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Training Improves Outcomes

Communication training can:

Promote Better Patient Care

Help Build Trust

Reduce Aggressive Behaviors

Prevent Frustration

Improve Job Satisfaction
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Basics of Alzheimer’s and Dementia
CNAs should be on the look out

Signs

Symptoms

Common behaviors

Behavioral changes

Best Practices
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Clinically-Based Training Resources

• Resources for 

Course Content

• AlzBetter

• Care Academy 

• Health Care 

Academy

• Home Care Pulse 

• Quire

• EssentiALZ
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https://www.alz.org/alzheimers-dementia/what-is-dementia
https://www.alz.org/alzheimers-dementia/what-is-dementia
https://alzbetter.net/
https://careacademy.com/
https://www.healthcareacademy.com/
https://www.healthcareacademy.com/
https://www.homecarepulse.com/training/
https://www.quireapp.com/
https://www.alz.org/professionals/professional-providers/dementia-care-training-certification/essentialz-training-program-certification


Thank you for considering dementia-specific 

education requirements for CNA Training Programs
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