
DOA Program Priority Table   

Program Constitutional Requirement Federal Requirement Statutory Req. # of Alaskans Served

Centralized Administrative Services
Office of Administrative Hearings

No No AS 44.64 All Alaskans

Adjudication/Formal Mediation Yes for programs requiring administrative 
due process

Yes for federal benefit programs AS 44.64.030

Oil and Gas Tax Adjudications No No AS 43.05; AS 43.56

Statewide Hearing Officer/Ethics No No AS 44.64.050
Medicaid Informal Mediation No No No

Workers' Comp Appeals Commission Recruitment No No AS 44.64.020 (a)(12) & (13)
Training & Statewide Oversight No No AS 44.64.020 (a)(6)-(8)

Publication No No AS 44.64.090
Office of the Commissioner No No AS 44.21 Not Directly

Division of Administrative Services No No AS 44.21 AS 37.05 Not Directly

Human Resources No No AS 44.21 AS 37.05

Administrative/Financial No Yes AS 31.05
DOA Leases No No No
Centralized Human Resources No No No
Labor Agreements Miscellaneous Items No No No
Division of Finance

No Yes AS 37.05.140 Not Directly

Accounting/CAFR/IRS/Audit Compliance No Yes AS 37.05.140
Statewide Administrative System (IRIS, ALDER) No Yes AS 37.05.140

E-Travel (managed by DOF, separate component) No No AS 39.20.110 – 190
Division of Personnel & Labor Relations No Not Directly

Payroll No Yes AS 39.27

Classifications/Class Studies Yes No AS 39.25.157

Administrative/Financial (Director’s Office) No No AS 39.25
AS 39.23.530

Training No No No

Employee Planning and Information Center
No Yes AS 39.20.330

AS 39.25.080
AS 40.25.110

Americans Disability Act/Equal Employment Opportunity No Yes AS 39.28

Statewide Recruitment /Occupational Safety and Heath Association Yes No
AS 39.25.010

AS 18.60
Labor Relations (managed by DOP, separate component) No No AS 23.40
Retirement and Benefits Article XII, section 7 No AS 14.25, AS 22.25, AS 39.30, AS 39.35, AS 

39.40, AS 39.30.090
213 employers

65,900 employees
48,600 retirees
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Health Plans Administration (AlaskaCare)
(managed by DRB, separate component)

Article XII, section 7 No AS 14.25, AS 22.25, AS 39.30, AS 39.35, AS 
39.30.090

Shared Services of Alaska

No No Yes for most programs 15,000+

Accounting No No AS 37.05, AS 44.21
Business Transformation Office No No No
Purchasing No No AS 36.30, AS 44.21
Print Services No No No
State Leases No No AS 36.30, AS 44.21
State Facilities No No AS 37.05, AS 44.21

Office of Information Technology

No No All SOA employees and citizens 
using SOA online services

Chief Information Officer No No No
Alaska Division of Information Technology No Security: IRS 1075, CJIS, HIPAA AS 44.21.020 (9), (10), .150, .305-.390, 

45.48
State of Alaska Telecommunication System (SATS) No No Yes, AS 44.21.020(10)
Alaska Land Mobile Radio (ALMR) No No Yes, AS 44.21.020(10)

Administration State Facilities Rent No No No

Alaska Public Broadcasting 
No No Yes All Alaskans

Public Broadcasting Commission No No AS 44.21. 256– 290
Public Broadcasting – Radio No No AS 44.21. 256 – 290
Public Broadcasting – TV No No AS 44.21. 256 – 290
Satellite Infrastructure No No AS 44.21. 256 – 290

Risk Management
736000

Insurance Administration No No Sec 37.05.087
Claims Adjustment & Litigation Management No No 37.05.087, 23.30, 44.23.020
Risk Allocation No No No
Contract Review No No No
Return to Work No No No

Alaska Oil and Gas Conservation Commission Yes Yes Yes
Administrative/Financial No No AS 44.21 AS 37.05
Inspection/Enforcement No Yes AS 31.05
Orders & Regulations No Yes AS 31.05
Permitting No Yes AS 31.05
Data Collection & Management No Yes AS 31.05

Legal and Advocacy Services
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Office of Public Advocacy

Administrative/ Financial/Overhead N/A N/A N/A
Criminal Defense & Juvenile Delinquency Yes Yes AS 44.21.410

Appeals Yes Yes AS 44.21.410

Public Guardian No No AS 13.26.370
AS 44.21.410

Guardian Ad Litem/CASA No No AS 44.21.410

Court Visitor No No AS 44.21.410

Civil Custody Yes No AS 44.21.410

Parent CINA Rep/Civil Yes No AS 44.21.410
Elder Fraud No No AS 44.21.415

Public Defender of Alaska Article I, Secs. 1, 7, 11 & 22 of the Alaska 
Constitution

United States Constitution, 6th & 14th 
Amendments

AS 18.85.010-.170 22020

Administration Yes Yes Yes

Criminal Trials Yes Yes Yes

Civil Trials Yes Yes Yes

Appeals Yes Yes Yes

Violent Crimes and Compensation Board

No. However, victims of crime 
have a constitutional right to 
restitution from the accused.  
Board can act as a source of 

bridging funds.

No. However, Victims of Crime Act 
establishes annual federal funding 
to eligible state programs such as 

Board

AS 18.67 All

Administration No No AS 18.67
Claims Processing No No AS 18.67

Alaska Public Offices Commission
No No Yes All Alaskans

Administration/IT No No AS 15.13, AS 24.45, AS 24.60, AS 39.50
POFD/LFD No No AS 24.60, AS 39.50
Lobbying No No AS 24.45
Groups/Candidates No No AS 15.13

Division of Motor Vehicles

Yes Yes Yes All

DMV Admin/Fin/Record Mgmt/Procure/Supply No Title 49 Title 28

DMV offices No Title 49 Title 28
Driver Services/ Compliance/Examiners No Title 49 Title 28
Information Technology Mainframe costs, software license No Title 49 Title 28

Dealers/Contractors/Business Partners No Title 49 Title 28
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