Base Authentication
(KBA) questions to answer. If the player successfully
answers the three questions, they will be allowed to
continue with their account verification. If the player fails
KBA, they’re required to scan their driver’s licenses for
authentication and or manually upload documents for
our customer service team to review.

DraftKings is required by law to
authenticate your identity. These
public-knowledge questions are
pulled from a secure third-party
vendor.

Please select the correct answers.
Your info won’t be used for any
other purposes.

Which of the following addresses
have you ever been associated
with?

123 Main Streat
555 Stuart Road
123 Main Streat

555 Stuart Road

In which of the following states
does John Smith’ currently live or
own property?

District of Columbia
Kansas
Michigan
Tenessee

Which of the following street




ENHANCED DUE DILIGENCE KNOW YOUR
CUSTOMER - DocScan:

If the player fails knowledge base authentication (KBA), they’re
required to scan their driver’s licenses via Socure DocScan for
authentication and or manually upload documents for our
customer service team to review.

If Socure determines that the driver’s license is valid & authentic,
DraftKings will extract the personally identifiable information
(Name, DOB & Address) from the approved DocScan and require
the player to resubmit their full 9-digit SSN. Once the player has
provided their full 9-digit SSN, DraftKings sends that information
to a full-service identity verification provider (e.g. LexisNexis) for
an authoritative KYC decision to determine player eligibility.

Front of ID

11234568

00/00/0000

To Get Started

Place your ID on a flat surface and hold your
phone over the ID



AGREEMENTS AND RESPONSIBLE GAMING (RG)
ATTESTATION:

After a player completes registration and is verified, they will then be
prompted to acknowledge/accept the required agreements, and be
presented with an RG Attestation that educates the player on our
Responsible Gaming tools available.

After the required agreements are accepted and the player views and or
takes action via our RG Attestation, they will then have completed
account registration and verification.

b
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Terms and Conditions

Please confirm the required statements to continue
playing on DraftKings

() Select and agree to all the following terms
and conditions

(1) *1agree to the Terms of Use for DraftKings'
sportsbook and casino services confirm that | am at
least twenty-one (21) or older (18+ in NH/WY), and
acknowledge that | am prohibited from allowing any

other person to access or use my gaming account.

D * | accept DraftKings' Privacy Notice and consent to

the collection and processing of personal information

described in it.

Continue




ENHANCED DUE DILIGENCE KYC - DocUpload:

If the player does not pass any of our first three Enhanced Due
Diligence methods (ThreatMetrix, KBA, DocScan), the player will
be prompted to manually upload an image of their driver’s
license for our customer service team to review.

A

Sorry, we still cannot identify
you

We require you to take additional steps to
verify your account by uploading
documentation for our customer support team
to review,

Upload Documents



EXCLUDED PLAYER MATCHING

e Every identity verification request
submitted is subject to a “Known
Persons” check

e Known Persons are records stored
in DK database made up of excluded
patron records for each jurisdiction

we operate in

e Based on regulations, we can
support matching at:

O
o}

SSN 9 Comparisons
Last Name + DOB +
SSN4

Last Name + DOB

Sign Up

We're dedicated to keeping your account secure,

please Error Logging In

complete or update your account infermation below
and confirm it is accurate.

Full Name
First Name Last Name
Mark Smith

Home Address Response (KnownPersonQueryResponse)

Address {

[ “KnownPerson™: {

“FirstName": "Mark",

"LastName™: “"Smith",

"DateOfBirth"™: "1995-10-24",

“PostalCode": "02776",

"IdNumber™: 4762~

"Full9SsnHash™: "6a795d2a-3726-4360-8cb3-3bf599151400

123 Main Street

City State Zip Code
Portland ‘ ‘ OR v | 02766 }
4 *Note: IdNumber holds 4 digit SSN
Date of Birth
Month Day Year

Ocicher vl 24 1995

SSN (Last 4 Digits)

ssee



RESPONSIBLE GAMING PLATFORM TOOLS & RESOURCES

KINGS
One stop shop for educational materials and tools to limit gameplay
Responsible Gaming Center
My Stat Sheet
Integrations for player verification and self-exclusion
A quick and simple way to check in on your
spending, activity, and time using DraftKings. Stats
are updated daily.
Inactivity forced logout at 15, 30 and 45 minute intervals N
LastM ThisM LastY ThisY WELCOME TO OUR RG (ENTER
From information and resources to tips and tools, this is your
. . . playhook for Responsible Gaming. We created the Responsible
My Stat Sheet allows players to keep track of their Spendmg and time Money Stats Gaming Center fo easily connect you to all the RG resources helow.
Because when it comes to betting, it’s more fun when it’s for
. . . -$80 Net Total ® fun®
Pre-determined self-exclusion options (permanent, temporary & ol
“Cool-Off")
CHECK-INS & ALERTS
Easy access to national and jurisdictional resources for help dll My Stat Sheet >
® SPORTSBOOK @ CASINO @ FANTASY @ PICK6 ‘= Check-In Reminder Active >
Real-time platform alerts to investigate abnormal player behavior n
Own your play with tips and tools in our RG Center. 1 Alerts >
) ] ) ) Responsible Gaming Center LIMITS
Partnership with BetBlocker (free app that blocks >18,000 gambling sites)
Deposit Limits Active >
Deposits Withdrawals
. . > 2 Time Limits Active >
Self-Exclusion anywhere = Self-Exclusion everywhere* $20,000 $30,500
Wagering Limits Active >
Activity

*Warks with voluntary self-exclusion enrolled through Draftkings




PLAYER PROTECTION PAGES

Player Protection Page Features

In each jurisdiction where DraftKings Sportsbook is
available, we partner with regulators to create a unique
player protection page.

Each page provides distinct links to state specific
resources such as:

o Hotlines

o  Websites

o Brochures
Links to nationwide problem gambling resources
Tips, myths and other information on gaming
Information to set gaming limits
Information on self-exclusion & cool-offs
Parental control information

Player Protection Page Example

Responsible Gaming Center

WORE R
&
S 9

GAMING, —
O S/

OUR SAFER PLAY TOOLS AND TAKING A
BREAK

&

Your Play, Your Way

Setting limits can keep you in check. Sometimes
stepping away is the right play.

Deposit Limits - Set daily, weekly, or monthly limits
on the amount you deposit into your account.

Wagering Limits - Set limits on how much money
you wager while playing.

Max Wager Limits - Set limits on the maximum
amount of any single wager you can place on
DraftKings.

Time Limits - Set session limits so you can control
the amount of time you play.

Keep in mind all limit decreases take effect
immediately. If you want to increase a limit, you'll
have to wait till the previous limit expires.

|

Responsible Gaming Center

WORE 2
)
& “

~ GAMING
D S

RESOURCES FOR PROBLEM GAMBLING HELP

&

Think you have a gambling problem?
Call for help.

If you or someone you know has a gambling
problem and wants help, call 1-800-GAMBLER

Not ready to chat? Check out the links below for
responsible play:

The National Council on Problem Gambling

Problem Gamblers Help Network of West Virginia

Customer Resources provided by the West Virginia
Lottery

Additional Problem Gambling
Support

Not ready to chat? Check out the resources below
on responsible play:

e Gamblers Anonymous

« More Help by State



RESPONSIBLE GAMING (RG): PLAYER LIMITS

Responsible Gaming Controls

From account creation, to the moment a player gets their
hands on winnings; our #1 priority is to make sure they're
playing safely and responsibly.

o« We provide players the ability to set the following
self-imposed gaming limits

O

O

Deposit
Wager
= Loss Limit Supported
Max Wager
Time

o We offer users the ability to enter exclusion
programs & to set cool-off periods

e Participate in programs and initiatives to increase
responsible gaming awareness.

e Prevent underage gaming.

Player Limits Example

Responsible Gaming Center

< Deposit Limits

It's important to only play with what you can afford to
lose.

Set how much you're comfortable depositing into your
DraftKings account per day, week, or month, or the
maximum you can deposit at one time.

Note: Some locations have specific limits or waiting periods before
updating a limit we're required to apply.

For more information and help with limits, visit our Limits Overview.

Daily Deposit Limit Edit
$100.00

$0.00 of $100.00

Weekly Deposit Limit Edit
$500.00

$0.00 of $500.00

Monthly Deposit Limit Edit
$1500.00

$0.00 of $1500.00



RESPONSIBLE GAMING (RG): Cool-0ff & Self Exclusion

Cool-Off

Responsible Gaming Center

<  Cool-Off

Cooling Off Period

This period restricts you from placing any bets,
depositing funds and prevents you from making changes
to your account. You will not be withdrawn from any
upcoming DraftKings Fantasy entries. To withdraw funds
from your account during your cool-off period, please
contact our customer support team.

You will be cooled-off from all DraftKings and Golden
Nugget Online Gaming products in all locations.

Period

Select a period. ~

3 Days
4 Days
5 Days

6 Days

Self-Exclusion

Responsible Gaming Center

How to Self Exclude

Please note, your self-exclusion period will be applied
to your Sportsbook, Casino, and Daily Fantasy accounts

Self-exclusion allows you to set a time frame during
which you will be excluded and banned from
participating on the website and app. After you
successfully self-exclude, you will be logged out
immediately after submitting the form. Please see

our Responsible Gaming page for more information on
self-exclusion.

By filling out this form, you will be self-excluded from all
DraftKings and Golden Nugget Online Gaming products
in all locations.

If you are interested in speaking with a professional
about a gambling concern, you can click here to
schedule an appointment with a professional at
Kindbridge Behavioral Health. By clicking the link, you
will leave DraftKings' site and be taken to a third-party
site. All site content and services offered by the third-
party are outside of DraftKings' control and are engaged
with at your own discretion.

Period of Exclusion

Period

Select a period.

1 Year

5 Years

PR S



RESPONSIBLE GAMING (RG): MY STAT SHEET

My Stat Sheet My Stat Sheet Example

Launched in January 2025, allows players to see activity for:
This Month, Last Month, This Year, Last Year, and Lifetime.

9:41

< MY STAT SHEET

This is broken out by:

e Time spent
Deposits
Withdrawals
Contest participation
Wagers
Net wins or losses

A quick and simple way to check in on your
spending, activity, and time using DraftKings. Stats
are updated daily.

25hr 6m Total

[ EEF A 0REEL
Bl

16

*Time spent on DraftKings Sportsbook & Casino onl|

The goal is to inform and educate customers on their play

with a direct link to the corresponding tools. -$80 Net Total

$300 $260

$200

Nearly half of all DK customers have visited My Stat Sheet
since it launched.

$100

0
Spent Won

Sportsbook Casino Daily Fantasy Pick6

13 Million unique total visits to date through March 18, 2025

Add a Check-In Reminder

Set LImits
\ A



