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Secure box for complaints reviewed daily by facilities
AS 47.30.847(b)(1)
Maintain a complete record of all documents, including grievance and appeals and responses to grievance and appeals.
AS 47.30.847(b)(2)


 Facility must respond to category II and III  within 24 hours to department.
Facility must provide a response to Complainant or patient’s representative within 5 calendar days. Must include a description of appeal process and the  facility must provide an electronic copy of grievance to DHSS in 24 hours and a  response to grievance to  DHSS in electronic copy in 5 calendar days.
AS 47.30.847(b)(3) and (c)

APPEAL to Office of Administrative Appeals
AS 47.30.847(a) (3)
End Here
Patient can request a review by the Commissioner of DHSS within 30 calendar days of written response. 
AS 47.30.847( c)  AS 44.64.030(a)
Standardized Notice of Grievance Process AS 47.30.847(a)(4)
START HERE
DHSS Approved Form
AS 47.30.847(b)(1)

