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THE OFFICIAL DEALERSHIP OF LIFE IN ALASKA 

Date: January 30, 2024 

Representative Jesse Sumner, Chair 

House Labor and Commerce Committee 

State Capital, Room 421 

Juneau, AK 99801 

RE: HB 233 - Relating to rates and time allowances for required motor vehicle work 

Dear Chair Sumner and members of the Committee: 

I am writing to you in support of HB 233- as it relates to rates and time allowances required for 

vehicle warranty repair work. 

My name is Susan Hicks and I am the Service Director at Genes Chrysler in Fairbanks Alaska. I 

have lived in Alaska since 1998 and have been employed by Genes since 1999. Genes employes 

75 full time employees. 

This Bill is important for several reasons. First, it is important that Alaskan workers be 

compensated fairly for the work they do. Dealership technicians who perform warranty repairs 

are paid less than their counter parts performing the same repair for a11 Independent Repair 

faciltiy. For instance, to replace an engine in a Ram 1500, warranty would pay the technician 

9.1 hours. An Independent facilty would pay a technician 29.8 hours to perform that same 

repair. This fact alone makes it harder for Dealerships to attract and keep qualified technicians, 

as they can make more money working for an Independent Facility. Second, Manufactures 

require technicians to be "Factory Trained" in order for the Dealership to be reimbursed for any 

warranty repair. However, that training is done at the sole expense of the Dealership. 

Independent facilities have no such requirements. Last year, Genes Chrysler spent 

approximately $52,559.18 for Factory Training. Lastly, the Manufacturer requires Dealers to 








