February 23, 2024
Representative iesse Sumner, Chair
House Labor and Commerte Committee

Saete Capitol, Room 421

juneau, AK 99301

RE: HB 233 ~ Relating to rates ard times allawances for required motor vehicle work.

Dear Chair Sumner and Members of the Committee:

My rame is Rick Samet, | have been the General Manager of Kendalt Ford Wasilla for 3 years. { am a secons generation Alaskan
and am working on a wonderful third generation. | am proud to emplsy around 90 emplsyees out in our Valley.

We, as most, new car franchises struggie hiring and training techricians, i is very expensive for us, it takes at least 2 years to
trainoneto heefficient; it takes 10 yrars onthejob with many of trips tothe lower 48 and doeens of z{3sses that need
attended to become the highest ievelof Senicr Master Technician to have ¢he zorrect certifications to perform warranty and
recall work that Is mandated by the manufacturer. These Wavel expenses are all paic far by the clealership and sometimes the
classes themsaivas. We must of course also pay wages to tha tach when they are training. This Is very expensive and required
Wy Ford.

Technicians are required to buy their own speciai tools or the dealer, and not supplied y Ford.

We reed to make this career more attzactive to more peogle, there is a huge need across the countyy for techs, probably more
50 in Alaska. Wages that dealers ¢an pay are a big factor in the competitivenass of the labor matket azross the nation. The
maigins 2 dealer has direstly affect this. If we were allowed the same time atiowances as Identified in other sourzes of labor
guides, inswead of Ford di¢tation in this stass, what we could pay sur techs would intresse. Thls would allgwus ¥ be more
competitive with other states that have this law.

Ultimately this would benefit the custamer, as we touls he propery sta¥fed to guickly get their <ar in ans out of the shop
instead o%long waitingtimes due to lack of empivyees to help facilitate the repatr

Thank you for yourtime and | hope t5 have vour supportfor alithe employeas and busisesses that will beneft from this.
Nick Samet

Gereral Manager

Kendall Fard of Wasilla

CC:Frank Tomaszewski, Sponsor
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