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March 16, 2026

The Honorable Rebecca Himschoot, Co-Chair

The Honorable Donna Mears, Co-Chair

House Committee on Community & Regional Affairs
Alaska State Capitol

120 4t Street

Juneau AK 99801

RE: HB 162 Digital Right to Repair Act
Dear Co-Chairs Himschoot, Mears and Members of the Committee:

Thank you for the opportunity to explain why TechNet respectfully opposes HB 162, which
your committee will be considering.

TechNet is the national, bipartisan network of technology CEOs and senior executives that
promotes the growth of the innovation economy by advocating a targeted policy agenda at
the federal and 50-state level. TechNet’s diverse membership includes dynamic American
businesses ranging from startups to the most iconic companies on the planet and represents
over 4.5 million employees and countless customers in the fields of information technology,
artificial intelligence, e-commerce, the sharing and gig economies, advanced energy,
transportation, cybersecurity, venture capital, and finance.

TechNet understands and appreciates the goal behind right-to-repair legislation. Consumers
should have reasonable options when it comes to repairing their devices, and we recognize
the growing interest among policymakers in ensuring that products can be serviced in a
timely and affordable manner.

However, as currently drafted, HB 162 is overly broad and would extend far beyond the
types of consumer products typically contemplated in right-to-repair legislation.

In most states considering right-to-repair policies, legislation focuses specifically on
consumer electronic products, and in some cases agricultural equipment. HB 162, however,
defines a “digital product” as "a product that depends for its functioning, in whole or in part,
on digital electronics embedded in or attached to the product.” This definition is extremely
expansive and opens the door to a wide range of products that go far beyond traditional
consumer electronics.

Under this definition, HB 162 could apply not only to computers and phones, but also to
equipment used to operate the electric grid, water systems, and other forms of critical
infrastructure. Including these types of systems within the scope of a repair framework
designed for consumer electronics raises serious safety, security, and operational concerns.

For consumer products, there are already a variety of repair options available today,
including independent repair providers as well as manufacturers’ authorized repair
networks. Many of these authorized repair providers are small local businesses that receive
training and certification from manufacturers to ensure repairs are conducted properly and
safely.
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These authorized repair relationships are important because they create a clear
accountability structure. Through contractual agreements, manufacturers ensure that
technicians have the appropriate training, access to safe repair procedures, and the
qualifications necessary to protect both the device and the consumer. These arrangements
help ensure that repairs meet performance and safety standards, something consumers
rightfully expect.

Unfortunately, HB 162 would weaken this accountability structure while simultaneously
expanding the scope of repair obligations to an extremely broad category of products. For
example, when consumers bring a device containing large amounts of personal data—such
as a phone or laptop—to a repair provider, they reasonably expect that the repair will be
handled by technicians who have received proper training and who operate within an
accountable framework. Removing that link between manufacturers and repair providers
raises concerns about both consumer safety and data security.

Additionally, because the bill’s definition of “digital product” could encompass systems used
in critical infrastructure, the legislation raises significant concerns related to intellectual
property and trade secrets. Manufacturers invest substantial resources in developing
diagnostic tools, software, and repair systems. Many of these tools are proprietary and are
shared only within authorized repair networks under carefully structured contractual
agreements.

HB 162, however, would require manufacturers to provide access to these tools without
those contractual protections, potentially exposing sensitive intellectual property and
undermining the security protections built into these systems.

As introduced, HB 162 goes well beyond legislation intended to provide consumers with
greater repair options for their personal electronic devices. Instead, the bill captures an
expansive range of products—including systems tied to critical infrastructure—that were
likely never intended to fall within the scope of right-to-repair legislation.

If Alaska wishes to explore policies that expand repair options for consumer electronic
products, TechNet will respectfully recommend considering language developed by TechNet
and the Consumer Technology Association (CTA). This model legislation provides a more
carefully tailored framework that supports consumer repair options while also preserving
important safety, cybersecurity, and intellectual property protections.

For these reasons, TechNet respectfully urges the committee not to move HB 162 forward
as currently drafted. We would welcome the opportunity to work with the committee and
other stakeholders to develop a more targeted and workable approach.
Thank you for your consideration.
Sin ,

Fglciano

Executive Director
Washington + Northwest



States have consistently protected security and life safety systems and devices

Finally, adopting an exemption for security and life safety systems would align Alaska’s
Digital Right-to-Repair Act with a growing nationwide consensus on this issue. Every state
that has enacted digital right-to-repair legislation to date has taken steps to safeguard
security and life safety systems, recognizing that public safety must remain the overriding
priority; and the vast majority have done so using language recommended by the alarm
industry. A survey of such exemptions in digital right-to-repair laws is attached for your review.

AICC appreciates the Committee’s thoughtful consideration of this issue and stand
ready to serve as a resource as you continue your deliberations.

Respectfully submitted,

ALARM INDUSTRY COMMUNICATIONS
COMMITTEE

se/nn

Tiffany Galarza, Co-G&air

Sascha Kylau, Co-Chair

c/o The Monitoring Association
7918 Jones Branch Drive, Suite 510
McLean, VA 22102

703-242-4670

WWWw.tma.us

cc: Rep. Maxine Dibert (Sponsor, HB 162)

Attachment
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Alarm Exemptions in State Right-
to-Repair Laws

California - Digital Right to Repair for Electronics and

Appliances (2023)

California’s digital right-to-repair law is codified in Public Resources Code §§ 42488-
42488.3. The law defines “electronic or appliance product” to exclude a product or
component of an alarm system... including a fire protection system. This exclusion
is detailed in Section 42488.2(j)(3)(B):

(B) "Electronic or appliance product” or "product” does not include any of the following:

(i) Equipment or repair parts as defined in Chapter 28 (commencing with Section 22900} of Division 8 of the
Business and Professions Code.

(ii) A product or component of an “alarm system” as defined in subdivision (c) of Section 7590.1 of the
Business and Professions Code, including a fire protection system, as defined in the California Fire Code.

Colorado - Right to Repair Digital Electronic EQuipment Act
(2024)

Colorado's Consumer Right to Repair Digital Electronic Equipment Act was adopted in
House Bill 24-1121 and signed into law on May 28, 2024. Under Section 6-1-1503(5)(n)
of the Colorado Revised Statutes, the law does not apply to:

(n) Fire alarm systems, intrusion detection equipment that is provided with a security monitoring service,
life safety systems, and physical access control equipment, including electronic keypads and similar

building access control electronics.
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Connecticut - Act Concerning Consumer Protection and
Safety (2025)

SB 3 is a comprehensive consumer protection law that includes provisions to “require
manufacturers of consumer goods to enable third parties to repair such consumer
goods.” The bill expressly exempts alarm systems and defines “Electronic or appliance
product” or “product” as not including any “alarm system, as defined in section 29-6¢

of the general statutes.”

New York - Digital Fair Repair Act (2022)

New York digital right-to-repair law is codified at New York General Business Law §
399-nn. It expressly exempts security devices and alarm systems, including any
related software and components, from its right-to-repair requirements. This
exemption is detailed in subdivision 3(g) of the statute:

(g) Nothing in this section shall be construed to require any original equipment manufacturer or
authorized repair provider to make available any parts, tools, or documentation required for the
diagnosis, maintenance, or repair of any home appliance that has a digital electronic product embedded
within it, including, but not limited to, refrigerators, ovens, microwaves, air conditioning, heating units,
and security devices or alarm systems including any related software and components.
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Oregon - Right to Repair Act (2024)

Oregon's Right-to-Repair law was adopted in Senate Bill 1596, enacted in March 2024.
Recognizing concerns from the security industry, Oregon enacted Senate Bill 959 on
May 22, 2025, to address gaps in SB 1596. SB 959 explicitly exempts alarm systems
and related components from the requirements of the Right to Repair law by adding
a new subection (3)(g)(F) that provides:

(3) This section does not:

(g) Apply to:

Texas - Digital Right to Repair (2025)

Texas's Digital Right to Repair law was adopted in House Bill 2963, enacted in June
2025 during the 89th Texas Legislature. The bill was signed by Governor Greg Abbott
on June 20, 2025, and it includes a broad express exemption for life safety systems,
fire alarm systems, intrusion detection devices and their components, and physical
access control equipment, including access control electronics. Section 121.002
(b)(11) provides that this chapter does not apply to:
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Washington - Right to Repair Act (2025)

Washington's Right to Repair Act was adopted in House Bill 1483, enacted in May
2025. The law becomes effective on January 1, 2026, and includes a broad express
exemption for life safety systems, fire alarm systems, intrusion detection devices
and their components, and physical access control equipment, including access
control electronics. Paragraph (8)(f) of Section 5 provides that nothing in this chapter
shall apply to a:
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Testimony of
Mike Blank
CTIA

In Opposition to
Alaska HB 162

Before the
Alaska Senate Committee on Community and Regional Affairs

March 30, 2026

On behalf of CTIA®, the trade association for the wireless communications industry, | submit
this testimony in opposition to House Bill 162, which places mandates on original equipment
manufacturers regarding diagnostic and repair information for certain digital electronic equipment.
The marketplace already provides a wide range of consumer choice for repair with varying levels of
quality, price, and convenience without the mandates imposed by this legislation.

The marketplace continues to evolve, and manufacturers and other market participants
continue to make changes to address consumer demand while offering consumers safe and reliable
repair options. For example, manufacturers have relationships with authorized repair providers.
These providers have received the appropriate training from manufacturers and have the
qualifications to help ensure that repairs are done properly and safely.

In addition to authorized repair providers, manufacturers may offer walk-in repair options at
retail stores as well as mail-in services. Insurance providers may also offer repair options, including
authorized third-party remote technicians that will travel to the consumer to perform repairs.
Moreover, consumers can currently avail themselves of numerous independent repair alternatives

although manufacturers cannot guarantee the quality assurance of independent repair providers.

1400 16th Street, NW - Suite 600 - Washington, DC 20036 - www.ctia.org



Additionally, many manufacturers have expanded repair options for consumers, from growing
the number of authorized repair providers, to increasing access to tools, parts, and manuals directly
to consumers. It is important that with more repair options available to consumers, consumers
continue to have access to professional repair providers with demonstrable competence to provide a
safe and reliable repair.

To further address the repair marketplace, CTIA launched two programs related to repair, the
Wireless Industry Service Excellence (WISE) Technician Certification Program and the WISE Authorized
Service Provider (ASP) Certification Program. The WISE technician program educates and tests
wireless device repair technicians on industry-recognized standards, certifying those that meet the
highest standards for service quality and technical skill. The first certification of its kind, WISE-
certified device repair technicians provide consumers with a predictable, high-quality repair
experience.’

The WISE ASP program creates a network of certified retail locations, helping consumers
identify qualified providers that meet the highest standards for service quality and wireless device
repair.? Both programs were created by CTIA’s Reverse Logistics and Service Quality Working Groups,
which convene members representing the entire reverse logistics community to address the wireless
industry’s challenges and develop requirements for industry-recognized standards in repair and

refurbishment of wireless devices. CTIA also recently introduced the first ever postsecondary

1 https://www.ctia.org/news/ctia-launches-technician-certification-program
2 https://www.ctia.org/news/ctia-launches-retail-certification-program-for-wireless-device-repair
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education mobile device repair certification program to provide an academic avenue for credentialing
and certifying more device repairers.?

Wireless companies, individually, and through industry associations have taken proactive
steps to provide consumers with more device repair options, while accounting for the need to
maintain device integrity and security and to protect intellectual property rights. These include the
expansion of CTIA’s WISE program to include over 24,000 certified technicians nationally, continued
growth of manufacturers’ authorized repair networks, and the availability of access to tools, parts,
and manuals directly to consumers.

CTIA is also concerned that this bill would have the unintended consequence of negatively
impacting consumers of digital equipment by eliminating the need for repairers to demonstrate to
consumers that they have the technical competence to perform safe, secure, and reliable repairs.
Manufacturers want to make certain the repair providers they work with understand the numerous
components of the electronic products being repaired. Their authorization to perform repairs ensures
that the changes made to the devices are compatible with current technology and the networks on
which they operate.

Finally, CTIA is concerned that this legislation has the potential to weaken the safety, privacy,
and security features of electronic products. The security of user information is of the utmost
importance to consumers. The potential weakening of privacy and safety protections will increase

risks to consumers. With broad and unchecked access to technical information, security protections

3 CTIA, MCC to Launch First Mobile Device Repair Certification Program in Postsecondary Education (Jan. 17, 2023),
https://www.ctia.org/news/mcc-to-launch-first-mobile-device-repair-certification-program-in-postsecondary-
education.



could be easily circumvented. In an era of sophisticated cyberattacks, we should not make it easier to
hack devices and networks.

This bill is an unnecessary intervention in the marketplace, and its mandates could cause
safety, privacy, and security risks that compromise consumer safety and protection. For these

reasons, CTIA respectfully asks that you not move this legislation.



Coalition Against lllegal Tampering

Our coalition is unified in opposition to legislation that would allow for unfettered access to the
software governing safety and security of our products. And, in the case of engine-powered products,
the software controlling emissions technology on products manufactured, sold, and operated by

coalition members.

Often, we find proponents of “Right to Repair” policies include the need for access to this
software in their advocacy. However, we believe giving access to source code will increase the risk of
tampering that runs afoul of applicable Federal safety, security, and emission requirements.
Additionally, it threatens to undermine manufacturers’ innovation and intellectual property rights.

Another potential risk is due to damage from modifications, which must be understood as
distinctly different than repairs, by untrained individuals. Modifications create product safety and
performance issues, which can lead to claims against the original equipment manufacturers (OEMs). In
addition, dealers who take trade-ins or refurbish used equipment, as well as subsequent owners, may
not know the equipment is modified and are at risk of catastrophic failures.

Our industries and customers share in the desire to minimize downtime and maximize
productivity. That is part of the reason why our broad coalition has invested significant capital in cutting-
edge proprietary innovations that incorporate the latest technology, training, and support for end users.

Our coalition members do not believe that proprietary software, developed specifically for the
safe operation of equipment that meets strict government regulations, should be used to “legalize”

tampering.

COALITION MEMBERS

Associated Equipment Distributors
Connecticut Construction Industries Association
Deep Southern Equipment Dealers Association
Engine Technology Forum

Equipment Leasing and Financing Association
Far West Equipment Dealers Association
International Snowmobile Manufacturers
Association

International Union of Operating Engineers
lowa-Nebraska Equipment Dealers Association
IPC

Latino Landscape Network

Marine Retailers Association of the Americas
Montana Equipment Dealers Association

National Association of Landscape Professionals
National Marine Distributors Association
National Marine Manufacturers Association
North American Equipment Dealers Association
Northeast Equipment Dealers Association
Outdoor Power Equipment Institute

Outdoor Power Equipment and Engine Service
Association

Passenger Vessel Association

Pioneer Equipment Dealers Association
Portable Generator Manufacturers

Association Power Tool Institute

Professional Grounds Management Society
PRBA - The Rechargeable Battery Association
Truck & Engine Manufacturers Association







From: David Holland <dholland@ditchwitchwest.com>
Sent: Friday, March 13, 2026 7:03 PM
Subject: Opposition to HB 162 and Its Impact on Our Business

Dear Representative,

As a territory manager at Ditch Witch West in Alaska, | must oppose HB 162. The
requirement to provide documentation (AS 45.45.800-899) at no charge, and to offer parts on
the same terms as authorized providers, directly threatens our business model. We invest in
specialized training and tools to ensure safe, high-quality repairs. This legislation would erode
our competitive advantage, reducing revenue and possibly impacting customer safety. | urge
reconsideration of these provisions.

Sincerely,



N
NAEDA

NORTH AMERICAN

EQUIPMENT DEALERS ASSOCIATION
P.O. Box 419264 - Kansas City, MO 64141-6264 - 816-561-5323 + www.naeda.com

HB 162 Position Statement

The North America Equipment Dealers Association is a trade association representing approximately
3,500 farm, industrial and outdoor power equipment dealers in North America. Through the sale of
equipment, parts, and service, our dealer members work in partnership with their customers to make
them the most productive and competitive in the world.

Our industry is a leading example of one that supports customer self-repair. Equipment manufacturers
and dealers are committed to providing access and widespread availability of parts, tools,
documentation, and diagnostic capabilities to owners and independent repair shops. The reality of the
repair landscape demonstrates this commitment. A third-party survey of our industry showed that
nearly 60 percent of all parts sold are installed by someone other than the dealership, and dealers sell
parts to multiple independent repair shops.

In addition to the support provided directly to owners and independent repair shops, the major
stakeholders on this issue have agreed to a Memorandum of Understanding. The MOU between John
Deere, CNHI, Kubota, AGCO, Claas and the American Farm Bureau Federation is a private sector solution
that formalizes the commitment to supporting customer repair and makes legislation unnecessary for
our industry. Those MOUs are living documents that are reassessed every six months by both parties to
account for technology updates, something legislation is not equipped to do.

Mandating that OEMs sell parts and tools on the same terms and conditions as they sell to authorized
dealers would have dramatic negative consequences. This provision would turn our dealer’s suppliers
into their competitors, a clear breach of the contracts clause. A price fixing mandate would also
significantly decrease the parts on-hand that dealers stock in inventory if they are unable to make a
profit from them. The effect would be increased downtime due to lack of parts availability, which is
entirely counter productive to the intended purpose of the bill.

Dealers invest millions of dollars into facilities, personnel, training, and inventory. The average dealer
stocks over $1 million in parts inventory to have the parts on-hand their customers need. It is entirely
unreasonable to pass legislation that mandates manufacturers sell directly to independent repair shops
on the same terms and conditions as authorized dealers, undermining the authorized dealer’s
investment.

HB 162 presents several practical and constitutional issues. These problems are entirely unnecessary
given the MOUs between the major stakeholders on this issue and reality of the repair landscape. We
urge legislators to support those MOUs and not create additional challenges with unwarranted
legislative mandates.

Eric Wareham
Vice President of Government Affairs
North American Equipment Dealers Association
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From: Gottlieb, Darbi

To: Rep. Rebecca Himschoot; Rep. Donna Mears
Subject: HB 162
Date: Tuesday, March 17, 2026 2:09:14 PM

Co-Chairs Himschoot and Mears,
I hope this email finds you well.

My name is Darbi Gottlieb, and | am the Senior Director of State Government and
Regional Affairs for the Advanced Medical Technology Association (AdvaMed). We are
the largest trade association representing medical technology innovators and
manufacturers.

I’m reaching out regarding HB 162 that will be heard in your committee on Thursday. We
received confirmation from Rep. Dibert’s office that a committee substitute will be
offered to align the bill with the Senate version, SB 111, which includes a critical
exemption for medical devices.

We very much appreciate, and support this language, as it provides crucial patient
safety protections.

| would be happy to answer any additional questions, and appreciate the committee’s
work on this issue.

Thanks in advance,

Darbi

Darbi Gottlieb

Senior Director, State Government & Regional Affairs
P ::928.830.8735

E :: dgottlieb@advamed.org

advamed.org
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March 31, 2026

Representative Rebecca Himschoot, Co-Chair
Representative Donna Mears, Co-Chair

House Community and Regional Affairs Committee
120 4" Street

Juneau, AK 99801

Re: CTA Testimony to HB162

Chair Himschoot, Chair Mears and Members of the House Community and Regional Affairs
Committee:

On behalf of the Consumer Technology Association (CTA), thank you for the opportunity to provide
testimony to House Bill 162 (HB162), Digital Product Repair.

CTA is the trade association representing the U.S. consumer technology industry. Our members are
the world’s leading innovators — from startups to global brands to retailers — helping support more
than 18 million American consumer technology jobs. Our members include manufacturers of the
devices subject to the provisions of this legislation. CTA has concerns with HB162 which includes
broad and vague language, and it extremely misaligned with industry’s stance on repair.

Patchwork Concerns

Given eight states have enacted repair legislation, CTA is concerned about a patchwork of varying
repair requirements emerging across the United States. CTA supports a national repair approach that
will ensure that consumers and independent repair providers receive the same or equivalent
treatment as manufacturer-authorized repair providers for purposes of repairing consumer technology
devices. CTA also stands ready to work with repair advocates to establish a national Memorandum of
Understanding to facilitate repair nationally.

Enactment of varying state repair laws with different requirements and definitions subject to differing
interpretations by state courts and regulators is a major concern for our industry. We strongly
encourage Alaska to not move forward with HB162 given its broad and vague language as well
as the drastic differences between the language in HB162 and existing state laws.

Concerns Specific to HB162

CTA has identified several areas of concern for members where the language will create confusion
for producers and/or doesn’t ensure reasonable accommodation for industry that other states have
recognized and put into law while ensuring both that repairs can be made by consumers and
independent repair shops without substantially compromising safety and security concerns.

Enforcement Mechanisms
CTA'’s top concern on HB162 relates to the potential to cause significant harm to industry. Private
right of action exists under Alaska state law and would be applicable to this law if adopted, enabling



consumers to file private lawsuits against manufacturers. No state repair law adopted to date allows
for private right of action. Repair laws should focus on increasing access to repair options for
consumers; not increasing litigation costs for manufacturers or putting companies at risk of
inconsistent interpretations of laws across jurisdictions. Limited enforcement mechanisms should be
given solely to the Alaska Attorney General in line with current repair laws across the U.S.

Definitions
There are a multitude of unique and Alaska specific definitions in HB162. The definition of “digital
product” is extremely broad and raises the following concerns:

o It captures a multitude of products including critical infrastructure devices (electric grid,
networking equipment, etc.) and devices that could present a security risk if information on
how to access is provided.

e Per Alaska definitions, “persons” includes businesses. Sales to businesses or government
entities should not be in scope of this legislation.

e Lastly, there is no grace period for new products to come into compliance, which should be at
least one year from passage of the legislation and should apply to products first sold or leased

in Alaska on the date of applicability.

These parameters are critical and have significant trickle impacts when you look at the full scope of
requirements laid out in HB162.

Fair and Reasonable Terms

Documentation tools, and parts should only be required to be provided to independent repair
providers or consumers based on fair and reasonable terms and if the documentation, tools, and
parts are provided to authorized repair providers. This ensures that manufacturers aren’t required to
provide documentation, tools, or parts beyond what they provide their trusted and vetted authorized
repair providers. The lack of reference to fair and reasonable terms is also concerning which provides
reasonable accommodation to manufacturers.

Consumer Protection

Additionally, HB162 fails consumers. Consumers aren’t protected in this legislation. Consumers
should be provided with basic information about the repair provider and parts provided by the
independent repair provider, and such independent repair provider should be required to protect
consumer data and recycle responsibly. If the main point of this legislation is to expand consumer
rights, there should be a concurrent expansion of disclosure to consumers of who is doing the repair.

The above challenges are just some of the examples we see in HB162. Most repair bills focus on
providing consumers with options to repair their products; HB162 goes far beyond the typical
consumer products in scope of these proposals and does little to provide reasonable accommodation
for manufacturers which have invested heavily in supporting consumers as well as independent and
authorized repair providers.

Conclusion:

Given the multiple concerns outlined above, we strongly encourage Alaska not to move forward with
HB162. Our concern is that variations in these nuanced provisions among state laws will be a field
day for attorneys (especially with private right of action) and move the center of energy away from
expanding repair and into prolonged court battles. CTA has developed model legislation on repair in
conjunction with TechNet. We would welcome the opportunity to discuss this language as a path
forward for repair in Alaska.



Thank you again for the opportunity to testify. If you should have any questions, please do not
hesitate to contact me at kreilly@cta.tech.

Sincerely,

Katie Reilly
VP, Environmental Affairs and Industry Sustainability
Consumer Technology Association



National Electrical Manufacturers Association

Telecommunications
Industry
® Association

March 17, 2026

The Honorable Rebecca Himschoot and Donna Mears
Members, Alaska House Committee on Committee and Regional Affairs

Re: Electronics Manufacturers Opposition to HB 162
Chair Himschoot, Chair Mears, and Members of the Committee:

On behalf of the hundreds of manufacturers and businesses our coalition represents,
we respectfully oppose HB 162. This legislation would mandate original equipment
manufacturers (OEMs) of digital electronic equipment sold or used in Alaska to
provide independent repair providers with diagnostic and repair information,
software, tools, and parts — but without requiring any of the critical consumer
protections afforded by authorized repair networks and their self- service repair
offerings, such as training and competency certification, and putting at risk
protections manufacturers have built in for consumer data privacy and security.
Without any vetting process for qualified repair facilities, the potential for consumer
harm is significant and undermines the innovations manufacturers have developed to
protect customers. Additionally, we have concerns that this legislation would assist
in establishing a “patchwork” of repair legislation in the states, thus creating a
burdensome and contradictory compliance regime for members of our industry. Over
the years, we have made a direct attempt to work with advocates on numerous
occasions to develop a national memorandum of understanding, but our efforts have
been repeatedly rebuffed. It appears their preference is to relitigate this issue on a
state-by-state



basis, which will inevitably result in a costly, confusing, and onerous compliance
patchwork.

Our organizations represent a broad spectrum of manufacturers of consumer
electronics, security equipment, toys, lithium-ion batteries, and other connected
electronic products, as well as companies that rely on the secure operation of
these devices. All of these companies stand behind the quality of their products.
Our members develop products and services for a wide range of commercial,
government, and consumer users. Their customers depend on these products to
operate safely, securely, and accurately, whether they are being used to support
banking and commercial transactions, transmit and store sensitive personal
data, support industrial operations, medical applications, or securely offer and
deliver entertainment and other services. As businesses, government agencies,
and consumers continue to increase their reliance on connected devices to help
deliver efficiency, convenience, and services, it is important to remain vigilant
and focused on mitigating the risks associated with the safe and secure
operation of those products.

HB 162 mandantes that OEMs treat any independent repair provider in much the
same way as authorized network providers or those who use the self-repair
offerings — but without any contractual protections, requirements, or restrictions.
In doing so, the bill places consumers and their data at risk, undermines the
business of Alaska companies that are part of OEM-authorized networks, and stifles
innovation by putting hard-earned intellectual property in the hands of hundreds,
if not thousands, of new entities. Further, the bill fails to account for the wide
range of repair and refurbishment options currently available to Alaska consumers
from both OEM-authorized and independent repair stores. It also does not address
advancements in sustainability by electronic product manufacturers.

For these reasons, we urge the committee against moving forward with this
legislation without addressing these identified issues.

HB 162 harms consumer security.

One of our chief concerns with this legislation is its potential to weaken the
privacy and security features of various electronic products. The security of user
information on these products is of the utmost importance to consumers that
rely on them. Computers, tablets, and smartphones are at risk of hacking, and
weakening of the privacy and security protections of those products will increase
risks to consumers. With access to technical information, criminals can more
easily circumvent security protections, harming not only the product owner but
also everyone who shares their network. In an era of sophisticated cyberattacks,
we should not make it easier for criminals to hack security provisions.

Forcing OEMs to provide unauthorized repair facilities with information on how
to bypass consumers’ safety locks presents unacceptable risks to consumers’
data privacy. A recent study found that privacy violations already occur when
consumers seek computer or phone repairs. Without the contractual safeguards
created by authorized repair networks that allow OEMs to hold bad actors
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accountable, HB 162will create new opportunities for snooping repair
technicians to access and copy consumers’ personal data.

HB 162 harms consumer safety.

Manufacturers offer authorized repair networks to provide consumers with
assurance that their products are serviced by properly trained and vetted repair
professionals who have the necessary skills to repair electronic products safely
and reliably.

Most consumer technology products are comprised of complex electronics which
require specialized training and sophisticated test instruments to repair safely.
Some types of repairs can be extremely detailed, complicated, and dangerous to
anyone without proper training. It is particularly important that products
containing high-energy lithium-ion batteries are repaired only by trained
professionals who understand and mitigate the hazards associated with
installing, removing or replacing these batteries. In January 2021, the U.S.
Consumer Product Safety Commission released a consumer safety warning that
rechargeable lithium-ion battery cells, when they are “loose” and not installed in
a device or part of an integral battery, are “potentially hazardous to consumers
when handled, transported, stored, charged, or used to power devices” and “can
overheat and experience thermal runway, igniting the cell’s internal materials
and forcibly expelling burning contents, resulting in fires, explosions, serious
injuries and even death.”

Manufacturers want to ensure that their products are serviced by professionals
who understand the intricacies of their products and have spent time procuring
the knowledge necessary to safely repair them and return them to consumers
without compromising those standards or undermining the safety and security of
their products. Authorized repair networks not only include training requirements
but also have the technical skills and test instruments to verify that repair parts
meet all necessary performance and safety specifications. Consumers can be
protected by warranties or other means of recourse. The legislation provides no
such protections for consumers, repair shops, or manufacturers.

When an electronic product breaks, consumers have a variety of professional
repair options, including using an OEM’s authorized repair network, which often
include local repair service providers as well as mail-in and even in-house repair
options for some categories of products. Consumers may also choose to use one
of many independent repair providers; although they do so without the quality
assurance provided by using a manufacturer’s authorized network provider. The
point is that the free-market economy provides a wide range of consumer choice
for repair with varying levels of quality, price, and convenience without
mandates imposed by the legislation.

Manufacturers’ authorized networks of repair facilities guarantee that repairs
meet OEM performance and safety standards. If an OEM’s brand and warranty
are to stand behind repair work and assume product liability, it is only
reasonable that the repair facility demonstrates competency and reliability.
Without the training and other quality assurance requirements of authorized
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service providers, manufacturers would not be able to stand behind their work,
warranties, technical support, ongoing training, and business support.

HB 162 mandates the disclosure of protected proprietary information.
Manufacturers make significant investments in the development of products and
services, and the protection of intellectual property is a legitimate and important
aspect of sustaining the health of the vibrant and innovative technology industry.
However, HB 162 puts at risk the intellectual property that manufacturers have
developed.

Consumer electronics’ on-board software (i.e., firmware) are key to the
functioning and operation of the hardware it is embedded in, and firmware helps
protect against unauthorized access to other software and applications. That
software is subject to copyright under federal law, and Section 1201 of the
Digital Millennium Copyright Act, a related federal law, ensures that bad actors
cannot tamper with the digital rights management that copyright owners use to
protect this software. The problem is that making repairs to hardware
components may require the circumvention of digital rights management and
leave the software in an unprotected state — harming the copyright owners of
the software.

Firmware controls many other product functions, so opening it up for repair
purposes exposes other more sensitive functions, such as security features, to
potential tampering. Given the scope of products covered and what must be
provided under the legislation — including diagnostics, tools, parts, and updates
to software — it is highly likely some of the information would be proprietary.
Providing unauthorized repair facilities and individuals with access to proprietary
information without the contractual safeguards currently in place between OEMs
and authorized service providers places OEMs, suppliers, distributors, and repair
networks at risk.

HB 162 fails to account for advancements in sustainability by
electronic product manufacturers.

The bill is partly based on an inaccurate assumption that it will aid in the reduction
of electronic waste in the state of Alaska. According to a recent study by Yale and
Rochester Institute of Technology researchers, e -waste generation in the U.
S. peaked in 2015 and is in a period of extended decline (see “Electronic Waste on
the Decline, New Study Finds™). This trend is corroborated by recent data from
the U.S. Environmental Protection Agency whose data shows consumer
electronics as the fastest declining part of the municipal solid waste stream.

Electronic product manufacturers have developed robust policies and programs
to ensure that they are continuously improving the sustainability of their
products for their whole lifecycle, from design to material sourcing, product
performance, reuse, and responsible end of life management.

This has led to continued innovation and the use of new technologies which
provide consumers improved devices while simultaneously reducing the overall
amount of e-waste generated — all under the existing product repair
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environment. Plus, with new technologies like OLED and additional lightweighting
across the electronics industry, additional declines in e-waste generation are
expected to continue during the coming decades.

Repair and reuse are important elements of electronics manufacturers
sustainability efforts. Not only is repair and reuse in the OEM’s best interest so
that consumers can continue to enjoy their products, but many OEMs are
returning still-useful electronic products to active service to get the maximum
benefits out of the resources used to make them.

Additionally, under revised “green” procurement standards, federal agencies and
other purchasers will be required to purchase computers that meet certain
environmental performance criteria under the Electronic Product Environmental
Assessment Tool (EPEAT) rating system. These existing policies and programs
promote repair and reuse without the consumer safety, security or business
being compromised.

Conclusion

Thank you for considering our perspective on this complicated issue. Our
members bear a significant responsibility to the businesses, governments, and
individual consumers that depend on us to protect the safety and security of their
electronic products, as well as the sensitive data that they contain. We are
committed to working with you to promote digital privacy and security, while
resisting unwarranted intervention in the marketplace with one-size-fits-all
mandates that compromise consumer safety and protection. Many of the
members of our coalition have already taken measures to ensure consumers have
numerous options for repairing their devices and appliances. The industry is
evolving in a positive manner. For those reasons, we oppose HB 162.

Sincerely,

Repair Done Right Coalition



MODEL DIGITAL REPAIR BILL - CTA/TECHNET

Section 1. Definitions. For the purposes of this bill, the following terms shall have the
following meanings:

(@)

()

(©)

“Authorized repair provider” means an individual or business who has an
arrangement with the original equipment manufacturer, for a definite or indefinite
period, under which the original equipment manufacturer grants to the individual
or business a license to use a trade name, service mark, or other proprietary
identifier for the purposes of offering the services of diagnosis, maintenance, or
repair of digital electronic equipment, under the name of the original equipment
manufacturer, or other arrangement with the original equipment manufacturer to
offer such services on behalf of the original equipment manufacturer.

“Diagnosis” means the process of identifying the issue or issues that cause digital
electronic equipment or equipment to not be in fully working order.

“Digital electronic equipment” means any hardware product that depends, in
whole or in part, on digital electronics embedded in or attached to the product in
order for the product to function, for which the original equipment manufacturer
makes available tools, parts, and documentation to authorized repair providers

(i) “Digital electronic equipment” only includes items sold at retail for
personal, household, family, or home office use, and does not include any
product sold under a business-to-government or business-to-business
contract that is not typically offered for sale directly by a retail seller.

(i)  “Digital electronic equipment” does not include:

(A)  Information technology equipment that is intended for use in critical
infrastructure as defined in 42 U.S.C. § 5195c(e).

(B) A motor vehicle manufacturer, manufacturer of motor vehicle
equipment, or motor vehicle dealer acting in such capacity, or to any
product or service of a motor vehicle manufacturer, manufacturer of
motor vehicle equipment, or motor vehicle dealer acting in such
capacity.

(C) A medical device, as defined in this section, or a digital electronic
product found in a medical setting including diagnostic, monitoring,
or control equipment or any product or service that they offer.

(D) A manufacturer, distributor, importer, or dealer of any off-road (non-
road) equipment, including but not limited to, farm and utility
tractors, farm implements, farm machinery, forestry equipment,
industrial equipment, utility equipment, construction equipment,
compact construction equipment, mining equipment, turf, yard and
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garden equipment, outdoor power equipment (including portable
generators), aviation, marine, all-terrain sports and recreational
vehicles (including racing vehicles), stand-alone or integrated
stationary or mobile internal combustion engines, other power
sources (including without limitation, generator sets, electric/battery
and fuel cell power), power tools, and any tools, technology,
attachments, accessories, components and repair parts for any of the
foregoing.

(E)  Commercial and industrial electrical equipment (including power
distribution equipment, such as telecommunications network
infrastructure, commercial visual display equipment, medium/low
voltage switchgear and transformers, power control equipment, such
as medium/low voltage motor control and drives, power quality
equipment, such as uninterruptable power supplies, remote power
panels, power distribution units and static/transfer switches) and any
tools, technology, attachments, accessories, components, and repair
parts for any of the foregoing.

(F)  An electronic bicycle manufacturer, distributor, importer, retailer, or
dealer.

(G) A home appliance that has a digital electronic product embedded
within it, including, but not limited to, refrigerators, ovens,
microwaves, air conditioning, heating units, motorized shades,
lighting control systems, and security devices or alarm systems,
including any related software and components.

(H)  Safety communications equipment, the intended use of which is for
emergency response or prevention purposes by an emergency service
organization, such as a police, fire, or medical and emergency rescue
services agency.

0] [A video game console, and its components and peripherals].*

(iii)  “Digital electronic product” only includes products that have a wholesale
price to the retailer, or to others outside of direct retail sale, of not less
than fifty dollars ($50).

(d) “Documentation” means any manual, diagram, reporting output, service code
description, or similar kind of information, or its equivalent, required for effecting
the services of diagnosis, maintenance, or repair of digital electronic equipment,
and made available by the original equipment manufacturer to an authorized

! Some states (CA and MN) have incorporated an exclusion for video game consoles. CTA is
neutral on an exclusion for video game consoles.
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()

repair provider for the purpose of effecting the services of diagnosis,
maintenance, or repair of digital electronic equipment manufactured or sold by the
original equipment manufacturer.

“Fair and reasonable terms” means making available parts, tools, or
documentation as follows:

(i)

(ii)

(iii)

(iv)

With respect to documentation required for repair, that such
documentation is made available by the original equipment manufacturer
on terms that are not conditioned on an arrangement described in section
(1)(a) of this bill, and at no charge, except that, when the documentation
Is requested in physical printed form, a charge may be included for the
reasonable actual costs of preparing and sending the copy.

With respect to tools, that such tools are made available by the original
equipment manufacturer (i) on terms that are not conditioned on an
arrangement described in section (1)(a) of this bill, and without any
impediments that do not also apply to authorized repair providers to
access or use the tool to diagnose, maintain, or repair digital electronic
equipment using parts provided by the original equipment manufacturer,
and (ii) at no charge for use or operation of such tool, or at costs that are
equivalent to the lowest actual cost for which the original equipment
manufacturer offers the tool to an authorized repair provider, including
any discount, rebate, or other financial incentive offered to an authorized
repair provider, and provided that when such tool is requested in physical
form, a charge may be included for the reasonable, actual costs of
procuring, preparing and sending such tool.

With respect to parts, that such parts are made available by the original
equipment manufacturer, either directly or through an authorized
distributor or repair provider, subject to the clarification in Section
2(d)(xii) of this bill that parts may be provided as pre-assembled
components in certain circumstances, at reasonable costs and on terms
under which an OEM offers the part to an authorized repair provider and
that are not conditioned on an arrangement described in section (1)(a) of
this bill.

Such parts tools, and documentation shall be made available on
commercially reasonable terms that are fair to all parties, including the
original equipment manufacturer and authorized repair providers.

“Independent repair provider” means an individual or business operating in this
State, that does not have an arrangement described in section (1)(a) of this bill
with an original equipment manufacturer, who is not affiliated with any individual
or business who has such an arrangement, and who is engaged in the services of
diagnosis, maintenance, or repair of digital electronic equipment.



(9)

(h)

(i)

()

(k)

0]

(m)

(n)

(0)

(P)

“Maintenance” means any act necessary to keep currently working digital
electronic equipment in fully working order.

“Medical device” means an instrument, apparatus, implement, machine,
contrivance, implant, or other similar or related article, including a component
part, or accessory, as defined in the federal Food, Drug, and Cosmetic Act, 21
U.S.C. 8 321(h), which is intended for use in the diagnosis of disease or other
conditions, or in the cure, mitigation, treatment, or prevention of disease, in
humans or other animals.

“Modification” or “modify” means any alteration to digital electronic equipment
that is not maintenance and not a repair.

“Motor vehicle” means a vehicle that is designed for transporting persons or
property on a street or highway and is certified by the manufacturer under all
applicable motor vehicle federal safety and emissions standards and requirements
for distribution and sale in the United States.

"Motor vehicle dealer" means an individual or business who, in the ordinary
course of business, is engaged in the business of selling or leasing motor vehicles
to an individual or business pursuant to a franchise agreement, has obtained a
license under the vehicle and traffic law, and is engaged in the services of
diagnosis, maintenance, or repair of motor vehicles or motor vehicle engines
pursuant to such franchise agreement.

"Motor vehicle manufacturer" means a business engaged in the manufacturing or
assembling of motor vehicles.

“Original equipment manufacturer” means any business that, in the normal course
of business, is engaged in the business of selling, leasing, or otherwise supplying
new digital electronic equipment manufactured by or on behalf of itself, to any
individual or business.

“Owner” means an individual or business that owns or leases digital electronic
equipment purchased or used in this State.

“Part” or “parts” means any replacement part or assembly of parts, either new or
used, or their equivalents, made available by an original equipment manufacturer
to an authorized repair provider for purposes of effecting the services of
maintenance or repair of digital electronic equipment manufactured or sold by the
original equipment manufacturer. Part does not include printed circuit board
assemblies that may allow device cloning in violation of 18 U.S.C. Section 1029
or other applicable law.

"Repair" means any act necessary to restore digital electronic equipment or
equipment to fully working order. “Repair” does not encompass post-sale
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(@)

(r)

modifications that alter the originally intended functioning of the digital electronic
equipment.

“Tool” means any software program, hardware implement, or other apparatus, or
its equivalent, which is made available by an original manufacturer to an
authorized repair provider, and that is used for diagnosis, maintenance, or repair
of digital electronic equipment manufactured or sold by the original equipment
manufacturer, including software or other mechanisms that provide, program, or
pair a new part, calibrate functionality, or perform any other function required to
repair the original part.

“Trade secret” means anything tangible or intangible or electronically stored or
kept that constitutes, represents, evidences, or records intellectual property,
including secret or confidentially held, designs, processes, procedures, formulas,
inventions, or improvements, or secret or confidentially held scientific, technical,
merchandising, production, financial, business, or management information, or
that falls within the meaning of a trade secret given in 18 U.S.C. § 1839.

Section 2. Requirements for original equipment manufacturers.

(@)

(b)

For digital electronic equipment that is manufactured for the first time, and first
sold or used in the State, on or after the date that is one year after this bill
becomes law, an original equipment manufacturer shall make available to any
independent repair provider and owner of digital electronic equipment
manufactured by or on behalf of or sold by such original equipment manufacturer,
on fair and reasonable terms, any documentation, parts, and tools, or their
equivalents, that are required for the diagnosis, maintenance, or repair of such
digital electronic equipment and that the original equipment manufacturer makes
available to an authorized repair provider.

(i) Such documentation, parts, and tools may be made available either
directly by an original equipment manufacturer or via an authorized repair
provider or an authorized third-party provider, though nothing in this bill
requires third-party providers (including authorized repair providers)
themselves to provide such parts, tools, and documentation.

(i)  Such documentation, parts, and tools may be further made available by an
authorized repair provider to any independent repair provider or owner,
provided that such authorized repair provider is contractually and
practically permitted by the original equipment manufacturer to sell such
parts, tools, and documentation to any independent repair provider or
owner.

Such parts, tools, and documentation shall be made available within one year after
the first sale of the digital electronic product in [name of State].



(©

(d)

The obligations in this bill apply only to parts, tools, and documentation provided
to authorized repair providers for diagnosis, maintenance, and repair of digital
electronic equipment outside of the original equipment manufacturer’s warranty,
and do not encompass parts, tools, and documentation provided by the original
equipment manufacturer only for in-warranty repairs.

Notwithstanding any other provision of this bill, nothing in this bill shall:

(i)

(i)

(iii)

(iv)

(A)

(B)

(©)

Require an original equipment manufacturer to provide or make available
a part, tool, or documentation to any repair provider or owner, if:

the part, tool, or documentation is not, or is no longer, provided by
the original equipment manufacturer or made available to
authorized repair providers of the original equipment
manufacturer, including where the original equipment
manufacturer performs related repairs solely in-house or through a
corporate affiliate;

the part, tool, or documentation is no longer available to the
original equipment manufacturer;

the documentation or tool is used by the original manufacturer
itself only to perform, at no cost, diagnostic services virtually
through telephone, internet, chat, email, or other similar means that
do not involve the manufacturer physically handling the
customer’s equipment, unless the manufacturer also makes the
documentation or tool available to an individual or business that is
unaffiliated with the manufacturer.

Require an original equipment manufacturer to divulge any trade secret,
including documentation that includes, but is not limited to, schematics
and bill of materials involving printed motherboards, or license any
intellectual property, including copyrights or patents, to any independent
repair provider or owner.

Require an original equipment manufacturer or an authorized repair
provider to provide an independent repair provider or owner any
information, other than “documentation” as defined herein, that is
provided by the original equipment manufacturer to an authorized repair
provider.

Require an original equipment manufacturer or authorized repair provider
to make available any parts, tools or documentation for the purposes of
modifying or making modifications to any digital electronic equipment.



v)

(vi)

(vii)

(viii)

(ix)

()

(i)

(xii)

(xiii)

Require any original equipment manufacturer or authorized repair
provider to make available any parts, tools, or documentation in a manner
that is inconsistent with or in violation of any federal or state law.

Require an original equipment manufacturer to make available parts,
tools, or documentation to an independent repair provider or owner that
would disable, reset, or override electronic security locks or other
security-related measures or functions, or disable or override anti-theft
security measures set by the owner of the digital electronic equipment.

Prevent original equipment manufacturers from restricting access to
certain secure parts of a device from independent repair provider or owner
access, provided that it does not prevent independent repair providers
from completing repairs that can be completed by authorized repair
providers.

Prevent original equipment manufacturers from requiring remote
authorization or an internet connection before independent repair
providers or owners may use such parts or tools.

Prevent an original equipment manufacturer from establishing reasonable
training and certification programs for repair providers and requiring
ongoing certification to these programs as a condition for receiving parts,
tools, and documentation.

Prevent an original equipment manufacturer from requiring that
independent repair providers and owners agree to reasonable commercial
terms, including disclosures regarding the use of non-genuine or used
parts.

Abrogate, interfere with, contradict, or alter the terms of any agreement
between an original equipment manufacturer and an authorized repair
provider, including, but not limited to, the performance or provision of
warranty or recall repair work by an authorized repair provider on behalf
of an original equipment manufacturer pursuant to such an authorized
repair agreement, except that any provision in such an authorized repair
agreement that purports to waive, avoid, restrict, or limit an original
manufacturer’s compliance with this bill shall be void and unenforceable.

Prevent an original equipment manufacturer from providing parts, such as
integrated batteries, to independent repair providers or owners pre-
assembled with other parts rather than as individual components,
provided that those pre-assembled parts or their equivalents are also
available to authorized repair providers.

Require an original equipment manufacturer to provide parts, tools, or
documentation for any product where reconditioning or repair of the
product is prohibited by law, regulation, or building or electrical code.
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(xiv) Require an original equipment manufacturer to provide or make available
source code.

(xv)  Require an original equipment manufacturer to provide parts, tools, or
documentation for repair of digital electronic equipment critical to the
safety of life or health of individuals, or for repairs that could threaten the
safety of life or health of individuals, including repairs to digital
electronic equipment with internal switch-mode power supplies.

(xvi) Require an original equipment manufacturer to provide documentation or
tools used exclusively by the original equipment manufacturer for
diagnosis, maintenance or repairs completed by machines that operate on
several digital electronic equipment products simultaneously or otherwise
for purposes of large scale efficiency, if the original equipment
manufacturer makes available to owners and independent repair providers
sufficient alternative documentation and tools to effect the diagnosis,
maintenance, or repair of the digital electronic equipment.

(xvii) Apply to a product that was originally made available for sale by the
original equipment manufacturer before the effective date of this bill.

This bill shall not apply if the manufacturer provides to the original purchaser
either one of the following:

(i) areimbursement; or

(i) equivalent or better, readily available replacement digital electronic
equipment at a price that is no more than the total cost of the sum of the parts.

Section 3. Limitation of liability.

(@)

(b)

(©)

No original equipment manufacturer or authorized repair provider shall be liable
for any damage or injury to any digital electronic equipment, person, or property
that occurs as a result of repair, diagnosis, maintenance, or modification
performed by an independent repair provider or owner, or any other use of parts,
tools, or documentation provided by an original equipment manufacturer,
including but not limited to, any indirect, incidental, special or consequential
damages; any loss of data, privacy or profits; or any inability to use, or reduced
functionality of, the digital electronic equipment.

No original equipment manufacturer shall be liable under this bill for any act that
is reasonably necessary to protect user privacy, security, or digital safety.

Original equipment manufacturers shall not be required to warrant any repairs
provided by independent repair providers or owners.



(d) No original equipment manufacturer shall be liable for improper use of personal
data or any data privacy or security breach in connection with repair, diagnosis,
maintenance, or modification performed by an independent repair provider or
owner.

Section 4. Notice and consumer bill of rights.

(a) Before repairing digital electronic equipment, independent repair providers shall
provide to any customer, and publish on their website and the place of business, a
written notice that contains the following information:

(i) The independent repair provider is not an authorized repair provider for
the digital electronic equipment;

(i)  The consumer should review the terms and conditions of any warranty for
the digital electronic equipment, as repairs not performed by an
authorized repair provider may affect the warranty;

(ili)  Warranties for consumer products are governed by the federal Magnuson-
Moss Warranty Act (15 U.S.C. ch. 50 8 2301), which gives consumers
rights and protections that apply over conflicting provisions in the
warranty;

(iv)  Under the Magnuson-Moss Warranty Act, a warranty cannot require that
maintenance and repairs be performed only by an authorized repair
provider;

v) Under the Magnuson-Moss Warranty Act, if damage to equipment is
shown to be caused by equipment not offered or sold by the original
equipment manufacturer or by faulty repair performed by a non-
authorized repair provider, that damage may not be covered by the
warranty, but the warranty may otherwise remain in effect; and

(vi)  All required disclosures as outlined in Section 4(b) below.

(b) Consumer bill of rights. The below requirements shall apply to all independent repair
providers that conduct repairs of digital electronic equipment covered by this bill
using documentation, tools, or parts provided by original equipment manufacturers
pursuant to this bill.

(1) Independent repair providers are required, prior to the repair of such
digital electronic equipment, to disclose to consumers in writing and
obtain a written acknowledgment of the following:

a. For each instance of service provided, what parts, if any, were not
provided or produced by the original equipment manufacturer, the
name of the parts provider, and any complaints about the quality of



(i)

(iii)

such parts that the independent repair provider knows or has reason to
know;

If used parts are to be used during the repair, the duration and type of
the part’s previous use;

The total anticipated cost of the repair, including the itemized cost of
parts and labor;

. Whether the technician performing the repair is certified or has

completed training to repair such digital electronic equipment,
including whether the technician has undergone training required by
the original equipment manufacturer to ensure safe and effective
repairs;

Whether the repair procedure is in compliance with any applicable
building or electrical code;

That there is a risk of damage to digital electronic equipment during
the repair, including but not limited to damage to battery life or
software functionality;

That there is a risk of physical harm to the consumer from an improper
repair, including but not limited to increased risk of digital electronic
equipment fire from faulty battery installation; and.

. Any exposure of the consumer’s personal data that may be involved in

the repair, including access to personal data by independent repair
provider’s staff, and the protections that the independent repair
provider will take to safeguard personal data.

Independent repair providers are required to keep documentation of all
repairs, including whether such repairs involved parts not provided or
produced by original equipment manufacturers, and provide such
documentation to consumers once repairs are completed.

Independent repair providers are required to submit, to any publicly
accessible registry of such repairs, certain data regarding all digital
electronic equipment repairs performed without original equipment
manufacturer authorization. Such data must include the make, model,
serial number, date of repair service, and summary of service performed,
but not any personal data regarding the consumer.

a. As an alternative to compliance with this Section 4(b)(iii), for any

repair performed by an independent repair provider without original
equipment manufacturer authorization, independent repair providers
must permanently attach a notice of repair containing their own brand
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Section 5.

name to the digital electronic equipment, with the brand name in a size
no smaller than the brand of the original equipment manufacturer.

Enforcement.

(@) The Attorney General shall have exclusive authority to enforce the provisions of this

(b)

(©)

Section 6.

bill. Subject to Section 5(b), the Attorney General may initiate an action in the name
of the State to seek an injunction to restrain any violations of this bill, and seek to
obtain any relief that the Attorney General is authorized to obtain under [State UDAP
statute].

Prior to initiating any action under this bill against any individual or business, the
Attorney General shall provide the individual or business 30 days’ written notice
identifying the specific provisions of this bill the Attorney General alleges have been
or are being violated. If within the 30-day period the individual or business cures the
noticed violation and provides the Attorney General an express written statement that
the alleged violations have been cured and that no such further violations shall occur,
no action shall be initiated against the individual or business. Written notice by the
Attorney General shall be delivered by certified mail and by first-class mail with
proof of mailing. If an individual or business continues to violate this chapter
following this cure period or breaches an express written statement provided to the
Attorney General under this Section 5(b), the Attorney General may initiate an action
as described in Section 5(a).

Nothing in this bill shall be construed to create an individual or private right of action,
or to provide the basis for, or be subject to, an individual or private right of action for
violations of any parts of this bill, including under any other law.

Effective date. This bill shall take effect one year after it shall have become a law

and shall apply only to digital electronic equipment that was manufactured for the first time, and
first sold or used in the State, on or after the date that is one year after this bill becomes law.
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March 17, 2026

The Honorable Rebecca Himschoot, Co-Chair
The Honorable Donna Mears, Co-Chair
Members Alaska House Community & Regional Affairs Committee

Re: Alarm Industry Concerns About HB 162 — the Digital Right-to-Repair Act

Dear Co-Chairs Himschoot and Mears and Members of the Alaska House Community &
Regional Affairs Committee:

We are writing on behalf of the Alarm Industry Communications Committee (AICC)!
and the many central station alarm companies represented within its membership (including
numerous companies that operate in the State of Alaska), to express AICC’s concerns about the
current version of HB 162, the Digital Right to Repair Act (the “Act”). AICC respectfully
requests that the House Community & Regional Affairs Committee refrain from advancing HB
162 without an appropriate amendment to establish that electronic security and life safety
systems are excluded from the scope of the Act.

AICC does not oppose the concept of expanding Alaskans’ freedom to repair the vast
majority of consumer electronic devices. However, the Act as currently written would require
alarm companies to release “documentation” to owners or independent repair providers upon
request, which includes any manual, diagram, reporting output, service code description,
schematic diagram, security code, passwords, or other sensitive information that is necessary to
diagnose, maintain, or repair the equipment. Manufacturer-specific alarm system access codes
(different from passwords), schematics, radio communications and cybersecurity information
can help someone figure out how to disable the system, and through accidental release or hack
could end up on the dark web and be used to unlock or disable similar alarm systems of many
consumers and businesses across the U.S. With this information, a bad actor could drive around
a community and look for signs and stickers advertising a particular alarm company and

1 AICC is a committee formed by The Monitoring Association (TMA), representing the vast
majority of entities providing central station alarm security protection services. The Electronic Security
Association (ESA) (representing security and fire alarm service providers) and the Security Industry
Association (SIA) (representing alarm system manufacturers) are important members of AICC. Central
station alarm operations protect tens of millions of families in their homes, a wide range of hospitals,
businesses, public utilities and key government facilities (including military installations).

Alarm Industry Communications Committee (AICC) | 7918 Jones Branch Drive, Suite 510, McLean, VA 22102 | www.aiccweb.us



potentially be able to override their alarm system. Not only would alarm panels be impacted but
also security cameras, motion detectors, door sensors and more.

Fire alarm systems and medical devices would also be made vulnerable to not just bad
actors but also negligent ones. Fire alarm technicians are given rigorous training and, in most
states (including Alaska), require certification to inspect, repair, and install these systems. If a
landlord attempts to repair a fire alarm, monitored smoke detector, or sprinkler system and they
are not qualified to do so, it could endanger lives of numerous tenants. Medical pendants that
are improperly repaired leave the life of the pendant wearer in jeopardy. Any exemption
language for medical devices that is added to the bill must therefore also exempt medical
alerting equipment such as Personal Emergency Response Systems (PERS) or mobile Personal
Emergency Response Systems (mMPERS).

AICC respectfully submits that the Act and the safety and security of Alaska’s residents
and businesses would be improved by creating an exemption for security or life safety systems
and devices, and providing a definition for these systems and devices, to ensure that consumers
who have purchased alarm systems may continue to rely of on the protections these systems
afford:

Sec. 45.45.895. Exemptions. (a) The provisions of AS 45.45.800 - 45.45.899 do
not apply to
[...]

(3) security or life safety systems and devices, or to manufacturers of
security or life safety systems and devices.

[..]

(c) In this section, “security and life safety systems and devices” means a product
designed to prevent, detect, protect against or respond to security incidents or safety
hazards impacting individuals or property, including, but not limited to:

(1) a fire alarm

(2) a medical alert

(3) intrusion detection

(4) video security

(5) an access control system or device

Alarm Industry Communications Committee (AICC) | 7918 Jones Branch Drive, Suite 510, McLean, VA 22102 | www.aiccweb.us
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Nearly all states that have adopted a right to repair law to date have specifically
excluded fire and security systems, including Colorado, California, Oregon, Washington,
Connecticut, Texas and New York; and proposed legislation in other states such as Illinois,
Massachusetts and Pennsylvania has included similar exclusions. Several of these states are
recognized as some of the most consumer-protective jurisdictions in the nation.

The security and life safety industry is quite literally in the consumer protection business
and takes this mission very seriously. Security and life safety employees undergo extensive
training and background checks to ensure that the technicians who are sent into customers’
homes and businesses can be trusted. Right to repair legislation has the potential to
inadvertently jeopardize the safety of residents and businesses of Alaska and erode trust in our
industry, at a time when concern for public safety is at an all-time high and the incidence of
hacking and misuse of sensitive information is rapidly increasing. We would welcome any
opportunity to discuss this matter with you should you have any questions. To arrange a
teleconference, please contact our counsel, Mr. John Prendergast at (202) 828-5540 (or
jap@bloostonlaw.com) or Mr. Cary Mitchell at (202) 828-5538 (or cary@bloostonlaw.com).

Respectfully submitted,

ALARM INDUSTRY COMMUNICATIONS
COMMITTEE

s/

Tiffany Galarza, Co*Chat

Sascha Kylau, Co-Chair

c/o The Monitoring Association
7918 Jones Branch Drive, Suite 510
McLean, VA 22102

703-242-4670

WWw.tma.us
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DATE: March 19, 2026

TO: House Community & Regional Affairs Committee

FROM: The Entertainment Software Association

RE: House Bill 162, Right to Repair -OPPOSE UNLESS AMENDED

Dear Chair Himschoot and Members of the House Community & Regional Affairs Committee:

The Entertainment Software Association (ESA) is the U.S. trade association representing the
publishers of computer and video games for play on consoles, personal computers, mobile
devices, and the Internet. The video game industry is a key economic sector that creates jobs,
develops innovative technology, and keeps the United States competitive in the global
marketplace. Not only do 75 percent of United States households have at least one gamer in
their home, but our industry has a footprint that creates jobs in every state.

ESA asks that this committee exempt video game consoles from the scope of any digital right to
repair proposals due to concerns that permitting console access to independent repair
providers, over whom we have no oversight, could result in the modification of hardware and
firmware that could compromise the vital security features that provide a secure environment
for the playback of copyrighted games. While the majority of repair shops would likely not use
the provided tools and documentation for any illegal purposes (e.g., removal of security
features), it would only take a few bad actors sharing information on social media for this bill to
have a rapid and severely detrimental impact on the industry. Similar legislation that passed in
other states, California and Minnesota in 2023; Colorado and Oregon in 2024; and Connecticut,
Texas, and Washington in 2025 recognized the significant threat posed and the importance of
copyright protection to video game consoles by exempting consoles from the scope of their
laws. ESA’s exemption contains a narrowly-tailored definition of video game console to ensure
only the intended products are excluded from the scope of this legislation. The definition that
was agreed upon in the other states is outlined below for your reference.

A “Video Game Console” means a computing device, such as a console machine, a handheld
console device, or another device or system, and its components and peripherals, that is
primarily used by consumers for playing video games but which is neither a general nor an all-
purpose computer. A general or all-purpose computer includes, but is not limited to, a desktop
computer, laptop, tablet or cell phone.

ESA is also concerned with Right to Repair proposals which fail to specifically address copyright
protection and potential conflicts with well-established technologies to protect intellectual
property. ESA video game console makers employ digital locks designed to protect their game
consoles and provide a secure media environment for players and other video game publishers
and developers. These protections, known as technological protection measures (“TPMs”), are
so critical to copyright holders that they have been protected by international treaties since
1996. Since then, over 100 countries have implemented protection for TPM in their own laws.
Moreover, in October 2021, the U.S. Copyright Office (the “Office”), in the context of statutorily

601 Massachusetts Avenue, NW | Suite 300 West | Washington, D.C. 20001 | www.theESA.com



mandated administrative rulemaking, reviewed whether TPMs can be circumvented for the
purpose of repairing consumer electronics. As in earlier rulemakings, the Office stated that
video game consoles are unique in the consumer electronics marketplace because of the
valuable copyrighted content available to play on them and that there is a real threat of piracy
if game console TPMs were modified. Given the circumstances, the Office recommended that a
very limited exemption should be adopted that would allow circumvention only to repair
broken optical drives on consoles and that the circumvented TPMs must be restored to their
original functionality after repair of those optical drives.

In addition to the Copyright Office, the Federal Trade Commission (FTC) has also acknowledged
that video game console makers and game publishers rely on the content protection systems
built into consoles to protect against sophisticated piracy efforts. In fact, in its report, “Nixing
the Fix: An FTC Report to Congress on Repair Restrictions” (“FTC Report” or “Report”), the FTC
recognized that protecting intellectual property (“IP”) rights benefits consumers and that
regulation regarding repair restrictions cannot be one-size-fits-all. Indeed, the Report makes a
special effort to recognize that IP rights play a valuable role in encouraging and rewarding
innovation, and that “any action taken by industry or regulators to enable independent repair
should seek input from such entities (i.e., the U.S. Copyright Office) and other stakeholders and
be mindful of existing law and policy supporting IP protection.” Accordingly, if adopted, broad
Right to Repair laws would reverse established Copyright Office and FTC precedent, with
potentially harmful unintended consequences to consumer and company protections.

Finally, ESA is also concerned that Right to Repair proposals may be burdensome and
unnecessary, as ESA console makers’ success depends on consumers having reliable, versatile,
and engaging platforms on which to play video games and enjoy digital content. For that
reason, ESA’s video game console makers —Microsoft, Nintendo, and Sony—are committed to
providing consumers with repairs that are quick, reliable, and secure. In addition, they also
offer a variety of repair options for consoles that include repair services beyond the warranty
period to ensure that their consoles remain in good working order

We appreciate the opportunity to provide testimony and your consideration of our concerns

regarding Right to Repair legislation in Alaska. We would be happy to follow up with any
additional information as needed.

Sincerely,

Andrew O’Connor
Director, State Government Affairs
Entertainment Software Association

601 Massachusetts Avenue, NW | Suite 300 West | Washington, D.C. 20001 | www.theESA.com



March 17% 2026

The Honorable Donna Mears

Co-Chair

House Committee on Community and Regional Affairs
State Capitol Room 102

120 Fourth Street, Juneau, AK 99801

The Honorable Rebecca Himschoot

House Committee on Community and Regional Affairs
State Capitol Room 411

120 Fourth Street, Juneau, AK 99801

Re: H.B. 162: Digital Right to Repair — Oppose
Dear Co-Chair Himschoot and Co-Chair Mears,

The Marine Retailers Association of the Americas (MRAA and the National Marine Manufacturers Association
(NMMA) would like to thank you for the opportunity to provide feedback on H.B. 162 as written. While we
understand the intent of this legislation to expand repair options for consumers, we respectfully ask the
Committee to oppose this bill due to significant safety and compliance concerns that could negatively impact
the marine industry.

The Marine Retailers Association of the Americas (MRAA) is the leading trade association of North American
small businesses that sell and service new and pre-owned recreational boats and operate marinas, boatyards, and
accessory stores. MRAA represents more than 1,300 individual member retail locations and conducts advocacy
efforts on their behalf, including 12 members located in Washington State.

The National Marine Manufacturers Association (NMMA) is the premier trade association for the U.S.
recreational boating industry, representing nearly 1,300 marine businesses, including recreational boat, marine
engine, and accessory manufacturers. Our members are often U.S.-based small businesses, many of which are
family owned. NMMA members collectively manufacture more than 85 percent of the marine products sold in
the U.S. Furthermore, the recreational boating industry has a $230 billion impact on the nation’s economy and
in communities across the country, with 812,000 American jobs across 36,000 U.S.-based marine businesses. In
Washington State alone, NMMA represents 24 members with recreational boating contributing $8.1 billion in
annual economic impact.

Boating is a major part of Alaska’s history and continues to be one of the favorite pastimes in the state today
among both residents and visitors alike. There are more than 46,000 registered boats in the Last Frontier, which
support a vibrant and growing outdoor recreation economy. In Alaska, recreational boating alone supports over
3,000 jobs at more than 300 businesses and ultimately contributes $747.4 million to the state economy annually.
Simply put, boating means business throughout Alaska.



While we do not question the intent of H.B. 162, we are concerned that its broad language could inadvertently
undermine important safety emissions and compliance standards essential to the safe operation of marine
vessels. If passed as written, this legislation would provide unauthorized access to software, specialized tools,
and mechanical, electrical, safety, and emissions features that are integral to marine engine and electronic
products. Unrestricted access to such information could compromise safety features crucial for navigation and
the safe operation of a vessel, like radar, GPS, and engine management systems.

Additionally, we do not oppose a consumer’s right to make repairs on their equipment, and in fact many of our
members work with their customers to provide the required parts and train them to do simple repairs on their
boats independently. We do, however, oppose providing access to the proprietary code of the products our
members sell due to concerns of safety, emissions, compliance, and product reliability. Providing this level of
access to untrained individuals would negatively affect the products’ compliance with federal safety, security,
and emission standards. Not only is there a risk of putting consumers and the boating public in danger, but
marine manufacturers are also required by U.S. Environmental Protection Agency (EPA), under 40 CFR
1068.50 to ensure “adjustable parameters”* are unable to be tampered with by unauthorized technicians,
ensuring engines maintain their safety and emissions protocols.

However, the extent of that access is strictly limited by the EPA and the Clean Air Act. To comply with Clean
Air Act and meet EPA mandates, recreational marine engine manufacturers cannot provide access to pollution
control devices. In guidance issued on Nov. 23, 2020, by Susan Parker Bodine, EPA Assistant Administrator for
Enforcement and Compliance Assurance, tampering with emission controls is a federal offense. Manufacturers
are the gatekeepers. They must ensure that access to the software controlling an engine’s emissions only be
made available to those who can be expected to adhere with Clean Air Act mandates and to keep emission
tolerances within federally required levels. Original Engine Manufacturers must limit access to these highly
regulated sections of software to factory-trained and certified technicians, and even then, some access points are
only available to representatives of the manufacturer. As Ms. Bodine states in the official guidance:

“Section 203(a)(3) of the [Clean Air] Act prohibits tampering with emissions controls and prohibits
making and selling products with a principal effect of bypassing, defeating, or rendering inoperative
emissions controls. The prohibitions in section 203(a)(3) apply to all vehicles, engines, and equipment
subject to the certification requirements under section 206 of the Act, or other design requirements in
the Act or regulations. This includes ... nonroad vehicles (e.g., all-terrain vehicles, off- road
motorcycles) and nonroad engines (e.g., marine engines, engines used in generators, lawn and garden
equipment, agricultural equipment, construction equipment). Certification requirements include those
for exhaust or “tailpipe” emissions, evaporative emissions, and onboard diagnostic systems.””

H.B. 162 must account for federal anti-tampering requirements as well as emissions and safety standards.

Furthermore, marine manufacturers and dealerships have invested millions of dollars in educating and training
their technicians and obtaining certifications that qualify them to properly service their products. Marine
manufacturers put their confidence in certified dealers and technicians to maintain a given engine through its
lifetime. This legislation stands to possibly undercut this important aspect of marine dealer’s businesses while
potentially putting consumers and customers at risk.

1 eCFR :: 40 CFR 1068.50 -- Adjustable parameters.

2 Bodine, S. (2020, November 23). Memorandum: EPA Tampering Policy: The EPA Enforcement Policy on
Vehicle and Engine Tampering and Aftermarket Defeat Devices under the Clean Air Act. United States
Environmental Protection Agency. Washington D.C.



https://www.ecfr.gov/current/title-40/chapter-I/subchapter-U/part-1068/subpart-A/section-1068.50

For these reasons, MRAA and NMMA oppose H.B. 162 and respectfully urge you to protect the boating
industry in Alaska State by opposing H.B. 162.

Thank you for your time and consideration of our request. Please contact either of us at Chad @mraa.com or
Evillanueva@nmma.org if you should have any questions.

Sincerely,

Chad Tokowicz
Government Relations Manager
Marine Retailers Association of the Americas

Emily Villanueva
Western Government Relations Manager
National Marine Manufacturers Association
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March 17, 2026

The Honorable Rebecca Himschoot The Honorable Donna Mears

Co-Chair, House Community and Regional Co-Chair, House Community and Regional
Affairs Committee Affairs Committee

State Capitol State Capitol

Juneau, AK 99801 Juneau, AK 99801

RE: HB 162 AMENDMENT REQUEST- Exclude Off-Highway Vehicles
Dear Co-Chair Himschoot and Co-Chair Mears:

The Motorcycle Industry Council (MIC)?, the Specialty Vehicle Institute of America (SVIA)?, and the
Recreational Off-Highway Vehicle Association (ROHVA)? represent several hundred companies in the
powersports industry. We urge that HB 162 be amended to specifically exclude off-highway vehicles
from the scope of the bill’s provisions like Colorado, Massachusetts, Minnesota, and New York have
done. Given the exclusion of motor vehicles in HB 162 we don’t believe it is the intent to capture
powersports vehicles and we are requesting an amendment to ensure that exclusion.

Frequently, legislation that has been introduced includes overly broad requirements for the majority of
consumer products. Motor vehicles are appropriately excluded from most digital right to repair legislation,
including HB 162. However, the “motor vehicle” definition used in such legislation only applies to vehicles
operated on highways. As a result, off-highway vehicles such as dirt bikes, all-terrain vehicles, and
recreational off-highway vehicles (side-by-sides) are thereby captured and subject to the provisions of
digital right to repair legislation. As you certainly know, in Alaska off-highway vehicles are used almost as
much as the on-highway vehicles that are excluded from your legislation.

We have serious safety concerns relating to the inherent danger of allowing non-factory trained technicians,
untrained mechanics, and owners to perform certain work on off-highway vehicles if they are captured
under any digital right to repair legislation. Unlike typical digital electronics such as cellphones,
manipulating of powersports emissions or safety controls, whether intentionally or unintentionally, could
lead to product failure and even cause injury or death. Manufacturers require dealers to attend regular
technical training programs to instruct them on how to use the website and specialty tools and receive highly
technical training. This training and knowledge is extensive and vital to ensure the correct repair of the
product line.

Digital right to repair legislation capturing off-highway vehicles would economically harm Alaska
franchised dealers, which are primarily small businesses. Dealers have invested heavily in training, special
tooling, and equipment to service vehicles. This investment is substantial in terms of both time commitment

! The Motorcycle Industry Council (MIC) is a not-for-profit, national trade association representing several hundred
manufacturers, distributors, dealers and retailers of motorcycles, scooters, motorcycle parts, accessories and related
goods, and allied trades.

2 The Specialty Vehicle Institute of America (SVIA) is the national not-for-profit trade association representing
manufacturers, dealers, and distributors of all-terrain vehicles (ATVs) in the United States. SVIA’s primary goal is
to promote safe and responsible use of ATVs.

3 The Recreational Off-Highway Vehicle Association (ROHVA) is a national, not-for-profit trade association formed
to promote the safe and responsible use of recreational off-highway vehicles (ROVs — sometimes referred to as side-
by-sides or UTVs) manufactured or distributed in North America. ROHVA is also accredited by the American
National Standards Institute (ANSI) to serve as the Standards Developing Organization for ROVs. More information

on the standard can be found at https://rohva.org/ansi-standard/.
1235 South Clark Street, Suite 600, Arlington, VA 22202 PH: (703) 416-0444 FAX: (703) 416-2269
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for training and a monetary commitment for special tools and their facility. If tools and technical
information are provided to customers and unauthorized independent repair shops, the franchised dealer’s
investment is compromised. In 2024, the value of the powersports retail marketplace in Alaska was $338
million with an estimated 9,800 new powersports retail sales and 54 powersports retailers in the state.*

Litigation risk is another concern associated with allowing non-factory trained technicians to perform
certain work on off-highway vehicles. If environmental or safety override attempts result in clean air
violations, destruction of property, injury, or death, manufacturers are likely to be swept up in lawsuits,
regardless of who may be liable for such damage and injuries.

In 2023, New York (AB 7006 and SB 4104) and Minnesota (SF 2744), and in 2024, Colorado (HB 1121)
enacted digital right to repair legislation that specifically excluded both motorcycles and off-highway
vehicles from the digital right to repair provisions. We urge that HB 162 be amended, similar to what New
York, Minnesota, and Colorado recently enacted:

(7) “motor vehicle” means a vehicle designed for transporting persons or property on a street
or highway and certified by the manufacturer under all applicable federal emissions standards
and requirements for distribution and sale in the United States, including motorcycles, mopeds,
and off-road (non-road) equipment, including but not limited to all-terrain sports and
recreational vehicles (including racing vehicles);

Sponsors of similar bills in other states have also incorporated these suggested edits. It is inappropriate to
include any type of motor vehicle, off-highway vehicle, and recreational vehicles in the scope of a law
designed to address the digital right to repair of consumer electronics, and we respectfully request that HB
162 exclude these vehicles.

Thank you for your consideration of our comments. Should you have any questions, please contact me at
571-684-6144.

Sincerely,

S Gl

Scott P. Schloegel

Senior Vice President, Government Relations
Motorcycle Industry Council

Specialty Vehicle Institute of America
Recreational Off-Highway Vehicle Association

cc: House Community and Regional Affairs Committee Members

4 Motorcycle Industry Council’s 2024 “Economic Impact of the Powersports Industry”



March 19, 2026

Testimony of Mark Ourada
Director, State Government Affairs
National Electrical Manufacturers Association (NEMA)

Before House Community and regional Affairs Committee

In Oppositionto HB162:
Right to Repair Legislation



Chair Himschoot and Committee members —

| am Mark Ourada, Director of Government Affairs for the National Electrical Manufacturers
Association (NEMA).

NEMA represents the interests of over 300 leading manufacturers in the Electroindustry
supporting more than 2.2 million American workers, generating more than $197.39
billion in labor income annually! In Alaska, the electroindustry supports 228 jobs with
labor income exceeding $20 million.

A major part of NEMA’s work is to provide policy leadership and market intelligence—along
with setting standards for the safe, efficient, and innovative electrical products and
systems our member companies create that are making the future electric for our homes,
workplaces, schools, and healthcare facilities. NEMA does not manufacture products or
advocate specific chemical uses but rather works to ensure policy is grounded in fact-
based risk, actual exposure, and sound science.

With over 50 product lines—including batteries, lighting, the electric grid, EV products,
cybersecurity, and more—NEMA member products are essential to daily life and public
safety.

On behalf of the hundreds of manufacturers and businesses our association represents,
we respectfully oppose HB162 in its current form.

SCOPE OF LEGISLATION:

Almost all Right-to-Repair bills across the country are aimed at what we would term
‘consumer electronic products, ensuring that individuals are able to repair phones,
computers, and other personal electronic devices. These bills recognize that the primary
concern of consumers is this family of products.

If that is the author’s intention for this bill, it would be extremely helpful, and appropriate,
to be clear that this legislation is not intended to affect business-to-business or business-
to-government transactions.

These transactions are significantly different, and the people/companies involved have
greater experience and knowledge in safely and appropriately dealing with repair issues.

LIGHTING ISSUES:

NEMA has multiple companies that manufacture lighting components. HB162 does not
specifically address this area, but we believe all lighting products should be exempt from
R2R laws because it is unsafe for any untrained person to repair any electrical equipment,
especially products the manufacturer has intended not to be repairable.

By using the overly broad definition “digital electronic equipment,” this legislation
unintentionally puts consumer products, like smart light bulbs and lighting equipment,
within its scope.

There is a strong precedent set by the National Electrical Code (NEC) against repairability
of lighting products stating that “Reconditioned luminaires, lamp holders, ballasts, LED
drivers, lamps, and retrofit kits shall not be permitted.”



This issue can be easily remedied by inserting on page 4 after line 7 (C) light bulbs, lighting
equipment, and systems not including component parts that are not meant to be
repairable but just replaceable.

SAFETY:

NEMA members put a premium on producing products with a major concern on safety. We
have concerns when R2R language does not appropriately address safety issues when
discussing repair. This applies to all products but is certainly appropriate when it comes to
lighting as these products are ubiquitous in the home.

This can easily be addressed by including the following language. It will avoid any confusion
when this legislation goes into effect:

“Nothing in this bill shall be construed to require an original equipment manufacturer
to provide parts, tools or documentation for any product where reconditioning or
repair of the product is prohibited by law, regulation, code, or where doing so will
create an unsafe operating condition.”

INTELECTUAL PROPERTY ISSUES:

Today, with software (i.e., firmware) imbedded in so many products, this legislation puts at
risk the intellectual property that NEMA member companies develop at substantial cost.

Protecting proprietary intellectual property is a priority for OEMs. Companies spend
multiple years and significant amounts of money and labor to innovate, develop and
manufacture products.

NEMA is suggesting language that would prevent indirect disclosure of trade secrets
through access to firmware, encryption keys, diagnostic tools, or similar mechanisms by
inserting on page 4, line 3 (a): or provide any means by which a trade secret could be
ascertained or indirectly disclosed.

INDEPENDENT PROVIDER ISSUES:

HB162 would require original equipment manufacturers (OEMs) to provide independent
repair-providers with diagnostic and repair information, software, tools, and parts—but
without requiring any of the critical consumer protections (such as training and
competency certification) that authorized repair networks provide.

Manufacturers offer authorized repair networks to provide consumers with the assurance
that their products are serviced by trained and vetted repair professionals who have the
necessary skills to repair electronic products safely, reliably, and accurately.

Without proper vetting of repair providers and of the repair process, the potential for
consumer harm is significant. It also undermines the innovations manufacturers have
developed to protect customers, as well as the protection of their repair-related
intellectual property.

When an electronic product breaks, consumers have a variety of professional repair
options, including using an OEM’s authorized repair network, which often includes local
repair service providers as well as mail-in, and even in-house, repair options for some
categories of products. Consumers may also choose to use one of the many independent
repair providers, although they do so without the quality assurance provided by using a
manufacturer’s authorized network repair provider. The free-market economy provides a



wide range of consumer choices for repair with varying levels of quality, price, and
convenience without the mandates imposed by the legislation.

CONCLUSION:

As a former legislator, | understand the challenges you face in balancing various interests
and avoiding unintended consequences, so | thank you for your time and attention. Our
members take these issues very seriously. Thus, as a regular course of business they have
taken, and continue to take, measures to ensure consumers have both options and
qualified individuals to repair their products.

NEMA is committed to working with you to ensure consumers have access to repairs and
ensure that their privacy, safety, and security are protected. For the reasons outlined in this
testimony, NEMA is in opposition to HB162 in its current form and encourages the
committee to take a careful look at the suggestions we have made to amend the current
language.

Thank you for your time and attention.
Mark Ourada

Director, State Government Affairs
The National Electrical Manufactures Association
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Co-Chair Himschoot, Co-Chair Mears and members of the Committee, thank you for the
opportunity to share the view points of the home appliance manufacturing industry regarding
the potential impacts of the concept of right to repair, HB 162.

AHAM represents manufacturers of major, portable and floor care home appliances, and suppliers
to the industry. AHAM’s membership includes over 150 companies throughout the world. AHAM
members employ tens of thousands of people and produce more than 95% of the household
appliances that are shipped for sale within the United States. The home appliance industry,
through its products and innovation, is essential to consumer lifestyle, health, safety and
convenience. Home appliances also are a success story in terms of energy efficiency and
environmental protection. The purchase of new appliances often represents the most effective
choice a consumer can make to reduce home energy use and costs.

AHAM believes that so-called “Right to Repair” concepts that are part of HB 162 are overly broad.
A basic reading of the definition of “Digital Product” can be interpreted to include the home
appliance industry and, therefore, raises serious questions that AHAM strongly urges the
Committee to carefully consider.

Home appliance manufacturers know how much consumers rely on their products to make their
lives easier and more comfortable. Thus, manufacturers work hard to make appliances that last
longer and perform better and to ensure their customers are satisfied not only at the time of
purchase, but throughout a product’s useful lifetime. Accordingly, manufacturers have a vested
interest in ensuring repairs are accessible, reliable, and safe. This includes ensuring that consumers
have access to highly educated, trained and certified repair technicians.

Home appliance manufacturers not only ensure that authorized repair providers are properly
trained and certified, manufacturers also take necessary precautions so that when a repair
provider enters a private home that the home owner as well as the property are safe and secure.
The fact that repair providers enter consumers’ homes to conduct appliance repairs presents a
different set of circumstances regarding the repair of digital electronic equipment.

HB 162 comes into conflict with important industry doctrines:

Safety
Safety is a top priority for AHAM members. The industry designs appliances that are as safe as

they are useful and consumers recognize this commitment. Today there are more than 860 million
appliances in use largely without incident and 93 percent of consumers believe home appliance
manufacturers do a good job in providing safe and quality appliances. Moreover, another 85
percent understand that safety policy is a top priority for the industry. For that reason, repairs that
present safety risks are the exception to the general rule that materials needed for home appliance
repair can easily be obtained by contacting the manufacturer or visiting the manufacturer’s
website, depending on the complexity of the repair. The primary reason that HB 162 is of concern
to the home appliance industry is the broad safety concerns presented by the legislation. There
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are three principal safety concerns that these bills present: product safety, consumer safety and
property safety.

Product Safety

HB 162 requires that manufacturers make all diagnostic and repair documentation available to
independent third parties or equipment owners. Today, home appliances contain highly advanced
operating systems that use high currents of electricity, gas, flammable substances, high speed
motors, and have hermetically sealed systems that can come into contact with water and
moisture. Product and consumer safety are top of mind for home appliance manufacturers.
Available service and repair options are, therefore, dependent not only on the type of product but
also on the qualifications necessary to perform the particular repair.

Manufacturers develop diagnostic tools for certified engineers who have the educational and
technical background and training necessary to troubleshoot, diagnose and conduct repairs to the
appliance. A right to repair concept would broadly expand the universe of technicians that could
access diagnostic tools and information. Also, manufacturer authorized servicers are typically
required to perform repairs with manufacturer authorized parts that have been tested and
qualified to meet the reliability and safety requirements of the home appliance product. Opening
up the repair process to any third party services will loosen the control in this area significantly
and could have a considerable impact on the safety and reliability of the product. In addition,
manufacturers control the software used for service technicians. Without proper training,
significant damage to the appliance and the home can occur if these tools are improperly used.

Because appliances operate using electricity, gas, water, filtered air, flammable substances, and
high-speed motors, they undergo vigorous safety testing to ensure they meet applicable safety
standards. Furthermore, appliances are designed to be in compliance with electrical, building,
and plumbing codes as well as clean air and radiation emitting device regulations. It is critical
that repairs do not jeopardize compliance with applicable safety and other standards, codes, and
regulations.

Most appliance products are required by National Electric Code as well as other applicable
building/mechanical codes to be listed or certified under applicable North American Safety
Standards (such as Underwriter Laboratories or UL standard). These safety standards ensure a
product and all of its components will operate in a safe and reliable manner. Right to Repair
evades many of the safety provisions that Underwriters Laboratory (UL) and others test against.

For example:

Underwriters Laboratory North American Dryer Safety Standard (UL2158/CSA 22.2 no. 158)

This UL safety standard has safety requirements such as motor overload protection, door/lid
opening or temperature limiting. These requirements were put in place to mitigate risks of
electrical shock, injury or fire. Manufacturers often design the electronic controls which are
embedded into either hardware or software and often both work together systematically to
ensure the system operates safely and meets the UL requirements. To ensure the safety critical
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functionalities are reliable, both the hardware and software of these controls are certified to
applicable safety standards (i.e. UL60730 or UL60335 or specific requirements of the product
safety standard). These standards have rigorous requirements to test and validate the required
safeguards. The standards are stringent to the point that any design or manufacturing changes to
these components by a manufacturer often requires recertification by a Nationally Recognized
Testing Laboratory (NRTL) to the applicable standard in order to ensure that the required safety
functionality has not been compromised.

Underwriters Laboratory (UL) North American Washer Safety Standard (UL2157/CSA 22.2 no 169)
High efficiency (HE) washers employ electronic lid switches to ensure that no one can access the
rotating basket while it is spinning very fast. These switches are often controlled by the Electronic
control, which monitors the lid switch signal and employs a braking mechanism to stop the basket
from spinning if a user opens the lid. The same components are also utilized for other functional
and safety requirements. Diagnosing and repairing a similar HE washing machine requires an in-
depth understanding of the full system which authorized servicers are given as part of their
training. An untrained servicer may employ a repair using a non-OEM part or incorrect connections
can compromise the whole system that may result in a potential safety issue and/or performance
degradation.

Notably, many certifications are required by state / province regulations, as well as applicable
Federal laws. Accordingly, any professional servicer must meet these requirements. Thus, they
do not present a barrier to becoming authorized. Manufacturers simply ensure their affiliated
servicers meet the applicable requirements, giving consumers further peace of mind that their
repairs will be conducted safely and correctly. Below is a summary of typical required
certifications:

Certification Description

Section 608 of the Clean Air Act requires
certification for technicians who maintain,
EPA Section 608 Technician Certification service, repair, or dispose of equipment that
could release ozone-depleting refrigerants
into the atmosphere

Certification for handling heating, ventilation,
air conditioning and refrigeration (HVACR)
technicians

North American Technician Excellence
Certification (NATE)

National Appliance Service Technician
Certification (NASTec) NASTeC is a voluntary national certification
program for technicians who service major
(International Society of Certified Electronics | home appliances.

Technicians (ISTEC))

The Red Seal, when affixed to a provincial or
Red Seal Program (Canada) territorial trade certificate, indicates that a
tradesperson has demonstrated the
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knowledge required for the national standard
in that trade

Today, modern appliances contain sophisticated and technologically advanced electronics and
internal controls that are uniquely designed and programmed for specific products. These
electronics and internal controls contain safety features (both software and hardware) that are
relied upon for the safe operation of the appliance. Manufacturers often invest substantial
resources to ensure diagnostic tools are impervious to failure and tampering by the manufacturers
own agents, the manufacturer will employ software and Information Technology tools specific to
its agents to guarantee the service. The same cannot be ensured once these tools are opened up
to unaffiliated third party servicers. It could be detrimental to the inherent safety of the appliance
if access were to be granted in the public domain where defeating any of these features (either
intentionally or inadvertently) could happen during diagnostics and repair, which could then
create potential safety hazards to the consumer. The repercussions not only jeopardize the life of
the product but may also leave the consumer worse off than before either with a new malfunction
or a product rendered unsafe due to a repair conducted improperly or with the wrong parts.

For example, the home appliances industry is constantly innovating and advancing our products
in order to deliver optimum solutions to consumers, which are energy efficient and continually
better for the environment. Newer refrigerant gases that are non-ozone depleting and have very
low global warming potential are an example. Comprehensive training is required in order for a
technician to handle and conduct repairs on systems that contain different types of
refrigerant. Mixing refrigerant types can be problematic and dangerous. An older product
designed to operate with R134a gas refrigerant does not have the appropriately designed relays
and electrical mechanical components for the newer R600a refrigerant. R600a gas is a flammable
refrigerant gas that has positive attributes to reduce climate change and has started to be added
to new refrigeration products in the U.S. market. It is critical that technicians are properly trained
to identify which product utilizes which gas and how the gas is properly handled to ensure the
utmost safety.

Authorized servicers can be directly trained and tools provided to 1) allow technicians to
understand the systems included on every model and 2) repair those products appropriately. The
same concerns hold true for the manipulation of LPG and natural gas in cooking products, dryers
and water lines and the appropriate manipulation of 110V and 220V electrical connections. If not
properly installed, leaks and overheating can occur.

Property Safety

Appliance repairs when not performed correctly can be the cause of property damage, e.g.,
flooding and fires. Insurance claims as well as increases in homeowner’s insurance premiums
could result if independent third parties improperly perform in-home repairs. Additionally, in the
event of significant property damage and/or personal injury, the manufacturer could face legal
claims.
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Manufacturers, in general, have process and procedures in place that track repairs completed
through their servicer network. This allows the manufacturer to create traceability of repairs for
their customers/consumers and is one of the critical factors if fire or another sort of property
damage were to occur. Opening up this domain to third-party servicers, inhibits the ability for
manufacturers to track any repairs made to home appliance products and has the potential to
create issues in determining liability if the source of the repairs cannot be readily identified.
Traceability is also important because improper repair or servicing can be a cause of appliance
fires. Finally, this assists insurance companies and other entities if the incident requires
investigation.

Consumer Safety

The nature of appliance repairs requires repair technicians to enter the homes of consumers. In-
home safety and security is of paramount importance to appliance manufacturers and we assume
the same holds true for independent service technicians. Manufacturers who certify technicians
may require extensive background checks as well as drug screening, and as previously mentioned
technical and safety training. AHAM members identified two areas in which a repair business must
be in good standing to earn affiliation, both equally critical. These include (1) business
requirements, and (2) business capacity to support the affiliated brands. These requirements are
detailed further in the below tables.

Business Requirements

Manufacturer / brand Proof of insurance Business License
certification course (liability, workers Annual user / service Tax ID
State / provincial / compensation), agreement for Personnel background
federal certifications for Better Business Bureau certification checks
all technicians accredited Business credit check
Conclusion

Thank you for the opportunity to present this written statement to the hearing record. Right to
Repair concepts raise serious safety, cyber-security and contractual concerns for the home
appliance manufacturing industry. AHAM strongly urges that this Committee reconsider whether
or not legislation is in the best interests of Alaska consumers.
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CRAIG TAYLOR EQUIPEMENT
Anchorage, Fairbanks, Soldotna, Wasilla

IN OPPOSITION TO: HB162
HB 162 — Digital Right to Repair Act

Via Electronic Mail:

Senate Labor and Commerce Committee

CRAIG TAYLOR EQUIPMENT OPPOSES HB 162

Co-Chair Himschoot, Co-Chair Mears and Committee Members -

My name is Chris Devine, and | am President of Craig Taylor Equipment, a family-
owned and operated dealership serving contractors, farmers, commercial trucking,
homeowners, and municipal, state, and federal agencies since 1954.

Our company offers a wide range of construction, on-road trucks, agricultural and
maintenance equipment consumers from our locations in Anchorage, Fairbanks,
Soldotna, and Wasilla. As a proud, Alaskan owned business, we have grown alongside
our communities, employing approximately 100 of our friends and neighbors in parts,
service, sales, and management.

We support our customers' right-to-repair. Our industry has taken significant steps to
provide diagnostic tools, information, and technology innovation empowering them to
choose when, where, and how they service their machinery.

Parts Sales Mandate (Sec. 45.45.840): Manufacturers shall make available to and
independent service provider or owner, documentation, parts and tools at the same
most favorable terms as the manufacturer provides to an authorized service provider.

Repair and service parts are readily available to on-road truck and off-road equipment
owners and independent repairers in Alaska.

Our dealership maintains approximately $8M in parts inventory, and in 2025, 75% of
those parts were sold directly to customers and third-party repair providers who
completed their own repairs and maintenance. We collaborate closely with customers
and local independent repair providers to ensure they have the necessary parts and
guidance to perform repairs correctly and safely.

This mandate will decimate the service parts business of equipment dealers across the
State. The customer support infrastructure will deteriorate as dealer service parts
revenues no longer provide an economic return on investment.




The unintended consequences will be higher machine costs to customers. Absent the
economic benefit of parts revenue and profits, dealers will have no alternative other
than to raise the price of machines as a means to maintain business and employment
viability.

HB 162 will reduce access, not improve customer access, to service parts. This
unprecedented mandate is a lose / lose proposition for consumers, dealers, and
the State.

Documentation and Tools (Sec, 45.45.830). HB 162 seeks to make documentation
and tools available to owners and independent repair providers.

The off-road equipment and the on-road truck industries readily make repair
documentation and special tools accessible and available to equipment owners and
independent repair providers. Information is available through our dealership and/or
through our OEM websites.

It is unreasonable to require technical documentation and tools for highly sophisticated
equipment be made available at no charge. Dealers pay for these assets and in the
auto industry the customer and independent repair providers pay for these assets.
OEMs incur significant costs in development, improvement and administration of
documentation and tools, they should be allowed to recoup costs and reasonable profit.

Lack of Flexibility for Safety and Emissions: HB 162 does not provide the necessary
flexibility to prevent illegal tampering with safety and emissions features. Some repairs
require an internet connection and/or verification process to ensure compliance with
safety and emissions specifications. HB 162 seeks to nullify this verification process,
leading to disputes over when technologies can be used, potentially violating federal
regulations and intellectual property protections.

Our technicians face safety danger whenever they encounter a machine that has been
modified, and the technician is un-aware of the modification.

Excessively Broad Terms (45.45.899): Digital Product: “a product that depends for it
functioning, in whole or in part, on digital electronics embedded in or attached to the
product.”

On-road and off-road equipment is highly technical, often dangerous, and significantly
more sophisticated and costly pieces of equipment that do not belong in the same
requlation as consumer electronics.

The definition of “documentation” includes the words “other guidance or information.”
This is a vague and ambiguous phrase that will cause unnecessary confusion and
conflict among dealers, customers, and independent repair providers.

HB 162 does not define the terms "repair,” "diagnosis,” or "maintenance" in the context
of restoring equipment to OEM specifications. Instead, it only states that parts, tools,
and documentation would ensure “product’s functionality.” A piece of equipment can be




fully functional while having safety and emissions systems disabled. This language
necessitates clarification.

The term “program’s data” — is not defined, is vague, and could extend to exposure of
proprietary information and or trade secrets

This ambiguity is particularly troubling as we rapidly advance toward autonomous
equipment and sophisticated precision trucking, construction, and farming technologies.

Exemption Amendment: We urge the committee to join other States by amending HB
162 to provide an exemption for these highly technical, often dangerous, and
significantly more sophisticated and costly pieces of equipment.

Invitation for a Hands-on Discussion at our Location: We invite committee
members to visit any of locations for a candid discussion about on-road trucks and off-
road products, our customer commitment and repair tools that are available to the
public.

| respectfully urge you to oppose the passage of HB 162 as currently written.

Thank you for your consideration.

an o
/] L

President / CEO
Craig Taylor Equipment / Peterbilt of AK


ChrisDevine
Placed Image


333 West Wacker Drive, Suite 810
Chicago, lllinois, 60606

Phone/Fax: (312) 929-1970
www.truckandenginemanufacturers.org

Submitted Electronically

Written Testimony in Opposition
By
Patricia M. Hanz, Vice-President of Regulatory Affairs
Truck and Engine Manufacturers Association

Alaska HB 162
House Community & Regional Affairs Committee

March 19, 2026

Co-Chairs Himschoot and Mears, Vice Chair Hall and Members of the House Community &
Regional Affairs Committee:

The Truck and Engine Manufacturers Association (EMA) opposes AK HB 162, and testified in
opposition to its companion bill AK SB 111. While the legislation is described as a Digital Right
to Repair Bill, for which a Model State Bill is available to properly scope the legislation to apply
to personal consumer electronic devices, HB 162 is rather, a broad bill that attempts to apply the
right to repair concept to a myriad of commercial products for which a legislative solution is simply
not needed and will create issues between owners, service providers and manufacturers and create
new risks to public health and safety.

EMA represents the world’s leading manufacturers of commercial vehicles as well as on- and off-
road engines used in applications such as trucks; buses; construction and farm equipment;
locomotives; marine vessels; landscaping equipment; and stationary generators.

While the proposed “Digital Right to Repair Act” might seem innocuous, in fact it would create
significant adverse unintended consequences to the products manufactured by EMA’s members,
as such requirements would provide unfettered access to change the microprocessors on engines
and equipment that control critical safety, emissions, and performance systems. Legislation
enabling such access is potentially dangerous and simply is not needed. Manufacturers already
provide access to the diagnostic, maintenance and repair information needed to repair the vast
majority of repairs. Manufacturers have programs available in which daily, weekly, monthly and
yearly information can be provided to independent repair facilities and owners. In addition, it
appears to prohibit manufacturers from charging for diagnostic, maintenance and repair
documentation and software — essentially requiring manufacturers to give away technology which
they have spent significant resources to develop.

EMA member products and the engines they power are often used in rural and remote settings. As
a result, over the decades manufacturers have established a service network which includes
independent dealers and owners/operators to help keep these vehicles and equipment working.

A Non Governmental Organization in Special Consultative Status with the Economic and Social Council of the United Nations



EMA met with the Sponsor to better understand the issues he is attempting to address with this
bill. While we certainly understand some of the frustrations expressed by Senator Dunbar, the
Sponsor of SB 111, some of the issues raised by the Senator in the Senate hearing are simply driven
by geography and found in a wide range of service industries ranging from mail delivery to medical
and emergency services. The bill does not resolve the challenge created by geography - it is simply
expensive and logistically challenging to provide parts and services in rural and remote settings.

The major manufacturers of agricultural equipment entered a Memorandum of Understanding with
the American Farm Bureau Federation in 2023 which documents the arrangement under which
access will be provided and the obligations and responsibilities of the signatories. Importantly,
there is a continuing commitment to meet on a regular basis to assess the MOU and update it based
on operational concerns or technological advancements. The parties to the MOU have met 4 times
since its inception to review and update the implementation details. In addition, there is a public
website on which ANY owner/operator may file a complaint and, to date, few complaints have
been filed. Those that have been filed have been quickly resolved. These are clear indications
that the MOU is working to make legislation unnecessary.

Repairing large, complex, and specialized products manufactured by EMA members require
highly trained and skilled personnel, who are qualified to properly use service and repair
information. Allowing untrained individuals and the public to have unfettered access to service
information to is dangerous and unnecessary. Further, it will undermine the integrity of the
equipment and allow for safety features on agricultural equipment — such as braking systems and
electronic stability (anti-rollover) controls — to be altered and compromised. Unfettered access
also will increase the likelihood that untrained personnel will intentionally or unintentionally, and
illegally, alter or disable federally mandated emission control systems. Such illegal tampering is
increasingly occurring today, especially on off-highway equipment. Tampering contributes
substantial excess pollution that harms public health and air quality. The U.S. EPA has undertaken
a National Compliance Initiative to respond to the numerous instances of engine tampering across
the country, some of which include the use of software to alter or disable digitally controlled
emission technologies. Further, a listing of those cases that have been resolved is also available
on EPA’s website. In addition to safety and emissions concerns, allowing access to software that
controls federally regulated systems also exposes owners and operators to both civil and criminal
liability for tampering. The U.S. Department of Justice’s Energy and Natural Resources Division
announced a consent decree and settlement of one such case, resulting in $3.1 million in criminal
fines and civil penalties for the sale of devices designed to delete emissions controls.

Further, proposed repair legislation consistently fails to contain meaningful safeguards or
restrictions that would prevent or mitigate the risk of cybersecurity incidents. Widespread and
unfettered access to service information increases the opportunity for hackers to improperly obtain
or tamper with such information — creating enormous cybersecurity risks. Legislation to make
those efforts easier is ill advised and unnecessary. The “open access platform” envisioned by the
legislation simply does not exist. The cybersecurity risk and the risk associated with the broad
ability to remotely access and send commands that control equipment critical safety systems has
been recognized by federal agencies including the National Highway Traffic Safety Commission
(NHTSA).



EMA and its members support and have worked with regulatory agencies (including U.S. EPA) to
develop programs to expand the availability of service and repair information to qualified
independent service repair personnel. Those programs and regulations include safeguards and
restrictions needed to mitigate the risk of the unfettered release of safety and emissions control
tools and other proprietary information. Such regulations also provide the same set of
requirements across the country, in contrast to legislation that would mandate special state-based
requirements that, if enacted, would actually hurt Alaskan businesses.

For all these reasons, EMA has serious concerns with the proposed “Digital Right to Repair Act”.
Such requirements otherwise will create enormous safety, environmental, and security risks and
liability exposure for owners and the public and will limit the availability — and/or increase the
costs — of products sold in Alaska, as those products will be forced to have unique characteristics.

Thank you for the opportunity to provide our Written Testimony. If you have any questions or
need additional information, please do not hesitate to contact me at: phanz@emamail.org, (312)
929-1979.

Attachment: Model Digital Equipment Bill

Copy to: Representative Dibert
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March 17, 2026
Re: ESA Concerns with HB 162 - Request for Exemption for Security and Life Safety Systems
Dear Co-Chairs Himschoot and Mears and Members of the Committee,

On behalf of the Electronic Security Association (ESA), which represents electronic security and life safety
integrators, dealers, and monitoring companies nationwide, including those serving Alaska, we write to
express concerns with HB 162, the Digital Right to Repair Act.

ESA supports the general goal of expanding consumer access to repair for many types of products. However,
as currently drafted, HB 162 would unintentionally create serious risks to public safety by requiring the
disclosure of sensitive information related to electronic security and life safety systems.

These systems, including fire alarms, intrusion detection, access control, video surveillance, and medical
alert systems, are designed to protect homes, businesses, schools, and critical infrastructure. Unlike typical
consumer electronics, they rely on secure configurations, restricted access credentials, and controlled
system architecture to function safely and effectively.

The bill’s requirement to provide documentation, schematics, access codes, and other sensitive materials to
third parties could enable bad actors to identify vulnerabilities and compromise systems. At the same time,
allowing untrained individuals to service or modify these systems creates significant risks of improper
installation or repair, which could result in system failure during emergencies.

Electronic security and life safety systems are installed, maintained, and monitored by trained professionals
who are often licensed and subject to background checks and regulatory oversight. This professional
ecosystem exists to ensure these systems operate reliably when they are needed most.

For these reasons, ESA respectfully requests that the Committee adopt an exemption for security and life
safety systems and devices.

Recommended Amendment:
Sec. 45.45.895. Exemptions. (a) The provisions of this AA 45.45.800 — 45.45.899 do not apply to:

[...]
(3) security or life safety systems and devices, or to manufacturers of such systems and devices.

[...]
(c) In this section, “security and life safety systems and devices” means products designed to prevent,
detect, protect against, or respond to security incidents or safety hazards impacting individuals or property,
including but not limited to:
(1) afire alarm
(2) intrusion detection
(3) video security
(
(

4) an access control system or device
5) a medical alert



Many states that have adopted right to repair legislation have recognized these risks and included similar
exemptions to protect public safety.

ESA and its members are committed to protecting consumers and communities. We believe HB 162 can
achieve its goals while preserving the integrity and reliability of systems that Alaskans depend on every day.
We appreciate your consideration and are available as a resource to the Committee.

Respectfully submitted,

Taylor Criddle

Vice President of Advocacy & Public Affairs
Electronic Security Association
Taylor.Criddle@esaweb.org

(530) 615-1072



HB 162 Statement of Opposition

The Papé Group, Inc., based in Eugene, Oregon, operates a full offering of capital equipment
dealerships in the western United States. Papé Machinery, Papé Kenworth, Papé Material
Handling, Ditch Witch West, and Engineered Products, represent manufacturers including John
Deere, Kenworth, Hyster/Yale, Ditch Witch and many allied manufacturers in support of the

construction, agriculture, forestry, trucking, and warehousing/material handling industries.

Papé supports our Alaskan customers through our Ditch Witch utility equipment, Hyster/Yale

forklift, and Kenworth truck dealerships in Anchorage and Fairbanks.

The proposed legislation has far-reaching unintended consequences for customer service,
safety and environmental impact when applied to utility, construction, agriculture,

warehousing, and aerial reach equipment.

Dealers, by definition, are wholesalers. The dealer business model serves the fulfillment needs
of large multi-national manufacturers within defined territories. As such, these manufacturers
enforce high standards relating to carrying their parts and whole goods, training, and customer
support. Itis unreasonable to legislate that manufacturers provide the same wholesale pricing
to independent repair providers and customers that do not have the same obligations as the
manufacturers’ dealer network. Every business needs to pay their bills and mandating that parts
be sold directly at wholesale prices would cause irreparable financial damage to the dealer

network and to Alaskans that rely on this support.

As a dealer, we support our customers’ ability to repair their own equipment. Alongside our

541-683-5073 The Papé Group, Inc. Papé Machinery, Inc. - PapéMaterialHandling, Inc. © Papé Kenworth = PapéRents
www.pape.com PO Box 407, Eugene OR 97440 Papé Properties, Inc.  Papé Truck Leasing, Inc. © Papé Motive Power
Ditch Witch®West, a Papé Company ' Engineered Products, a Papé Company



manufacturers, we currently provide manuals, tools, diagnostic equipment, software updates,
specialized training and technical assistance to our customers. Nevertheless, we are concerned
that allowing third parties to modify the digital operating parameters could lead to unsafe

operating conditions or violations under the Clean Air Act.

The manufacturers we support use digital electronics to ensure that their machinery safely
operates within engineering specifications. They need to ensure these safe operating ranges.
Giving unfettered access could subject operators and bystanders to hazardous operating
conditions and unsafe worksites. Imagine an untrained technician resetting the load parameters
of a forklift that is expected to safely load and unload racking at heights of over 30 feet.

Misunderstanding these parameters could have fatal consequences.

The ability to meet required environmental standards is also designed into the digital electronic
equipment that interfaces between the operator and the engine. Allowing anyone, other than
approved manufacturer representatives, to make changes (or reset fault codes) within the
underlying software would allow third parties to defeat the very technologies required to comply

with Federal and State environmental laws.

We believe firmly that HB 162 should extend the exclusion, already provided for motor vehicles,
to also exclude off-road vehicles and equipment such as warehousing, utility, farm equipment,

construction equipment, other off-road equipment and trucks, and stationary engines.

Jordan Papé
President and CEO
The Papé Group, Inc.



Mach 16, 2026

Representative Rebecca Himschoot, Co-Chair
Representative Donna Mears, Co-Chair

House Community and Regional Affairs Committee
120 4" Street

Juneau, AK 99801

Re: CTA Testimony to HB162

Chair Merrick, Vice Chair Dunbar, and Members of the Senate Community and Regional Affairs
Committee,

On behalf of the Consumer Technology Association (CTA), thank you for the opportunity to provide
testimony to House Bill 162 (HB162), Digital Product Repair.

CTA is the trade association representing the U.S. consumer technology industry. Our members are
the world’s leading innovators — from startups to global brands to retailers — helping support more
than 18 million American consumer technology jobs. Our members include manufacturers of the
devices subject to the provisions of this legislation. CTA has concerns with HB162 which includes
broad and vague language, and it extremely misaligned with industry’s stance on repair.

Patchwork Concerns

Given eight states have enacted repair legislation, CTA is concerned about a patchwork of varying
repair requirements emerging across the United States. CTA supports a national repair approach that
will ensure that consumers and independent repair providers receive the same or equivalent
treatment as manufacturer-authorized repair providers for purposes of repairing consumer technology
devices. CTA also stands ready to work with repair advocates to establish a national Memorandum of
Understanding to facilitate repair nationally.

Enactment of varying state repair laws with different requirements and definitions subject to differing
interpretations by state courts and regulators is a major concern for our industry. We strongly
encourage Alaska to not move forward with HB162 given its broad and vague language as well
as the drastic differences between the language in HB162 and existing state laws.

Concerns Specific to HB162

CTA has identified several areas of concern for members where the language will create confusion
for producers and/or doesn’t ensure reasonable accommodation for industry that other states have
recognized and put into law while ensuring both that repairs can be made by consumers and
independent repair shops without substantially compromising safety and security concerns.

Enforcement Mechanisms
CTA'’s top concern on HB162 relates to the potential to cause significant harm to industry. Private
right of action exists under Alaska state law and would be applicable to this law if adopted, enabling



consumers to file private lawsuits against manufacturers. No state repair law adopted to date allows
for private right of action. Repair laws should focus on increasing access to repair options for
consumers; not increasing litigation costs for manufacturers or putting companies at risk of
inconsistent interpretations of laws across jurisdictions. Limited enforcement mechanisms should be
given solely to the Alaska Attorney General in line with current repair laws across the U.S.

Definitions
There are a multitude of unique and Alaska specific definitions in HB162. The definition of “digital
product” is extremely broad and raises the following concerns:

o It captures a multitude of products including critical infrastructure devices (electric grid,
networking equipment, etc.) and devices that could present a security risk if information on
how to access is provided.

e Per Alaska definitions, “persons” includes businesses. Sales to businesses or government
entities should not be in scope of this legislation.

e Lastly, there is no grace period for new products to come into compliance, which should be at
least one year from passage of the legislation and should apply to products first sold or leased

in Alaska on the date of applicability.

These parameters are critical and have significant trickle impacts when you look at the full scope of
requirements laid out in HB162.

Fair and Reasonable Terms

Documentation tools, and parts should only be required to be provided to independent repair
providers or consumers based on fair and reasonable terms and if the documentation, tools, and
parts are provided to authorized repair providers. This ensures that manufacturers aren’t required to
provide documentation, tools, or parts beyond what they provide their trusted and vetted authorized
repair providers. The lack of reference to fair and reasonable terms is also concerning which provides
reasonable accommodation to manufacturers.

Consumer Protection

Additionally, HB162 fails consumers. Consumers aren’t protected in this legislation. Consumers
should be provided with basic information about the repair provider and parts provided by the
independent repair provider, and such independent repair provider should be required to protect
consumer data and recycle responsibly. If the main point of this legislation is to expand consumer
rights, there should be a concurrent expansion of disclosure to consumers of who is doing the repair.

The above challenges are just some of the examples we see in HB162. Most repair bills focus on
providing consumers with options to repair their products; HB162 goes far beyond the typical
consumer products in scope of these proposals and does little to provide reasonable accommodation
for manufacturers which have invested heavily in supporting consumers as well as independent and
authorized repair providers.

Conclusion:

Given the multiple concerns outlined above, we strongly encourage Alaska not to move forward with
HB162. Our concern is that variations in these nuanced provisions among state laws will be a field
day for attorneys (especially with private right of action) and move the center of energy away from
expanding repair and into prolonged court battles. CTA has developed model legislation on repair in
conjunction with TechNet. We would welcome the opportunity to discuss this language as a path
forward for repair in Alaska.



Thank you again for the opportunity to testify. If you should have any questions, please do not
hesitate to contact me at kreilly@cta.tech.

Sincerely,

Katie Reilly
VP, Environmental Affairs and Industry Sustainability
Consumer Technology Association



March 16, 2026

transmitted via e-mail: house.community.and.regional.affairs@akleg.gov

The Honorable Rebecca Himschoot

Co-Chairperson, House Community and Regional Affairs Committee
State Capitol

Juneau, AK 99801

The Honorable Donna Mears

Co-Chairperson, House Community and Regional Affairs Committee
State Capitol

Juneau, AK 99801

re: OPEI opposition to HB 162, An Act relating to the diagnosis, maintenance, and repair of products
that use digital electronics to operate; adding an unlawful act to the Alaska Unfair Trade Practices
and Consumer Protection Act; and providing for an effective date.

Dear Co-Chairs Himschoot and Mears:

| write on behalf of our member companies to express our opposition to HB 162 as it is the wrong
approach for outdoor power equipment and creates the potential for harm to Alaska’s consumers and
businesses alike. OPEI is also a member of the Coalition Against lllegal Tampering which represents the
broader off-road equipment sector and their shared concerns about the unsafe and in some cases illegal
modification and tampering with equipment.

OPEl is an international trade association representing the manufacturers and their suppliers of non-road
gasoline powered engines, personal transport & utility vehicles, golf cars and consumer and commercial
outdoor power equipment (“OPE”). OPE includes lawnmowers, garden tractors, trimmers, edgers, chain
saws, snow throwers, tillers, leaf blowers and other related products. OPEI member companies and their
suppliers contribute approximately $16 billion to US GDP each year. OPEl members currently distribute
their products across all 50 states, through a diversity of retail outlets including independent dealers who
are authorized to sell and service their equipment through a contractual arrangement.

Attached is detailed information on the OPE industry, its products, and the concerns underlying our
opposition to this legislation. In summary, HB 162 creates risks of OPE modification outside the scope of
recommendations for repair made by the manufacturer. Such modifications risk impairment of product
safety controls creating the potential for unsafe products and impairment of product emission controls
creating the potential for environmental harm and violation of federal laws.

As much as any U.S. state, Alaskan consumers and businesses rely on the dependability and performance
of member products for utility uses, providing for their personal safety and livelihoods. These products
include utility off-road vehicles, snowmobiles, generators, snow throwers, and chainsaws. The reliance on
these products in the face of extreme weather conditions is predicated on the appropriate maintenance
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and repair of the products as recommended by the manufacturer. HB 162 instead only creates an
increased risk of unsafe product modification, whether intentional or not, rather than a “right to repair”.

As a general matter this broad legislation fails to consider the diversity of our industry’s products and their
repair needs, including our members’ effective record of providing for product repair. This includes our
industry’s 2023 commitment to offer additional repair resources, in cases where the product and
application may require it.

Thank you for the consideration of these comments, and | would be happy to address any questions you
might have.

Best regards,
. \ .

Daniel J. Mustico
Senior Vice President, Government & Market Affairs
dmustico@opei.org

attachment
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WHY Outdoor Power Equipment (OPE) Manufacturers OPPOSE “Right to Repair” Legislation

Current legislation is overly broad with unintended consequences for consumers of outdoor power equipment (“OPE”). The
OPE industry is instead committed to the consumer’s right to repair where it does not risk modifications to products which
compromise consumer safety, product performance, and environmental protection.

Modification is not repair. Modifications are outside the scope of recommendations for repair made by the
manufacturer.
Providing access to embedded software may result in modifications, not repair.

WHO WE ARE, AND IMPORTANT UNIQUE ASPECTS OF THE OPE INDUSTRY

$16 billion U.S. industry

110 U.S. manufacturer members

U.S. OPE industry employs 150,000 workers

OPE includes: lawn mowers, snow throwers, chain saws, generators and more.

OPE product use is ubiquitous in American households and businesses of all sizes, totaling approximately 250 million
legacy products in use and new shipments of nearly 40 million products annually.

OPE industry has a long history of consumer safety and environmental protection through the development of safety
standards and engagement with government, including compliance with all regulations.

ABOUT OPE PRODUCTS

Most OPE manufactured today relies on electronics and software code for various functions — including safety and
environmental compliance.

OPE product offerings are increasingly electrifying with lithium-ion battery technology — this results in the necessary use
of software to control safety and operation of the machines.

Depending on the type of power source of the OPE (e.g., gas, diesel, battery, AC), the proposed legislation can create
very unique risks of product modification to products, whether intentional or not.

Different from many of the other products impacted by this broad scope legislation, many types of OPE have significant
service lives and markets for re-use, re-manufacture, and recycling.

For OPE with shorter service lives, serviceability options are diverse and based on manufacturer consideration of price,
service life, potential for consumer repair, and the complexity of the anticipated repairs.

To effectively provide for these diverse repair needs, OPE is serviced (when applicable) through a diversity of channels
including independent authorized dealers, independent service providers, and retailers.

OPE manufacturers already provide tools necessary for the proper diagnosis, maintenance and repair of products, where
safe and applicable.

In cases where additional maintenance, diagnostic, and repair tools are still required or preferred for applicable products,
effective 2023 manufacturers of residential and commercial lawn & garden equipment will offer such additional
resources for purchase [for information see www.opei.org/right-repair-solutions/].

WHY “RIGHT TO REPAIR” LEGISLATION IS THE WRONG APPROACH, AND FAILS TO SERVE CONSUMERS AND
HARMS MANUFACTURERS

The legislation creates risks of improper repair and modification, whether intentional or not, which poses risks to
consumer safety, product performance, and environmental protection.

OPE maintenance, diagnostic, and repair needs cannot be equated with other equipment and products such as consumer
electronics.

Broad scope legislation is impractical for the OPE industry as products are significantly diverse according to price, service
life, retail channel, potential for consumer repair and the complexity of anticipated repairs.
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For products with significant service life, improper/faulty repair and/or modification can shorten the service life and/or
negatively impact the re-sale value of the product.

Improper/faulty repair and/or modification can void the product’s warranty.

In some cases, legislation may infringe upon OEM intellectual property protections provided for under U.S. Federal law.
Examples of areas where preemptive federal law may apply are copyright?, trade secrets?, fraud and abuse3, and air
emission regulations®.

WHY “RIGHT TO REPAIR” LEGISLATION RISKS IMPAIRMENT OF PRODUCT SAFETY CONTROLS AND CREATES
POTENTIAL FOR UNSAFE PRODUCTS

Improper modification of software or hardware risks making products non-compliant with applicable safety standards,
and as such unsafe. For example:
0 Modification creates the potential to impair Operator Presence Controls (OPC) which protect against injury by
disabling powered components when an operator is not actively controlling equipment.
0 The integrity of the OPC of consumer pedestrian-controlled lawnmowers is required under law by a federal
standard (U.S. Consumer Product Safety Commission)®.
0 Modifications to other controls of OPE may impair control mechanisms for speed, direction, steering, and
braking.
These safety risks apply not only to the OPE user, but commercial workplace employees and bystanders including
vulnerable pedestrians where products are used in public settings for both residential and commercial purposes.
Modifications may also result in the potential to expose OPE users to unsafe engine emission levels of carbon monoxide
due to improper emission control modification.
Where applicable to OPE, lithium-ion batteries are not amenable to any form of repair. For more information on batteries
and their chargers see www.opei.org/battery-basics/.

WHY “RIGHT TO REPAIR” LEGISLATION RISKS IMPAIRMENT OF PRODUCT EMISSION CONTROLS,
ENVIRONMENTAL HARM AND VIOLATION OF FEDERAL LAWS

Where applicable, OPE is subject and compliant to product air emission regulations, which is governed by the machine’s
electronic / software controls. “Right to Repair” legislation risks potential product modifications which compromise air
emissions and compliance with the law.

“Right to Repair” legislation potentially inhibits federal (and state where applicable) jurisdiction over the regulation of
engine emissions.

The legislation further inhibits federal (and state where applicable) statutory anti-tampering provisions and may infringe
upon protections of OEM intellectual property rights.

Also where applicable (for battery-powered OPE), the legislation may inhibit federal (and state where applicable)
jurisdiction over the regulation of battery and battery charger efficiency. For more information on batteries and their
chargers see www.opei.org/battery-basics/.

Learn more at www.opei.org/right-repair-solutions/

! The Copyright Act and Digital Millennium Copyright Act (DMCA)

2 Defend Trade Secrets Act (DTSA)

3 Computer Fraud and Abuse Act (CFAA)

4 Clean Air Act (CAA)

5U.S. Code of Federal Regulations, Part 1205, Safety Standard for Walk-Behind Power Lawn Mowers
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National Electrical Manufacturers Association

Telecommunications
Industry
® Association

March 17, 2026

The Honorable Rebecca Himschoot and Donna Mears
Members, Alaska House Committee on Committee and Regional Affairs

Re: Electronics Manufacturers Opposition to HB 162
Chair Himschoot, Chair Mears, and Members of the Committee:

On behalf of the hundreds of manufacturers and businesses our coalition represents,
we respectfully oppose HB 162. This legislation would mandate original equipment
manufacturers (OEMs) of digital electronic equipment sold or used in Alaska to
provide independent repair providers with diagnostic and repair information,
software, tools, and parts — but without requiring any of the critical consumer
protections afforded by authorized repair networks and their self- service repair
offerings, such as training and competency certification, and putting at risk
protections manufacturers have built in for consumer data privacy and security.
Without any vetting process for qualified repair facilities, the potential for consumer
harm is significant and undermines the innovations manufacturers have developed to
protect customers. Additionally, we have concerns that this legislation would assist
in establishing a “patchwork” of repair legislation in the states, thus creating a
burdensome and contradictory compliance regime for members of our industry. Over
the years, we have made a direct attempt to work with advocates on numerous
occasions to develop a national memorandum of understanding, but our efforts have
been repeatedly rebuffed. It appears their preference is to relitigate this issue on a
state-by-state



basis, which will inevitably result in a costly, confusing, and onerous compliance
patchwork.

Our organizations represent a broad spectrum of manufacturers of consumer
electronics, security equipment, toys, lithium-ion batteries, and other connected
electronic products, as well as companies that rely on the secure operation of
these devices. All of these companies stand behind the quality of their products.
Our members develop products and services for a wide range of commercial,
government, and consumer users. Their customers depend on these products to
operate safely, securely, and accurately, whether they are being used to support
banking and commercial transactions, transmit and store sensitive personal
data, support industrial operations, medical applications, or securely offer and
deliver entertainment and other services. As businesses, government agencies,
and consumers continue to increase their reliance on connected devices to help
deliver efficiency, convenience, and services, it is important to remain vigilant
and focused on mitigating the risks associated with the safe and secure
operation of those products.

HB 162 mandantes that OEMs treat any independent repair provider in much the
same way as authorized network providers or those who use the self-repair
offerings — but without any contractual protections, requirements, or restrictions.
In doing so, the bill places consumers and their data at risk, undermines the
business of Alaska companies that are part of OEM-authorized networks, and stifles
innovation by putting hard-earned intellectual property in the hands of hundreds,
if not thousands, of new entities. Further, the bill fails to account for the wide
range of repair and refurbishment options currently available to Alaska consumers
from both OEM-authorized and independent repair stores. It also does not address
advancements in sustainability by electronic product manufacturers.

For these reasons, we urge the committee against moving forward with this
legislation without addressing these identified issues.

HB 162 harms consumer security.

One of our chief concerns with this legislation is its potential to weaken the
privacy and security features of various electronic products. The security of user
information on these products is of the utmost importance to consumers that
rely on them. Computers, tablets, and smartphones are at risk of hacking, and
weakening of the privacy and security protections of those products will increase
risks to consumers. With access to technical information, criminals can more
easily circumvent security protections, harming not only the product owner but
also everyone who shares their network. In an era of sophisticated cyberattacks,
we should not make it easier for criminals to hack security provisions.

Forcing OEMs to provide unauthorized repair facilities with information on how
to bypass consumers’ safety locks presents unacceptable risks to consumers’
data privacy. A recent study found that privacy violations already occur when
consumers seek computer or phone repairs. Without the contractual safeguards
created by authorized repair networks that allow OEMs to hold bad actors
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accountable, HB 162will create new opportunities for snooping repair
technicians to access and copy consumers’ personal data.

HB 162 harms consumer safety.

Manufacturers offer authorized repair networks to provide consumers with
assurance that their products are serviced by properly trained and vetted repair
professionals who have the necessary skills to repair electronic products safely
and reliably.

Most consumer technology products are comprised of complex electronics which
require specialized training and sophisticated test instruments to repair safely.
Some types of repairs can be extremely detailed, complicated, and dangerous to
anyone without proper training. It is particularly important that products
containing high-energy lithium-ion batteries are repaired only by trained
professionals who understand and mitigate the hazards associated with
installing, removing or replacing these batteries. In January 2021, the U.S.
Consumer Product Safety Commission released a consumer safety warning that
rechargeable lithium-ion battery cells, when they are “loose” and not installed in
a device or part of an integral battery, are “potentially hazardous to consumers
when handled, transported, stored, charged, or used to power devices” and “can
overheat and experience thermal runway, igniting the cell’s internal materials
and forcibly expelling burning contents, resulting in fires, explosions, serious
injuries and even death.”

Manufacturers want to ensure that their products are serviced by professionals
who understand the intricacies of their products and have spent time procuring
the knowledge necessary to safely repair them and return them to consumers
without compromising those standards or undermining the safety and security of
their products. Authorized repair networks not only include training requirements
but also have the technical skills and test instruments to verify that repair parts
meet all necessary performance and safety specifications. Consumers can be
protected by warranties or other means of recourse. The legislation provides no
such protections for consumers, repair shops, or manufacturers.

When an electronic product breaks, consumers have a variety of professional
repair options, including using an OEM’s authorized repair network, which often
include local repair service providers as well as mail-in and even in-house repair
options for some categories of products. Consumers may also choose to use one
of many independent repair providers; although they do so without the quality
assurance provided by using a manufacturer’s authorized network provider. The
point is that the free-market economy provides a wide range of consumer choice
for repair with varying levels of quality, price, and convenience without
mandates imposed by the legislation.

Manufacturers’ authorized networks of repair facilities guarantee that repairs
meet OEM performance and safety standards. If an OEM’s brand and warranty
are to stand behind repair work and assume product liability, it is only
reasonable that the repair facility demonstrates competency and reliability.
Without the training and other quality assurance requirements of authorized
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service providers, manufacturers would not be able to stand behind their work,
warranties, technical support, ongoing training, and business support.

HB 162 mandates the disclosure of protected proprietary information.
Manufacturers make significant investments in the development of products and
services, and the protection of intellectual property is a legitimate and important
aspect of sustaining the health of the vibrant and innovative technology industry.
However, HB 162 puts at risk the intellectual property that manufacturers have
developed.

Consumer electronics’ on-board software (i.e., firmware) are key to the
functioning and operation of the hardware it is embedded in, and firmware helps
protect against unauthorized access to other software and applications. That
software is subject to copyright under federal law, and Section 1201 of the
Digital Millennium Copyright Act, a related federal law, ensures that bad actors
cannot tamper with the digital rights management that copyright owners use to
protect this software. The problem is that making repairs to hardware
components may require the circumvention of digital rights management and
leave the software in an unprotected state — harming the copyright owners of
the software.

Firmware controls many other product functions, so opening it up for repair
purposes exposes other more sensitive functions, such as security features, to
potential tampering. Given the scope of products covered and what must be
provided under the legislation — including diagnostics, tools, parts, and updates
to software — it is highly likely some of the information would be proprietary.
Providing unauthorized repair facilities and individuals with access to proprietary
information without the contractual safeguards currently in place between OEMs
and authorized service providers places OEMs, suppliers, distributors, and repair
networks at risk.

HB 162 fails to account for advancements in sustainability by
electronic product manufacturers.

The bill is partly based on an inaccurate assumption that it will aid in the reduction
of electronic waste in the state of Alaska. According to a recent study by Yale and
Rochester Institute of Technology researchers, e -waste generation in the U.
S. peaked in 2015 and is in a period of extended decline (see “Electronic Waste on
the Decline, New Study Finds™). This trend is corroborated by recent data from
the U.S. Environmental Protection Agency whose data shows consumer
electronics as the fastest declining part of the municipal solid waste stream.

Electronic product manufacturers have developed robust policies and programs
to ensure that they are continuously improving the sustainability of their
products for their whole lifecycle, from design to material sourcing, product
performance, reuse, and responsible end of life management.

This has led to continued innovation and the use of new technologies which
provide consumers improved devices while simultaneously reducing the overall
amount of e-waste generated — all under the existing product repair
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environment. Plus, with new technologies like OLED and additional lightweighting
across the electronics industry, additional declines in e-waste generation are
expected to continue during the coming decades.

Repair and reuse are important elements of electronics manufacturers
sustainability efforts. Not only is repair and reuse in the OEM’s best interest so
that consumers can continue to enjoy their products, but many OEMs are
returning still-useful electronic products to active service to get the maximum
benefits out of the resources used to make them.

Additionally, under revised “green” procurement standards, federal agencies and
other purchasers will be required to purchase computers that meet certain
environmental performance criteria under the Electronic Product Environmental
Assessment Tool (EPEAT) rating system. These existing policies and programs
promote repair and reuse without the consumer safety, security or business
being compromised.

Conclusion

Thank you for considering our perspective on this complicated issue. Our
members bear a significant responsibility to the businesses, governments, and
individual consumers that depend on us to protect the safety and security of their
electronic products, as well as the sensitive data that they contain. We are
committed to working with you to promote digital privacy and security, while
resisting unwarranted intervention in the marketplace with one-size-fits-all
mandates that compromise consumer safety and protection. Many of the
members of our coalition have already taken measures to ensure consumers have
numerous options for repairing their devices and appliances. The industry is
evolving in a positive manner. For those reasons, we oppose HB 162.

Sincerely,

Repair Done Right Coalition
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By providing my contact information, | consent to have Alaska Environment and the other graups in The Public
Interest Notwnrk rontact me with infarmntine whree thic nnd fitiire ramnnione

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

\C\N.m\./:?( 0§.§§

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

90073

First and Last Zm_.:m\ Zip Code %

: ’ ALASKA
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mBm:baa_.mmw—\ ! C

By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information obout this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

and every small business access The Alaska Capitol

to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801
products by passing Right to

Repair legislation.

Micke) v Brouns 97

ol

First and Last Name , Zip Code

appf s \@w\iss.\ Com

Email >an_~mu_m_~.

8y providing my contact information, | consent to hove Alesko Environment and the other groups in The Public
Interest Network cortact me with information about this and future campaigns.

ALASKA

ENVIRONMENT




Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

The Emmw_m m itol and every small business access H:mnwwumwwn m itol
120 4t to the parts, tools, and service
Juneau, AK oomoH information they need to repair Juneau, AK oomoH

products by passing Right to
Repair legislati
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By prowviding my contact information, | consent (o hove Alaska Environment and the ather groups in The Public By providing my comtoct information, | consent (0 have h_.am‘a Environment and the other grouwgs 1 The Publi
interest Network contact me with information about this and future campaigns. Interest Network contact me with information about this and future campaigns,

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Loty Blaelo Vi

Let Us Fix Our Stuff
Dear Lawmaker,
When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
HSJWWMWM m_w_w:c_ and every small business access meﬂw“umw_.wnm itol
to the parts, tools, and service
R comOu information they need to repair R cemOH
products by passing Right to
Repair legislation.
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Email >Lmqmmm_ _

Email >aaﬂmmm_

By providing my contact information, | consent to have Alaska Emvirenment and the other groups in The Public By providing my cantact information, | consent to have Alaska Environment and the other groups in The Pulbii
Interest Netwark contact me with information about this and future compaigns. interest Network contact me with information about this ond future campaigns.




Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Cukr WiLcox
First and Last Name Zip Code

CURT witcoce Hotmig Lo

Email >nn_ﬂmmm_
By providing my contact information, | consent 1o have Alaska Environment and the other groups in The Public
interest Network contact me with information about this ond future campaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Dulce, Bon-Cast Q9084

First and Last Name Zip Code

e mama O Yy L cor~

Email Address|
By providing my contoct mformotion, | consent 1o have Alaska Environment and the ather groups in The Public
Interest Network contact me with information about this and future compaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Michael ERST 99654

First and Last Name Zip Code

BWgr@ olasla biechsyrvp . com

Email >naﬂmmm_
By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with informalion about this and future campaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste,
We should give every consumer

and every small business access _Hrmuw._umwwn Amu_mm__v#o_
to the parts, tools, and service )
information they need to repair AN S
products by passing Right to
Repair legislation.
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ool

First and Last Name Zip Code

ALASKA

ENVIRONMENT

Qcmm?&)@ erson 83V @ qonal Lo
Email Address] S

By providing my contact information, | consent to have Alaska Environment and the other groups in The Pubic
Interest Network contoct me with information about this and future campaigns.




Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

~Tim Rsﬂ@wﬁ%m\ QQQQ

First and Last Name Zip Code

tm., &S@%@%w@%\s\ Lo

Email >aa_.mwm_

By providing my contacl S__ﬂoqaqeo: ! consent to have Alaska Environment and the other groups in The Pubiic
Interest Network contact me with information about this ond future compaigns.

The Alaska Capitol
120 4th S
Juneau, AK oomou
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Q% 0w ANeoyr¢

The Alaska Capitol
120 4th S
Juneau, AK oomg

1970

First and Last Name Zip Code %
ALASKA
..I\...m D‘QQA 4 .q__ QQE\_\.\C— Comn mz<_xczm3m24
Email >unqmmm_ /4

By prowiding my contact information, 1 consent to have Alaska Environment and the other groups in The Public
Interest Network contoct me with information about this and future compoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Che _.w?« Seaton 496,03

First and Last Name Zip Code

+§ &gs@%ﬂ:&\ Cov

Email >aa1mmm_

8y providing my contact Sso:.:a:oa. ! consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future compaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

ALASKA

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th S
Juneau, AK oomo_

240,84

Hrst and Last Name Zip Code !g.
O AN AR ki
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this ond future compaigns



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

and every small business access Hrmuw“umww_._m m.w_v_ﬁo_
to the parts, tools, and service Juneau, AK 99 mou

information they need to repair
products by passing Right to
Repair legislation.
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First and Last Narme Zip Code

l0 Anas r\.¢ 12¢ bymnlcon

Email Address]|
By providing my cortact information, | consent o have Alaska Environment ond the other groups in The Public
Interest Network contact me with information about this ond future campaigns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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First and Last Name Zip Code

%m?%@%&gﬁsa \,\Es

Email >aa$mm_

By providing my contact information, | consent to have Alaska Environment and the ather groups in The Public
Interest Nework contact me with information obout this ond future campaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK oomcp

sl

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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First and Last Name Zip Code

Voo b@alaska. edV ALASKA

ENVIRONMENT

(\ .
Email Add ﬁmwrm\_
By providling my contact information, | consent 10 have Alaska Environment and the other groups in The Public
interest Network contact me with information about this and future compoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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First and Last Name Zip Code

The Alaska Capitol
120 4th S
Juneau, AK comoH

s
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Email >aaﬂmmm_

8y providing my contact information, | consent to have Alaska Environment and the other groups in The Publi
interest Network contact me with information about this and future campaigns.




Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

?Obb}}@

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

Q4508

rstand Last Name Zip Code
Kﬁ%g ﬁﬁ?coho?&@g_.mc\(, L
mait >aa«mmw_ ENVIRONMENT

By providing my contoct information, | consent to have Alaska Environment and the ather groups in The Publit
Interest Network contact me with information about this and future compaigns

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Q/«/ 497

st and Last Name

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

7900™

Zip Code
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nail >aa3mm_ C

ol

ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Imterest Network contact me with information obout this and future compaigns

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

First and Last Name

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

9010 9
Zip Code

Jryassa’ L& gma ] COm

Email Address]
By prowiding my contact information, | consent to have Alaska Environment and the other groups in The Publi:
Interest Network contact me with information about this and future compaigns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation,

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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Zip Code

,,NM:\S i m\.\..ﬂw\
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First and Last Name

ol

ALASKA

ENVIRONMENT

Qwv Cgroy £ x.t\riw;.\\. Corfom

Email >anqmmw_

By providing my contact information, I consent to have Aluska Environment and the other groups in The Pubilic
Interest Network contoct me with information about this ond future compoigns.



LeT US FIX OuUr >turr

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legisiation.

The Alaska Capitol
120 4th S
Juneau, AK ccmcu

Mihelle Yovna 445%)
‘st and Last Name ~ Zip Code
/:\»%vo(.mau‘u,ﬁ},%; Rl el e )

ALASKA

ENVIRONMENT

nail >aa_‘mmm_

By providing my contoct information, | consent to have Alaske Environment and the other groups in The Public
Interest Network contact me with information about this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Mo ca KO%

Irst and Last Name

The Alaska Capitol
120 4th S
Juneau, AK oomou

44556

Zip Code
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mat >aa_.mmm_

ALLASKA

ENVIRONMENT

By providing my contoct information, | consent to have Alaska Ervironment and the other groups in The Public
Interest Network conract me with informntinn nbnut this anrd fitiire ramanione

Let Us Fix Our Stutt

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

L?ﬁn? IS5 Qr?&iv( N5y

Zip Code

esycal, % A Q. ()
Email Adtiress| Q Q

By providing my contact information, | consent [o have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future campaigns.

The Alaska Capitol
120 4th S
Juneau, AK oomcp

First and Last Name
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ALASKA

ENVIROCNMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize

electronics repair, it costs

consumers and creates e-waste.
. We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th 8
Juneau, AK oomon

ANIE (

First and Last Name

Ko 39937

Zip Code

Doy AR 3@%5 N =

Email >aaﬂmmw_

il

ALASKA

ENVIRONMENT

8y providing my contact information, I consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with informotion about this and future campaigns.



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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irst and Last Name

The Alaska Capitol
120 4th S
Juneau, AK oomcu

Zip Code

[min ek 307 E2Cwod ro#]

mai >aa«mmw_

ol

ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Environment and the other groups in The Bublic
Interest Network contact me with information about ths and future compaigns,

LEL US FIX UUr dTUIT

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

_Apa\ Beedle Q1Y

First and rmmWZmBm Zip Code

The Alaska Capitol
120 4th S
Juneau, AK oomou

il

ALASKA

ENVIRONMENT

g@ﬁ%&.@j

Email >aa3mm_

By providing my contact information, | consent to have Alaska Environment and the other groups m The Public
Interest Network contact me with information about this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Uary Sclalleet™ 99516
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nail >aa$mm_

The Alaska Capitol
120 4th S
Juneau, AK oomou

Zip Code
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By providing my contact information, ! consent to have Alaska Ervironment and the other groups in The Public
Interest Network contact me with information about this and future compaiens.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste,
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

RobeeF Beedle

First and Last Name Zip Code

RBDIELCA 4t ). com ®wvm wh\ ALASKA

Email >Qaﬂmmm_

The Alaska Capitol
120 4th S
Juneau, AK oomoH

ENVIROCNMENT

By providing my contact information, | consent to have Algska Environment and the other groups in The Public
interest Network contact me with information about this and future campaigns.



Let Us FIX Our Stuftt

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste,
We should give every consumer
and every small business access

A The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801

products by passing Right to
Repair legislation.
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Zip Code

2menu aam0S f,w‘(p@ \ndrrd L (oM
nail >a9€uw_b

By providing my contoct information, | consent (o have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future compaigns.
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ALASKA

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

Kedspt Conled V1504
‘st msimmﬂ Name \\ Zip Code

kelsss .| 2hop - Lorin
nail >&&mm:

By providing my contact information,  consent to have Alaska Environment and the ather groups in The Public
interest Network contact me with information about this and future compaigns.
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Let Us Fix Our Stuff
Dear Lawmaker,
When companies monopolize

| electronics repair, it costs

consumers and creates e-waste.
We should give every consumer
and every small business access

A The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801

products by passing Right to
Repair legislation.
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First and Last Name Zip Code
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Email Addre ,\ ENVIRONMENT

By providing my contact information, | consent to have Alasko Environment and the other groups in The Pubiic
Interest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

\&A\m.ti\tsil_.\”&bmm 2

First and Last Name

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

G0

Zip Code

. all

ST BI0V@ 2 rec|.conm

ALASKA
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Email >aa8mm_ ENVIRONMENT
By providing my contact information, I consent to have Alaska Environment and the other groups in The Fubli

interest Network contact me with information about this ond future compaigns



Let US FIX Our Sturr

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Zip Code
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willyw p euTtne o Covt

nail >aa3mm_

The Alaska Capitol
120 4th S
Juneau, AK oomoa

Al

ALASKA

ENVIRONMENT

By providing my contact information, ! consent to hove Alasko Environment and the other groups in The Public
Interest Network contact me with informotion about this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th S
Juneau, AK oomou

9951 8
Zip Code
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By providing my contact information, { consent o have Alaska Environment and the other groups in The Publit
Interest Netwnrk enntact me with infarmntinn ahrar thic aned fivtare ramnnians

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th S
Juneau, AK oomop

‘Ab.,..;hn JCi1y sy Qus

First and Last Name Zip Code
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ALASKA

Email >n_n_$mm_L ENVIRONMENT

By providing my contact information, I consent to hove Alaska Environment and the other groups in The Public
interest Network contact me with information about this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation,

The Alaska Capitol
120 4th ST,
Juneau, AK oomoH

Wiedle Tezeav AN56 7

First and Last Name

Zip Code
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Email >aa3mw_

ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Environment and the other groups in The Pubiic
Interest Network contact me with informatinn ahneit thic and fimiwo comamian



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th ST,
Juneau, AK 99801

99 ty -

Zip Code

o al
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ALASKA

ENVIRONMENT

By providing my contoct information, | consent to hove Alaska Environment and the other groups in The Public
interest Network contact me with information about this and future campaigns.

LEeT US FIX UUr DTUIT

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Chhcishn Sl Yoooher 49507
First and Last Z&m / ! Q,N_u Code

Eo,g..r Cap

Email Address]| \

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

ol

ALASKA

ENVIRONMENT

By providing my contact \nformation, { consent to have Alaske Ervironment and the other groups in The Public
Interest Network contact me with information about this and future campoigns

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Stkelgin Do riva 7454

Zip Code

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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By providing my contact information, | consent to have Aloska Environment and the other grotips in The Public
interect Netwnrk cnntact me with infnemantinn abraer thic and fotrs ramnninne

Let Us Fix Our Stuff

Dear Lawmaker,
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
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Repair legislation.
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Repair legislation.
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When companies monopolize
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
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Repair legislation.
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
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and every small business access
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information they need to repair Juneau, AK 99801
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Dear Lawmaker,

When companies monopolize
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consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
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and every small business access
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste,
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th ST,
Juneau, AK oomoa

Q507

Zip Code

.l

ALLASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
interest Netwark contact me with information about this and future campaigns.




Let Us Fix Our Stuff Let Us Fix Our Stuff

Dear Lawmaker, Dear Lawmaker,

When companies monopolize When companies monopolize

electronics repair, it costs electronics repair, it costs

consumers and creates e-waste. consumers and creates e-waste.

We should give every consumer We should give every consumer

and every small business access The Alaska Capitol and every small business access The Alaska Capitol
to the parts, tools, and service 120 4th S to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801 information they need to repair Juneau, AK 99801
products by passing Right to products by passing Right to

Repair legislation. Repair legislation.
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By providing my contact information, | consent ta have Aloska Environment and the other groups in The Pubilx

By providing my contact information, | consent to have Alaska Envirormment and the other groups in The Public Interest Network contact me with information about this and futiire campaigns.

interest Network contact me with informotion about this and future compaigns.

Let Us Fix Our Stuff Let Us Fix Our Stuff

Dear Lawmaker, Dear Lawmaker,

When companies monopolize When companies monopolize

electronics repair, it costs electronics repair, it costs

consumers and creates e-waste. consumers and creates e-waste.

s..mnu_._o:_n_ m?m_ _mMmQ consumer We should give every consumer

and every small business access e Al i and every small business access .
to the parts, tools, and service Th Hu.omM_em_.m_ m ttol to the parts, tools, and service .Hrmnwuumw_wrm m itol
information they need to repair Juneau, AK 99801 information they need to repair Juneau, AK 99801
products by passing Right to products by passing Right to

Repair legislation. Repair legislation.
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By providing my contoct information, I consent to have Alaska Environment and the other groups in The Public By praviding my contact information, | consent (o have Alaska Environment and the other groups in The Public
Interest Network contact me with informaton obout this and future compaigns. Intoract Mohanel rantact mausith infarmatinn aha thie e ftoen srasneinae
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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st and Last Name

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

9% 3

Zip Code

+

ool

ALASKA

ENVIRONMENT

nail >anammm_

By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

: The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801

products by passing Right to
Repair legislation.
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Zip Code
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1ail Address|

ol

ALASKA

ENVIRONMENT

8y providing my contoct information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this end future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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ENVIRONMENT

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

Email Address]
By providing my contact informotion, I consent (o have Alaska Environment and the other groups in The Public
interest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff
Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

to the parts, tools, and service ermeWmM_ﬁm—w %_w__u:o_
information they need to repair Juneau, AK oe,ms

products by passing Right to
Repair legislation.
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il

ALASKA

ENVIRONMENT
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By providing my contact information, | consent to have Alosko Environment and the other groups in The Public
interest Network comtact me with informantion shant thic aned fitirs rosrsome:




Let Us Fix Our Stuff Let Us Fix Our Stuff

Dear Lawmaker, Dear Lawmaker,

When companies monopolize When companies monopolize

electronics repair, it costs electronics repair, it costs

consumers and creates e-waste. consumers and creates e-waste.

We should give every consumer . We should give every consumer

and every small business access The Alaska Capitol and every small business access The Alaska Capitol
to the parts, tools, and service Esﬂmm_bnw%omwoﬂ to the parts, tools, and service ] 120 N,M._Nmﬂ 801
information they need to repair ! information they need to repair uneau 29
products by passing Right to products by passing Right to

Repair legislation. Repair legislation.
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By providing my contact information, | consent to have Alaske Environment and the other groups in The Public By providing my contact informatian, [ consent to hove Alaska Environment and the other groups in The Public
interest Network contact me with information about this and future compoigns, Interest Network contact me with information about this ond future compaigns,
— - :
Let Us Fix Our Stuff Let Us Fix Our Stuff
Dear Lawmaker Dear Lawmaker,
When companies monopolize When companies monopolize
electronics repair, it costs electronics repair, it costs
consumers and creates e-waste. consumers and creates e-waste.
We should give every consumer We should give every consumer
; d every small i
and every small business access The Alaska Capitol M:n_. Qnm . _c:m_:hmm access The Alaska Capitol
to the parts, tools, and service 120 4th S AL AU B 120 4th ST,
information they need to repair Juneau, AK oomcp information n_.mx ...mma._ to repair Juneau, AK oomg
products by passing Right to products by passing Right to
Repair legislation. Repair legislation.
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. . roviding my contact information, ] i i
By providing my contact information, | consent o hove Alaska Environment and the oth er groups i The Public By providing dno { ﬁr fo ﬂa:o: ._Eamma.ﬂ ho have Alaska M:sanam:w_ and the other m.dwum in The Public
Interest Network contact me with informaotinn mhosit thic ane finre campnne mterest Network contoct me with information about this and future compoigns



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste,
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th S
Juneau, AK oomou

99605

Zip Code

ALASKA

ENVIRONMENT

mail Address| Licy 7w \\\Qe..xn\%\rb\.\ﬂn{ / T,

By providing my contact information, | consent to have Alasko Environment and the other groups in The Public
Interest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Juneau, AK oomca
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94954
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Tail >aaqmmm_

The Alaska Capitol
120 4th S

rst and Last Name

il

ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alasko Environment and the other groups in The Public
Interest Network contoct me with information obout this and fuiure campaigns.

LET US FIX UUr d>TUIT

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

First and Last Name

i il (oo rerud Dol . com

_Vgeip Serud 99207

Zip Code

ool

Ermail >aaqmmm_

ALASKA
L ENVIRONMENT

By providing my centoct information, | consent to have Aloska Environment and the other groups in The Public
Interest Network contact me with informotion ehout this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

: The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK oomOm

products by passing Right to
Repair legislation.
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First and Last Name

il

ALASKA

Email >Qaﬂmmm_ ENVIRONMENT

By providing my contact information, I consent to hove Aloska Environment and the other groups in The Public
Interest Network contact me with information nheit thic and futiire enmnnions
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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ENVIRONMENT

By providing my contact information, I consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future campaigns,

Let Us Fix Qur Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th ST,
Juneau, AK 99801

250 >

First and Last Name

Zip Code

e

ALASKA

Email >a9.mmw_

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

A9 688

Zip Code

(2000man | M
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ALASKA

ENVIRONMENT

By providing my contoct information, | consent to have Alaska Enviranment and the other groups in The Public
Interest Network contact me with information about this and future ramaniens
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d
ENVIRONMENT

By providing my contoct information, | consent to have Alaske Environment ond the other groups in The Publi
Interest Network contact me with information about this and future carnpaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

: The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801

products by passing Right to
Repair legislation.
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Email >Qaﬂmmm_ ENVIRONMENT

By prowding my contact information, | consent to have Aloska Environment and the other groups in The Pubiic
interest Network contact me with informotion about this and future camoaigns.
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Ca
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mail Address|

ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
fnterest Network contact me with information about this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
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ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Environment and the other groups in The Public

Intarect Mehanrk contnct mas with infnrmatinn ahaet thic and fitiies camaninne

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Bsth 7o

99546 77

.ofjﬁb P\

The Alaska Capitol
120 4th S

Juneau, AK ocmou
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First and Last Name Zip Code

(k. TS.ﬂP) @ Q\Ey | com
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Email >aq_‘mmw_

ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaske Environment and the other groups in The Pubiic
Interest Network contact me with information about this ond future compoigns

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th S

Juneau, AK oomS

First and Last Name Zip Code
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ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Aloska Environment and the other grauns in The Pubiic
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Let Us FIX Our Stutt

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

to the parts, tools, and service H_Fmawmumww_w M.w.%#&
information they need to repair Juneau, AK 99801

products by passing Right to
Repair legislation.
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Zip Code

Qo ey Y9@ dmail. CaM
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By providing my contact information, | consent to have Alaska Enviranment and the other groups in The Pubiic
Interest Network contact me with information about this ond future campamgns.
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sl

ALASKA

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Qe A?O/CQ//D OM\ 132

‘st and Last Name Zip Code

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

il

nail >an_3mum_

C ENVIRONMENT

By providing my contoct information, | consent 1o hove Alaska Environment and the other groups in The Public
trterest Network comtact me with information obout this and future compoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

BeAN Lyke

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

99515

First and Last Name Zip Code

BRIAN. LYKE @ GMAI L . comd

ol

ALASKA

ENVIRONMENT

Email >aa1mmm_

By providing my contoct information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future compoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

: The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801

products by passing Right to
Repair legislation.
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By providing my contact informatian, | consent to have Alaske Ervironment ond the other groups ir The Pubiic
Interest Network contact me with information about this and firture romnaiens



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th ST,
Juneau, AK 99801

rst and Last Name
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ENVIRONMENT

By providing my contact informatian, | consent to hove Alasko Environment and the other groups in The Public
Interest Network contact me with information about this and fiture compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th S
Juneau, AK oomg

First and _.mMHIWmBm /u Zip Code
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el

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th S
Juneau, AK comg
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ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Enviconment and the other groups in The Public
Interest Network contact me with information about this ond future compaigns
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By providing my cantoct 5_..252._..5. ! consent to hove Alaska Environment ond the other groups in The Public
interest Network contact me with information obout this and future campaigns

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK ocmou
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Email Address]

By providing my contact information, | consent to have Alaska Environment and the other groups in The Publit
Interest Network contact me with information about this ond future compaigns,



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Ca
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Adpaloho @ hotmail .
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ALASKA

ENVIRONMENT

8y providing my contact information, | consent to have Aluska Ervironment and the other groups in The Pubiic
Interest Network contact me with information about this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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ALLASKA

ENVIRONMENT

By providing my contoct information, | consent to have Alaska Environiment and the other groups in The Public
Interest Network contact me with informarion ahoat this and funire ramnaiens

LT US FIX UUr >Turr

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
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Juneau, AK ooms

TS
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Zip Code
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Email >aaﬂmmm_

ENVIRONMENT

By providing my contoct information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with informotion about this and future campaoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
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Juneau, AK oomou
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ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
interest Network contact me with information about this and future campmgns.



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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rst and Last Name

Al evquiec (@gman { - cayn
Tail >Qa$mm_rk

By providing my contact informotion, ! consent (0 have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future campaigns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to

Repair legislation.
THS

Class. \Wﬁ\\_\n
N_v Code

The Alaska Capitol
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8y providing my contact information, | consent to have Alaska Environment ond the other groups in The Public
treresr Network contact me with infarmantinn nbeait thic and furiies coomanionc

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We shouid give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th S
Juneau, AK oomou
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ALASKA
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By providing my contact information, | consent to have Alaska Environment and the other Eroups in The Public
interest Network contact me with information obout this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th S
Juneau, AK comop

Pl

i%/fr \NE j

First and Last Name Zip Code

il

7@7?/2”? \_)’O mvn)?i/ Lo v

ALASKA
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irterest Network contact e with information about this ond future camnomns
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Dear Fmsamxo_ﬂ Dear FNEBD—AOH-
When companies monopolize When companies monopolize
electronics repair, it costs electronics repair, it costs
consumers and creates e-waste. “ﬂsmnam_“_ s and creates e-waste.
We should give every consumer € should give every consumer
and every .a.mq:m__ cc“:mmu access . and every small business access The Alaska Capitol
to the parts, tools, and service HrmuWWmM_MM mm = to the parts, tools, and service mnwomsz mm. °
information they need to repair Juneau, AK 99801 information n_..m<. need to repair Juneau, AK 99801
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8y providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with informotion about this and future compoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with informotion about this ond fueure compaigns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

’ and every small business access .
touhe pore ool smasenics”  TheMlaskaCapitol  totheparts toos sndserice 500 SHPI
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products by passing Right to Repair legislation.

Repair legislation.

Rogsilaa (ose 9676 Chpbize (e 91¢ 72

First and Last Name Zip Code

rst and Last Name Zip Code _ %
: \ i il LAy FRTEfozvT VT
_fwwap\.\_wof%@rg. ~ Com_ ALASKA Email Address] : Wz—_.ﬂ_“”..g—%u

By providing my contoct information, | consent to have Alaska Environment and the other groups in The Public
By providing my contact information, | consent (0 have Alaska Environment and the other groups in The Public Interest Network contoct me with information about this and future compaigns.
Interest Network comtact me with information about this and future campaigns.



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
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Juneau, AK 99801
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By providing my cantact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff
Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Imnterest Network contact me with information about thic andd fittare comnmeans

LEL US FIX UUr dTUrr
Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Juneau, AK 99801
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By providing my contact information, | consent to have Alasko Environment and the other groups in The Publit
Interest Network contact me with informotion about this ond future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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By providing my contoct information, | consent (o hove Aleska Environment and the other groups in The Pubiic
Interest Network contact me with information about this and future comnnigns
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By providing my contact information, | consent to hove Alaske Ervironment and the other grotps in The Public
interest Network contact me with informotion about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By providing my contact information, | consent to have Alaske Environment and the other groups in The Pubii
interest Network contact me with information about this ond future campoigns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
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sky eSundedaf® qrreil. ¢ onn

Email >a9mmm_

By providing my contact information, | consent ta have Alaska Environment and the other groups in The Public
interest Network contact me with information about this ond fiture compaoigns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future campaigns.



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
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Juneau, AK oomoﬁ
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
interest Network contact me with information about this ond future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By providing my contact information, | consent to hove Alaska Environment and the other groups m The Public
Interest Network contact me with information about this and future compoigns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation,

The Alaska Capitol
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Juneau, AK oomoa
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By prowviding my contact information, | consent to have Alasko Environment ond the other groups in The Pubiic
Interest Network contact me with informatton about this and future compaigns

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By providing my contoct information, { consent to have Alaska Environment ond the other growps in The Pubi
fnterest Netwark contact me with information about this and future carmpoigns.

The Alaska Capitol
120 4th S
Juneau, AK oomop

il

ALASKA

ENVIRONMENT




LEeT US FIX UUr dTurr

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

to the parts, tools, and service ermuwwmww_._m m.w_u_ﬁo_
information they need to repair Juneau, AK oomg

products by passing Right to
Repair legislation.
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8y providing my contact information, I consent to hove Alaska Environment and the other groups in The Public
interest Network contact me with information about this ond future compaigns,

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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8y providing my contact information, | consent to hove Aloska Environment and the other groups in The Public
interest Network contact me with informntion ahous thic and futtire ramamions

LEeT US FIX Uur >turm

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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120 4th ST,
Juneau, AK 99801
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By providing my contact information, | consent (0 hove Alasko Environment and the other groups in The Pubiic
Interest Network contact me with information about this ond future compoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By provichng my contact information, | consent to have Alasko Environment and the tther groups m The Public
Interest Network contact me with information about this ond future compaigns

LET US FIX UUr DTUIT
Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

) The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801
products by passing Right to
Repair legislation.
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By providing my contact information, | consent (o have Alaska Environment and the other groups in The Eublic
Interest Network contact me with information about this and futtre compaigns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

) The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801

products by passing Right to
Repair legislation.
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By providing my contact information, | consenit to have Alaska Environment and the other groups in The Public

Interest Network contact me with information about Uis ond future compaigns.



LeT US FIX UUr dTurr

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By providing my contact information, I consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information obout this and future compargns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Juneau, AK oomg
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S@Y&@Q\QN\% Hn\\os\or Cory .

ALASKA

ENVIRONMENT

nail >aa1mwm_

By providing my contact information, | consent to have Alaska Environment and the other groups in The Publi
Interest Network contact me with informatinn abouwit thic and futlire ramnmionc

LEeT US FIX UUr d>TUIT

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By providing my contact information, | consent to hove Alaske Environment and the other groups in The Pubiic
interest Network contact rne with information about this ond future compaorgns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with infarmation ahous this and fitnre ramnpoons
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Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
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Juneau, AK oomo_
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Pubiic
Interest Network contact me with information about this and future compargns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Houra Howst

‘st and Last Name

The Alaska Capitol
120 4th ST,
Juneau, AK oomcu

AN |

Zip Code

pc»?rﬁ, , © O,,oyos m e

nail >aaﬂmmm d

. all

ALASKA

ENVIRONMENT

By proviging my contact information, | consent (o hove Alaska Environment and the other groups in The Public
Interest Network contoct me with information about this and future campaigns.

| Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th ST,
Juneau, AK oomou
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By providing my contoct information, | consent to have Alaska Environment and the other groups in The Publis
Interest Netwark contact me with information aboul this and future compagns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th S
Juneau, AK ocmou
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By providing my contact information, | consent to have Alaska Environmentt and the other groups in The Public
Interest Network contact me with information about this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
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Juneau, AK oomou

Cla ¥l 9951 ¢

Zip Code

vox_&_L

rst and Last Name

il

clack ﬁ_w&%s;; com

nail >an_1mwm_
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Irterest Network contact me with informmtinn abant thic and fitare comnnionc
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK oomop
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By providing my contoct information, | consent (o have Alaske Environment ond the other groups in The Pubiic
Interest Network contact me with information about this and future coampaigns

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By prowiding my contact information, | consent o have Alosko Environment and the other groups in The Public
Interest Network contact me with information about this and future compaigns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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By providing my contact information, | consent to have Aloska Environment and the other groups in The Public
fnerest Network contact me with information about this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

and every small business access Hrmuwwumw_hrm m.w_ﬁ:o_
to the parts, tools, and service Juneau, AK 9 c. 801

information they need to repair
products by passing Right to
Repair legislation.
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By providing my contoct mformation. | consent to have Alaska Environment and the other groups in The Public
interest Network contact me with information about this and future compoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair

E:mm:.bmoomg
products by passing Right to
Repair legislation.
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By providing my contact information, | consent to have Alaska Environment and the other growups in The Pubiic
Interest Network contact me with information about this and future compaigns
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120 4th ST,

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

and every small business access .HSNWWNM_MM m.w.ﬁ:o_
to the parts, tools, and service Juneau, AK 9 o..wcu

information they need to repair
products by passing Right to
Repair legislation.
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Email >Qn_ﬂmmm_
8y providing my contact information, | consent to have Aloska Environiment and the other groups in The Public
Interest Network contact me with information about this and future campaigns.



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th S
Juneau, AK ocmou
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8y providing my contact information, | consent (o have Alaska Enviconment and the other groups in The Public
Interest Network contact me with information about this and future compaigns,

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK oomou

79639

First and Last Name N_n Code

ool

deVodenz B g\ eI \ASKA
Email >aaqmmm_

8y providing my contoct information, | consent to _:n_..m Alaska Epvironment and the other groups in The Public
Interest Network contact me with information obout this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Chesiy 5t P60

First and Last Name Zip Code

CLaGY A K- Ml L LI

Email >aaﬂmwm_

By providing my contoct information, | consent to have Alaska Environment ond the other groups in The Public
interest Netwark contact me with information about this and future compaigns.

The Alaska Capitol
120 4th S
Juneau, AK oomou

ol

ALASKA

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

MmUY WAl
First and Last Name Zip Code ‘éi
?5//16 fss ,/:\:\,§§>_._____,,m_£

ENVIRONMENT
Email >aa«mmw_

By providing my contact information, I consent to hove Alasko Environment and the other groups in The Pubiic
Interest Network contact me with information about this and future compaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801




Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

?/ \ q//w\ﬂ/ @//y \ suN WQ% “ (o) p

YWAG 910 T @W/QF/GO Lo
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By providing my contact information, | consent to have Aluska Environment and the other groups in The Public
Interest Network contoct me with information about this and future compoigns.

The Alaska Capitol
120 4th S
Juneau, AK oowou

First and Last Name

ALASKA

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

o Sedlm  77t63

First and Last Narme Zip Code

@F&@gg

Ehail Address|

8y providing my contoct information, | consent to have Alasko Environment and the other groups in The Public
interest Network contact me with information about this and future campaigns,

The Alaska Capitol
120 4th S
Juneau, AK oomou

AP

ALASKA

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

ﬁA\/) O,.)mw . Z N L

First and Last Name Zip Code

Sl ,ﬂ/féss%@ Qs (.«

Email >aa3mm_
By providing my contact information. I consent to have Alaska Environment and the other groups in The Pubiic
Interest Network contact e with information about this and future compaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK oomg

ol

ALASKA

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Cacisse_C oldman Qo145

First and Last Name Zip Code
Cosissaseod)denol gy Com

TSt e P (A

Email >n_9,mmw_

By providing my contact information, | consent to have Alaska Environment and the ather groups in The Publi
Interest Network contact me with information about this and future Campaigns

The Alaska Capitol
120 4th S
Juneau, AK oomau

ol

ALASKA

ENVIROCNMENT




Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Ezﬁ 7\/9%&_@

First and Last Name

The Alaska Capitol
120 4th ST,
Juneau, AK oomou

152

Zip Code

il

ALASKA

gLQ;\J Macl NMHN\U&S)QC — \QDS\/ ENVIRONMENT
Email Address] 3

By prowiding my contact information, I consent (o have Alaska Emvronment and the other groups in The Public
Interest Network contoct me with information about this ond future compoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Zoo\r Zpo?.m

First and Last Name

The Alaska Capitol
120 4th ST,
Juneau, AK oomo_

94707

Zip Code

L>n§_>§ M AL _A R @&eﬁ; oo_\s

mBm__ >qaﬂmmm__

By providing my contact information, { consent to have Alaska Environment ond the other groups in The Public
Interest Network contact me with information obout this and future compaigns.
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ALASKA

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair

products by passing Right to
WIS

wmum:_mmmu_mao:.
T/ Sk g o Eor
N:unoam

First and Last Name
?uv%&«u{%vab ® g A, 0N
Email >aa_‘mmm_

By provding my contoct information, ! consent to have Alaska Environment and the other groups in The Public
interest Network contact me with information about this and future campoigns.

The Alaska Capitol
120 4th S
Juneau, AK oomg

il

ALASKA

ENVIRCNMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

NicO L O\&Q@m\ﬂ G955 F

The Alaska Capitol
120 4th ST,
Juneau, AK oomcu

First and Last Name

Zip Code

Nico., }%m&w@& @ %3%& com

il

Email >na~mmm_

ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Afaska Environment and the other groups in The Public
Interest Network contrct me with infarmatinn nhewst thic aod fitiee romemanc



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste,
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

@Q,W\ h\QS Y7537

rstand Last Name Zip Code

e @9\% QQ m\,\m s Com

nail >aq8mw_

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

By providing my contact information, | consent to have Alaska Environment and the other groups in The Publ
Interest Network contact me with information about this ond future compaigns

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

and every small business access’ The Alaska Capitol

to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801
products by passing Right to
Repair legislation.
Arwiop masod) 79639
rst and Last Name Zip Code
Aemason SO( gnaill .con)
nail >Qa«mmw_ J

By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
interest Netwnrk contact me with informarinn mhoist this and fitnire comanionc

LEL UD FIX QUTr STUTT

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Nibe Lol

First and Last Zmzm

A fezody w@&ﬂv\@m\. C g

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

vy

Zip Code

Emall Address]| v

By pr wid ng my contact information, | consent to have A aska Envir niment and the other group  n the Pub
interest Network contact me with information about this and wt re ampa

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

to the parts, tools, and service esmuwa_umm_ﬂﬂ m.ww:o_
information they need to repair Juneau, AK oo.mg

products by passing Right to
Repair legislation.
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8y proviging my contact informotion, | consent t  have Alaska Enviconment and the other groups in The Pub ic
Interest Netwnrk contact mo with infarmatine abe e thie mod ften cmmmeton -



Let US FIX OuUr >tutr

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

QQx& B»@L

st and Last Name

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

99639’

1S ol T e. C O~
nail >nnﬂwmm_\

By providing my contact information, | consenti to have Alaska Enviranment and the other groups in The Public
Interest Network contact me with information ebout this and future compaigns.

ol

ALASKA

ENVIRONMENT

LET US FIX UUr dTUIT

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Wlliam Easton

First and Last Name

The Alaska Capitol
120 4th S
Juneau, AK oomou

996 03

Zip Code

%Es\u*smggz% @wgﬂ\:s; , COM)

Email >naqmmw_

o all

ALLASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Environment ond the ather groups in The Fublic
Interest Network contoct me with informotion about this ond fulure compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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rst and Last Name Zip Code

Tde ceqtiuedes, = perSE

mail Address] N,\S\GC _ A0 VN

By providing my contact information, | consent to hove Alasko Environment and the other groups in The Public
Interest Network contact me with information abaut this and future compaigns.

The Alaska Capitol
120 4th S
Juneau, AK oomou

il

ALLASKA

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK oomou

Acorun_Sen

First and Last Name

Df&u@

Zip Code
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Emait >an_uomm_ ENVIRONMENT

By providing my contoct information, | consent to have Alasko Emviranment and the other groups in The Public
Interest Network contoer me with informotinn ahnat rhic nnd fities romnaione



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th S
Juneau, AK oomcu

49605

Zip Code

1 A
3 Mynn N AR
irst and Last Name

Movine Reel 00@939,, Covn

mail >Qn8mm_

.l

ALASKA

ENVIRONMENT

By providing my contact information, ! consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with informotion about this and future campaigns,

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste,
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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rstand Last Name Zip Code

hrorricn @ bl 69

mail >Qa3mm_

The Alaska Capitol
120 4th S
Juneau, AK oomoH

ol

ALASKA

ENVIRONMENT

By providing my contact information, | consent to hove Alaska Environment and the other groups in The Public
Interest Network contact me with information obout this and future compaigns,

LET US FIX UUr dIUTr

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

RSNV

First and Last Name

The Alaska Capitol
120 4th S
Juneau, AK oomg

QasSif

Zip Code

Seowe | »I.m@cfrqo oM

Email >a9.mmw_

A

ALASKA

ENVIRONMENT

By prowviding my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information obout this and future compaigns

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK ccmg

Donovap Milstead 99603

First and Last Name Zip Code

sl

ALASKA
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Email >Qa_.mmm_ ENVIRONMENT

By providing my contoct information, | consent [0 have Aloska Environment and the other groups in The Pubiic

frterest Network conlact me with information ahout this and futisre comnnigns



LCL WO A VUl oLuUull

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Chssgmo Wt Tl

irst and Last Name Zip Code

WYY 2@%%{ ALASKA

mail >aa3mm_

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

ENVIRONMENT

By providing my contact information, { consent to have Alasko Environment and the other groups in The Public
Interest Network contact me with informotion about this and future campoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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irst and Last Name

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

11003

Zip Code

W Gy @ A ar\ Covi
mail Address| -

By providing my contact informuotion. | consent to have Alaska Environment and the other groups in The Public
Interpct Netwnrk contact ma with infarmtinn ahoes thic nnd futies ramnniont

il

ALASKA

ENVIRONMENT

LET US FIX UUr >TUrT

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legisiation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

Soencel Oo 49,02

First and Last Name Zip Code
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ALASKA
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Inerest Network contact me with information about this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

w P\KF ,)7 “nr\(kd.\/

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

99737

First and ronv_jvu
Sdd i@ qmal . comn

Email Address| Q

By providing my contact information, I consent to have Alaska Environment and the other groups in The Public
interest Network comtact me with information about this and future campaigns.

Zip Code

.l

ALASKA

ENVIRONMENT




Let US FIX UUr d>urr

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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rstand Last Lmam Zip Code

\\A&\m\&w%wé&%&

mail >Qn_3mm_

The Alaska Capitol
120 4th S

Juneau, AK oomoH

ol

ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Environment ond the other groups in The Pubiic
interest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th ST,
Juneau, AK oomop
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ALASKA

ENVIRONMENT

By providing my contoct information, I consent to hove Alaska Environment and the other groups in The Public
Interest Network comtoct me with information about this and future camnniens

|

LET US FIX Uur >Turr
Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Kimber s, B!

The Alaska Capitol
120 4th S

Juneau, AK oomg
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First and Last Name C

ba Ul — ICinbe SO asdich.

Zip Code

ol

ALASKA

ENVIRONMENT

b
Email >aa_‘mmw_ C &

By providing my contoct information, | consent to have Alaska Emvironiment and the other groups in The Pubiic
Interest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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First and Last Name

The Alaska Capitol

120 4th S
Juneau, AK ocmou

D LY

Zip Code
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Ernail >aa~mmm_

ool

ALASKA

ENVIRQNMENT

8y providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future campaigns.



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Hyl}mu Wm\\:,s 72 495038

First and Last Name Zip Code

,Q.\_&GK\. \Ss\.\,w @»qar}?\nvo\r

m_.:m__ >a9‘mmw_

By providing my contact information, 1 consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future compoigns.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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ALLASKA

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Lorl Sieick ol AGK 9

First and Last Name Zip Code

The Alaska Capitol
120 4th S
Juneau, AK oomoa

e al

VSO Ceior® aness Loen Grs
Email Address| J

By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information ebout this ond future compeigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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First and Last Name Zip Code

Ma m_gps a0 e @932_ (em

Email >a9.mmm_

By prowiding my contact information, | consent to have Alaska Envirormment and the other groups it The Public
Interest Network contact me with information about this and future campaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

ool

ALASKA

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products _..< passing Right to

Wy 77

The Alaska Capitol
120 4th ST,
Juneau, AK oomg

i - v 2y
First and Last Name Zip Code
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ALASKA

ENVIRONMENT
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Email >a9.mmm_ Q

By providing my contoct information, | consent 1o have Aloske Environment and the other groups in The Pubic
Interest Network contact me with mformation about this and future compaigns



LTL UD FIA VUl LUl Let Us Fix Our Stuff
Dear Lawmaker, Dear Lawmaker

When companies monopolize When companies monopolize
electronics repair, it costs electronics repair, it costs

consumers and creates e-waste. consumers and creates e-waste
We should give every consumer We should give every consumer

and every small business access . i

) The Alaska Capitol and every small business access .
to the parts, tools, and service 120 4th ST, to the parts, tools, and service ermuwmumwﬂmﬂ Mm itol
information they need to repair Juneau, AK 99801 information they need to repair Juneau, AK 99801

products by passing Right to

roducts by passing Right to
Repair legislation. P yp g Rig

Repair legislation.
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By providing my contact information, | consertt to have Alaska Environment and the other groups in The Public

Interest Network contact me with information about this and future campaigns 8By providing my contact information, | consent to have Alaska Environment and the other groups in The Public

Interest Network contact me with information about this and future compaigns,

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

and every small business access The Alaska Capitol L R LTI RS The Alaska Capitol
to the parts, tools, and service 120 4th ST, L DL BUC LU SEL LR L 120 4th ST,
' ' Juneau, AK 99801 information they need to repair Juneau, AK 99801

information they need to repair
products by passing Right to
Repair legislation.
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First and Last Name Zip Code

products by passing Right to
Repair legislation.
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8By providing my contact information, | consent to hove Alaske Environment and the other groups in The Public
interest Network contact me with information about this and future compaigns. By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with informotion about this and future compaigns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th S
Juneau, AK oomou

.l

ALASKA

ENVIRONMENT

By providing my contact mformation, | consent to have Alaske Eavironment and the other groups in The Public
Interest Network contact me with information about this and future compaigns

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

and every small business mn.noum The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK oomcu

products by passing Right to
Repair legislation.
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By providing my contact information, ! consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this and future compaigns.

LEeT US FIX UUr >TUrT

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th S
Juneau, AK oomou

7949

First and Last Name
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Zip Code
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.l

AILASKA
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ENVIRONMENT

By providing my contact information, I consent to have Alaska Environment ond the other groups in The Public
Interest Network contect me with information about this ond future compaigns

ALASKA

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

and every small business access The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK oomg

products by passing Right to
Repair legislation.

N adasha Dangn” A5V F

First and Last Name \ Zip Code
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mBm__ >aa3wm_
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ALASKA

ENVIRONMENT

By providing my contact information, I consent to have Alaska Environment and the other groups in The Bubiic
Interest Network contact me with infarmation about this and future compaigns,



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Jay S06s¢ 19464
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Email >an_$mm‘
By provithng my contoct information, | consent to have Alaska Environment and the ather groups in The Public
Interest Network contact me with information about this and future compaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK oowou
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ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Sheley, Mo Snsog

The Alaska Capitol
120 4th ST,
Juneau, AK oowg
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Y
First and Last Name Zip Code
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ENVIRONMENT

Email >aa3mm_
By providing my contadl information, | consent ta have Alaska Environment ond the other groups in The Publi
Interest Network contact me with information obout this and future campeigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Lownge Burke A6 76

First and Last Name Zip Code

| o] 38 grad[_Covin

Email >aaﬂmmm_
By providing my contact information, | consent ta have Algska Environment and the other groups in The Public
interest Netwark contact me with information about this and future campaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Jokn fettinger 71507

First and Last Name Zip Code
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By providing my comtoct informetion, | consent (o hove Alasko Environment and the other groups in The Pubiic
Interest Network contact me with information about this and future compaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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ENVIRONMENT
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lectronics repair. it costs electronics repair, it costs
elec pair, consumers and creates e-waste.
consumers and creates e-waste.

We should give every consumer LR EOGA AT TS

’ . d every small business access
and every small business access The Alaska Capitol an ) The Alaska Capitol
to the uw‘:m tools, and service 120 4th ST, LT L DTS 120 4th ST,
informa ao:. they rom d to repair Juneau, AK oomg information they need to repair Juneau, AK oomou

products by passing Right to products by passing Right to

Repair legislation. Repairiegisiation.
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By providing my contoct information, | consent to have Alasko Envirenment and the sther groups in The Public

Interest Network contact me with information about this and future campaigns. By providing my contact information, | consent to have Alaske Erviranment ond the other groups in The Public
Interest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

e

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer

. and every small business access .
and every small business access The Alaska Capitol y . The Alaska Capitol
. A 120 4th S to the parts, tools, and service 120 4th S

.ﬂoqﬁ_.m vm...nm. .H.o_m. m:“__ service Juneau, AK oomou information they need to repair Juneau, AK oomcu
information m<. nee : to repair ﬂ_.oncnﬁm _u< —ummmmsm —ﬂmm—..n to

E.oa..hnnu _"..< passing Right to Repair legislation.
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By providing my contact information, | consent (o have Alaska Environment and the other groups in The Public

Interest Network contact me with informotion about this ond future campaigns, By providing my contact information, | consent to have Aluska Environment and the other groups in The Public

Interest Network contact me with information about this and future compaigns.



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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monl . Conn

ALASKA

ENVIRONMENT
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Publit
interest Network contact me with information about this and future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Crnaaot EheTad|. cain

mail Address}

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

99504

Zip Code

ol

ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Frvironment and the other groups in The Public
Interest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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Email >QQ_‘mmm_Q

Elena  Qallcna
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By providing my contact informotion, I consent to have Alaska Environment and the other groups in The Publi
Interest Network contact me with information about this end future compaigns.
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

44503

Zip Code
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ENVIRONMENT

By providing my contact information, ! consent to have Alaskg Environment and the other groups in The Public
interest Network contact me with information about this and future compaigns



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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irst and FLH Name Zip Code
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By prowding my contact information, | consent to have Alaska Environment and the other groups in The Public
interest Network contact me with information obout this and future campaigns.

Let Us FIX Our Stuftt

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Laurs ZomborSky, 99503

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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28§ 2 0€ lohmail . (o

First and Last Name
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ALASKA

Email Address} N?.\S_E.ﬁmﬂ@mu hotmai _ (€1 2V

By providing my contact information, | consent (o have Alaska Environment and the other groups in The Pufiic
Interest Network contact me with information about this and future compaigns.

ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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ENVIRONMENT

By providing my contact information, | consent to have Aloska Environment and the other groups in The Public
Interest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

. The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801

products by passing Right to
Repair legislation.
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By provighing my contact information, I consent to have Alaska Environment and the other groups in The Pubiic

Interest Network camtaet me with information abont this and future camamiens,



LET US FIX UUr >turr

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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LlDeacon @ alaska o)

Tail >qa8mm_

The Alaska Capitol
120 4th S
Juneau, AK ocmoa

qasoy

Zip Code

ool

ALASKA

ENVIRONMENT

By providing my contact informetion, | consent to have Aloska Environment and the other groups in The Public
interest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
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Juneau, Eﬂocmg
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ALASKA
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By providing my contact information, | consent o have Alaska Environment ond the other groups in The Public
Interest Network contact me with information ahowr this and fisture ramnaiens

LEL US FIX UUr STUIT
Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th S
Juneau, AK oomg

Sar Cogeor A7203

First and Last Name
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Zip Code
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ALASKA

Ernail >auqmmw_ ENVIRONMENT

By providing my contact information, I consent to hove Alaska Environment and the other groups in The Public
Interest Network contoct me with information about this and future compaigns

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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The Alaska Capitol
120 4th S
Juneau, AK ooma
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Public
interest Network comtact me with information about this and future campaigns.
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ENVIRONMENT




Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Shenson Cotheen 954D

Zip Code

B@%_DVS\\E%E?@L (

Tail Address| {

The Alaska Capitol
120 4th S
Juneau, AK oomou

rst and Last Name

ool

ALASKA

ENVIRONMENT

By providing my contact information, | consent to have Alaska Environment and the other groups in The Pubiic
interest Network contact me with information about this ond future campaigns,

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Emily Cohen 9950

rstand rmwfz‘m_sm Zip Code

emilumiradacohen €
mail Addeest] @.«39; . O

By providing my contact nformation, | consent to have Alaska Environment ond the other groups i The Public
Interest Network contact me with information about this and future campoigns.

The Alaska Capitol
120 4th S
Juneau, AK oomoﬂ
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ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste,
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th S
Juneau, AK ooon

F55E A~

Zip Code

o) P Corlen—o

First and Last Name
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ALASKA
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By providing my contact information, | consent to have Alaska Environment and the other groups in The Pullis
Interest Network contact me with information about this and future campoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK oomou

T ennite. Carls~ V9567

First and Last Name Zip Code

il

ALASKA

m:._mm_baaqmmm_ ENVIRONMENT

By providing my contact information, | consent to have Alasko Environment and the other groups in The Pubiic
Irterest Network contact me with information about this ond future campoigns.



LET US FIX LUr d>Iurr

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access

. The Alaska Capitol
to the parts, tools, and service 120 4th ST,
information they need to repair Juneau, AK 99801

products by passing Right to
Repair legislation.

Kot Heth

rst and La ame

198

Zip Code

nail Address|

8y providing ry contact information, | consent to have Alaska Environment and the other groups in The Public
Interest Network contact me with information obout this and future campagns,

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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na >a.a\m m_

providing my contac in ormation, { consent to - ve Aas a aviranment and the other groups in The Public
Interest Netwnrk ontect me  thanformnhnn ahoit thic nnd future ramnmens

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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Zip Code

LEL UD FIX UUr DTUIT
Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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By providing my contoct mformation, | consent to hove Alaska Environiment and the other groups in The
Interest Network contact me with nformation about th and future campoign

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

M JBert> pnf

35755

By providing my contact information, | consent to have Alaska Environment and the other g
Interest Network contact me with information cthont this and fisttiee ramnnionc

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

First and Last Name

Email >Qaﬁmmm_



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Jess (o~ b\,\;i,i@m.

Zip Code

The Alaska Capitol
120 4th S
Juneau, AK oomoH

rst and Last Name

19699

Tail >anqmmm_
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ENVIRONMENT

8y providing my contact information, | consent to have Alaska Environment and the other groups in The Public
Irerest Network contact me with information about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Somnie ks

The Alaska Capitol
120 4th S
Juneau, AK oomou

A

First and Last Name Zip Code

il

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Zip Code

The Alaska Capitol
120 4th S
Juneau, AK oomg

st and Last Name

ool

ALASKA

nail >aa«mmm_ ENVIRONMENT

By providing my contact information. | consent to have Alaska Environment and the other groups in The Pubiic
Interest Network contact me with information cbout this and future compaigns.

ALASKA

Email >an_ﬂmwm_ ENVIRONMENT

By providing my contact information, | consent to hove Alaska Environment and the other groups in The Pubiic
Interest Network contact me with information about this and future compaigns.

M cHAEC

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Fusslé 99

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

First and Last Name Zip Code
ALASKA
mamm_b,aaqmmm_ ENVIRONMENT
By providing my contact information, | consent to have Alaska Environment and the ather groups in The Pubilic
Interest Network contact me with information about this and future camoaigns



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Irst and Last Name \

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

V73

Zip Code
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rd
mail >an$mm_\

By providing my contact nformation | consent to hove Alaska Environment and the other groups in The Public
Interest Network contact me w th information about this and future campaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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nail >aaqmmm_

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

By provding my ontact nformation, I consent to have Alaska Environment and the other groups n The Public
Interest Network  ontact me with information obout this and future compagns,

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capito
120 4th ST,
Juneau, AK 99801
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By providing my contact nformation, consentt hove Alaske Environment and the  ther group  n The Publ
Interest Network contact me w th informat on about this and future ampaign

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

M andn Seoeed

Zip Code

S \

The Alaska Capitol
120 4th ST,
Juneau, AK 99801

S\

First and Last Name

Email >aa.,mmm_

By providing my contact nformation,  onsent t  have Alaske Environment and the  her group 'n The Pub ic
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Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

Do) [rgna  39) 5

First and Last Name Zip Code
ot 832 14T
Email >a9,mmm_ !

By providing my contact information, | consent (o have Alaska Environment and the other groups in The Public
Interest Network contact me with information about this ond future compaigns.

The Alaska Capitol
120 4th ST,
Juneau, AK 99801
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ENVIRONMENT

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.

The Alaska Capitol
120 4th S
Juneau, AK oomg
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First and Last Name Zip Code
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ENVIRONMENT

mMe pprovse 239 yake comn

Email >Qa_‘mmm_ /
By providing my contact information, | consent to have Alaske Enviranment and the ather groups in The Public
Interest Network contact me with information about this ond future compaigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste,
We should give every consumer
and every small business access

The Alaska Capitol

. 120 4th S
to the parts, tools, and service 4
information they need to repair B RS b
products by passing Right to
xmummq legislation.
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ENVIRONMENT

Email >aa_.mmw_
By providing my contoct information, [ consent to have Alaska Environment and the other groups in The Public
fnterest Netwark contact me with information obout this and future compoigns.

Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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First and Last Name Zip Code

The Alaska Capitol
120 4th S
Juneau, AK oomcu

il

ALASKA

ENVIRONMENT

Email >aa_‘mmm_
By providing my contact information, i consent to have Aloska Environment and the other groups in The Public
Interest Network contact me with information about this and future compaigns.



Let Us Fix Our Stuff

Dear Lawmaker,

When companies monopolize
electronics repair, it costs
consumers and creates e-waste.
We should give every consumer
and every small business access
to the parts, tools, and service
information they need to repair
products by passing Right to
Repair legislation.
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Alaska Legislature

Alaska State Capitol

120 4th Streer

Juncau, Alaska gg8or-1182

Re: Comments in support of the Digital Product Repair Bill, HB 162 and SB 111,
January 26th, 2026.

Dear Alaska Legislators,

Each of the following residents of Alaska signed the following letter in support of passing Right to Repair
legislation in che state of Alaska.

Dear Legislator,

When companies monopolize electronics repair, it costs consumers and creates e-waste, We should give every
consumer and cvery small business aceess to the parts, tools, and service information they need to repair products by
passing Right to Repair legislation.

Thank you,

Local repair options are vital to protecting Alaska and Alaskans from the toxic components of e-waste
and to ensuring local resiliency and self-sufficiency. Repair tools and parts should not be under a

monopoly.

Sincerely,

D (b

Dyani Chapman
State Director

Alaska Environment
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Anchorage
Anchorage

Anchorage

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

AK
AK
AK
AK
AK
AK
AK
AK

99501
89501
99501
99501
99501
99501
99501
99501
99501
99501
89501
99501
99501
99501
99501
80501
99501
99501
99501
99501
99501
99501
99501
99501
99501
99501
99501
99501
89501
99501
99501
99501
99501



Riley
Jungae
Shawn
Elizabeth
Thomas
Aramis
Michael
Brian
Elyse
Corie
April
Glenn
Michael
Cari
Eldar
Clifford
Joan
Trevor
Deana
Steve
teland
Paul
Mark
William
Andrew
Jon
Troy
Larry
Thomas
Joe
Leanna
Dorothea

Jessica

Lawrence
Noh

Main

Noh
Finch
Jackson
Brown
Delcott
Johammes
Butts
Barnes
Patton
Nichol
Jamie
Latif
Shellabarger
Trujillo
Jepsen
Glick
Voves
Williams
Burns
Wede
Soule
Zartmann
Eppard
Bowler
Thompson
Wilson
Stock
Heffner
Merritt
McCa

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

AK
AK
AK
AK
AK
AK
AK
AK
AK

99507
99507
99507
99507
89507
99507
99507
99507
99507
89507
99507
99507
99507
99507
99507
99507
99507
99507
99507
99507
99508
99508

89508
98508
99508
99508
89508
99508
99508
99508
89508



Larry
Allison
Nicholas
Austin
Katie
Alex
Duncan
Alex
Anne
Ameiva
Megan
Benjamin
Zebulon
Raia
Josh
Clinton
Mike

Liz

Lynn
Zachary
Anne
Kaysha
Jessica
Benjamin
Pete
Jacquelyne
Brian
Anthony
Larry
Lael
David
Carol

Heather

Roe
Kane
Cropper
Hess

Reilly

Chmielewski

Wright
Nelsen
Gore
Gove
O'Mul
Gross
Holsop
Stamm
Corbett
Helander
Gallager
Butera
McCormick
Krochina
Wellner
Cushing
Carlson
Hutt
Hobbs
Woodard
Houska
Wagne
Lenam
Gordon
Hinshaw
Schullef

Nighswandeir

Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

AK
AK
AK
AK

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

AK
AK
AK
AK
AK

99508
99508
99508
99508

99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
89508
90508
99508
99508
99508

99508
99508
89508
998508



Nancy
Paul
Derek
James
Patricia
Alex
Kevin
Sarah
Dave
Tom
Amanda
Neal
Alexander
Thomas
Steven
Alison
Kipp
Brendon
John
Bonnie
Jordan
Sharon
Mary
Micah
Hanna
Sefo
Terry
Sarah
Novie
Anthony
David
Ellen

Calvin

Podgorski
Butera
Nashookpuk
Lowe
Jankins
Lyle
Winnett
Kiana
Bass
Myhre
Hults
Sidhwaney
James
Showalter
Cole
Kennen
Wilkinson
Gallant
Schuller
Lenaond
Whitethorn
Cooke
Alexander
Bedrosian
Mikols
Lefao
Woodhead
Stone
McCabe
Hersh
Pope
Provost

Anderson

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

99508
99508
99508
99508
89508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508



Sharon
Lani
Selina
Jerome
Andrew
Allison
Tom
Michael
Benjamin
Corrine
Easton
Jason
Pat
Stephen
Gregg
Gayle
Bruce
Karen
Anthony
Aaron
Carolyn
William
Joe
Becky
Christina
Carla
Kevin
Marc
Alana
William
Joseph
Emily

Jeremy

Pope
Gerken
Winnett
Nasenbeny
Behrend
Kennen
Sisk

Jones
Hulst
Digiowi
Stetson
Stewart
Krochina
Griffith
Schomaker
Soule
Woods
Sedlacek
Kiana

Bass

Cox
Whittenburg
Nedland
lles
Laborde
Burkhead
Apgar

Holliday
Baldus
Woodhead

Wilson

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

90508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508

99508
99508
99508
99508
99508



Amanda
James
Pameia
Benjarmin
Alexandra
Marie
Cody
Tyler
Keelan
Mason
Georgi
Emily
Gord
Patri
Amy
Reagan
Katani
Elaine
Ravinder
Chad
Madeline
Shawn
Luke
Wesley
Nicholas
Charles
Nicole
Elke
Richard
George
Chong
David

Selena

Ramsay
Gove
Williams
Elbow
Evans
Koitsalu
Nix

Thammavongsa

Nauheim
Stetson
Schulte
Madsen
Phillips
Folds
Chaille

Cox

Royal
Mashiana
Wilson
Miller
Farrer
Hillhouse

Barry

Rindone
Barry
Mulligan
Oconnor
Garner
Park
Russell

Spiller

Anchaorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

AK
AK
AK
AK
AK

99508
899508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99508
99515
99515
99515
99515
99515
99515
99515
99515
99515

99515
99515
99515
99515



Melissa's
John
Nathan
Matthew
Mark
Timothy
Sally
Tern
Michael
Evan
Virginia
John
Susan
Joe
Heath
Maria
Heather
Toby
Brooke
Claudia
Kristen
Michael
David
Kirk
Chad
Everett
Heath
Rita
Brandon
Chad
Handel
Gwenyth
Chris

Harnish
Godersky
Dickhaus
Malone
Merchant
Nichols
Kessler
McCoy
Fenster
Kessler
Mongea
Guerard
Langston
Servito
Kimball
Hillhouse
Double

Ovod-Everett

Duggan
Hernandez
Malone
Sewell
Shaw
Peterson
Peabody
Honegg
Kimball
Ingrim
McGuire
Wilson
Wellington
Crabtree

Jacobson

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515



Alyxandria
David
Russel
Rowdy
Aine
Bobbie
Yasmine
Brooke
Cathy
Kristen
Brenda
Tobermory
Doug
Mahion
Kristen
Suzy
Kristin
Bonnie
Brandice
Ryan
Suzy
Hanh
Hiram
Robert
Terence
Erin
Melissa
Rod
George
Melissa
Daniel
Sherrie

Maria

Danger
Shumway
Gallen
Harnish
Aylward
Veach
Lewis
Dugggan
Russell
Mashiana
Clevalanda
Ovod everett
Ryan
Cleveland
Moran
Humbach
Klingenstein
Young
Hyatt
Stattner
Hambach
Le griffin
Hernandez
Spiller
Grider
Monro
Kothe
Worl
Garner
Lipinski
Nichols
Ledoux
De Leo

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Ancherage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

AK
AK
AK
AK

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

99515
99515
99515
99515

99515
99515
99515
99515
99515
99515
99515
99515
89515
99515
99515
99515
99515
99515
99515
99515
99515
99515
99515
89515
98515
99515
99515
99515
99515
99515
99515



Amanda
Melissa
Leah
Bart
Max
Moriah
Grayson
Chuck
Aimee
Harold
Dana
Chris
Steve
Garrett
William
Dena
Lynn
Dee
Chya
David
Brandi
Sean
Andy
Karl
Richard
Mark
Kirby
Martin
Jens
William
Ed

Ken

Alan

Herrmann
Lipinski
Mckune
Aylward
Klingenstein
Miles
Shaw
Livers
Lucia
Haynes
Mitchell
Haynes
Judd

Judd
McBride
Mitchell
Palensky
Allenbrand
Stranger
Stranger
Beckman
Farley
Maguire
Lemmerman
Rothstein
Johannes
Maury

Hail
Laipenieks
Mans
Silcox
Acton
Thom

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

AK
AK
AK
AK
AK

99515
89515
99515
99515
99515
99515
99515
99516
99516
99516
99516
99516
99516
99516
99516
99516
99516
99516
99518
99516
99516
99516
99516
995186

99517
99517
99517
995617



Robert
Mark
Coileen
Susan
Marilyn
Jennifer
Jo
Helen
Linda
Pam
Leslie
Steven
Nathan
Jennifer
Joel
Drew
Joan
Samuel
Russ
Katherina
Katherine
Dennis
Alberto
John
Ella
Ursala
Anjali
Eiden
Zachary
Alex
Todd
Matthew
Chris

Mellin
Wiggin
Handel
Reeves
May
Deitz
Fields
Trainor
Farr
Slater
Jaehning
Hobbs
Levine
Toby
Wieman
Dawson
Frankevich
Yarian
Painter
Bang
Moon
Berry
Dizon
Williams
Nordlund

Pospisil
Babb
Johnson
Croly
Hamby
Shelden

Anchorage
Anchorage
Anchecrage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchecrage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

AK
AK
AK
AK
AK
AK
AK
AK

AK
AK
AK
AK
AK
AK

99517
99517
89517
99517
99517
995617
99517
99517
99517
99517
99517
99517
99517
99517
9985617
99517
99517
99517
99517
99517
99517
99517
99517
99517
90517

99617
99517
99517
995617
99517
99517



Lisa
Toni
Beth
Michael
Max
Brandy
Jamie
Jessica
Carter
Peter
Szilvia
Hanna
Linda
Nicole
Hana
Aaron
Alu
Cindy
Michael
Patty
Michelle
Brenton
Richard
Mark
Helen
Gus
Brandi
Steve
Jo
Markus
Peter
James

Bryn

Wolf
Maury
Daly
Rouse
Rosefigura
Bland
Mcgrady
Stolp
Stolp

Van brunt
Salamon
Heffern
Pharr
Olsen
Bakalli
Makkar
Afolabi
Mans
Barber
Crowfoot
McCarten
Alexander
Tweet
Houston
Malley
Comp
Crosb
Kim
Hobbs
Kirchner
Kirchner
Lawtor

Pallesen

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage

Anchorage

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

99517
99517
99517
99517
89517
99517
99517
99517
99517
99517
99517
99517
99517
99517
98517
99517
99517
99517
99517
99517
99517
99517
99517
89517
99517
99517
99517
99517

99517
99517
99517
99517



Anthony
Mark
Don
Sarantha
Eric
Dawn
Cameron
Melisa
Elyea
Duff
Larry
Sam
Sean
James
Mike
Peggy
Thomas
Jade
Betany
Katharine
Jan
James
Bruce
Nicholas
Patricia
Dunnington
Daniel
Brian
Miche
Mandi

Chloe
Keato

Katur

Fischbach
Drotar
Deitz
Cherot
Steward
Bloechl
Pattison
Babb
Cobban
Pfanner
Persily
Trefry
Franey
Berry
Fields
Looney
Wolf
Najjar
Porter
Baker
Fischbach
Powell
Lalonde
Laipenieks
Clay
Babb
Slater
Crewdson
Kohinka

Priebe

Greenhalgh adam

Bolick
Willingham

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage

Anchorage

Anchorage
Anchorage

Anchorage

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

AK
AK

AK
AK
AK

89517
90517
99517
99517
995617
89517
99517
99517
90517
99517
99517
99517
99517
99517
99517
99517
99517
99517
99517
99517
98517
99517
99517
99517
99517

99517
99517

99517
99517
99517



Jacob
Erika
Laura
Cynthia
Debra
Barba
Anna
Stephen
Steve
Ronald
Sue
Lorral
Galen
Morgan
Donna
Daniel
Jeff
George
Chandter
Daniel
Brad
Ellie
Kelly
Terry
Bob
Philip Nevitt
Brent
Jovani
Erin
Amy
Erin
Gerard

Cara

Parrish
Green
Norton-Cruz
Ferguson
Caldera
Maxwell
Kohl

Mayer
Fishback
Moon
Howvland
Kottra
Jones
Michelschn
Brechan
Greenhalgh
Galliher
Madeira
Christensen
Hartman
Garland
Servia

Sandberg

Muehlenbach

Miller
Medina
Howell
Villanueva
Heysell
Darrell
Reding

Luken

QO'Brien-Holen

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

AK
AK
AK
AK

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

AK

AK
AK
AK
AK

99517
99517
99517
99517

99517
99517
99517
98517
99517
99517
99517
99517
99517
99517
99517
99517
99517
99517
99517

99517
99517
99517
89517



Annette
Stephen
Daniel
Patrica
Raobert
Caroline
Antonio
David
Christopher
Robert
Torzer
Kathy
Annalise
Rache
Sharyn

Susan
Mesa
Eric
Kyle
Andrew
Isaac
Robert
Harold
Joseph
Leif
Victoria
Sheila
Ryan
Elizabeth
Diana
Megan
Annie

Hugo

Kasprzak
Fishback
Senner
Clay
Mcneil
McGhan
Santana
Litteral
Tate
Silva
Sennhove
Atkinson
Klein
Kittoe

Sexton

Komensky hamilton
Rock

Dawson
Vanderburg
Glascott
Painter

Van de mark
Hovland
Gellert
Borer
Haynes
Nordlund

Steer

Dela

Anchorage
Anchorage
Anchorage
Anchorage
Anchecrage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

AK
AK
AK
AK

AK

AK
AK
AK
AK
AK
AK
AK

AK

99517
99517
99517
99517
99517
99517
99517
99517
99517
99517
99517
99517
99517
99517
899517

99517
99517
99517
99517
99517
99517
99517
99517
99517
99517
99517
98517
99517
99517

99517
99517
99517



John
Douglas
Christine

Andrea

Benjamin
Wiley
Stephen
Chelsea
Alyssa
Dawn
Robert
Tara
Wade
Kurtis
David
James

Brian

Quinsey
Denise
Kristin
Kim
Grayson

Sydney

Dawn
Susan
Linda
Kimberly
Catherine
Robert
Marian
Camille

Rebecca

Fietcher
Robbins
Silva

Senn

Houston speckman
Bland
Mare
Phelps
Gardner
Snider
Gill

Ness
Strickland
Gibson
Steer
Reeves
Edwards

Jorgenson delacruz
N

Knudstn

Kloecker

Conti

Tarzwell

Johnson lottsfeldt
Hamilton

Pope
Rudge-Karic
Cassidy

Taylor

Nelson

Botello

Bezdecny

Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage
Anchorage
Anchorage
Anchorage
Anchorage

Anchorage

Anchorage

Anchorage

Kenai

AK
AK
AK
AK

AK
AK
AK
AK
AK
AK
AK

AK
AK
AK
AK
AK

AK
AK
AK
AK
AK
AK

AK
AK

AK
AK
AK

99517
99517
99517
99517

99517
99517
99517
89517
99517
99517
99517
89517
99517
99517
99517
99517
99517

99517
99517
99517
99517
99517
99517

99517
99517
99517
89610

99611
99611
99611



Steven
Steven
Scott
Scott
Holly

Fr Randy
Tracy
David
Quentin
James
Tyler
Roger
Amy

EO
Michelley
Chip
Phyllis
Mark
Veronica
Josh
Gerald
Sandra
Charles
Michelley
Jim

Lori
Christina
Jim
Demitra
Doug
Dave
Phitip
Walker

Bezdecny
Russel

Rob
Ferguscn
Zwink
Hillman
Squires
Squires
Carr
Fredrickson
Mallory
Day
Haddow
Pleuka Jr.
Kowalski
Arnold
Shoemaker
Kansteiner
Mullen
Mullen
Olive

Stolle
McEldowney
Blalock

Pfeiffenberger

Landstrom
Kriedeman
Shirk
Apergis
Grant
Papgr
Kaluza
Gabriel

Kenai
Kenai
Moose Pass
Nikiski
Nikiski
Wasilla
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward

Seward

Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward

Seward

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

AK
AK
AK
AK
AK
AK
AK
AK

89611
99611
99631
99635
99635
99654
99664
99664
99664
99664
99664
99664
99664
99664
99664
99664
899664
99664
99664
99664
99664
99664

99664
99664
99664
99664
90664
99664
99664
99664



Marjorie
Sheila
Heather
Steve
David
Heather
Lars
Jen
Christine
Dorothy
Kari
Sandy
John
Markus
Mary Beth
Bronson
Charles
Chad
Chance
Debra
Susan
Kathleen
Emilee
Patricia
Jean
Valerie
Diane
David
Tara
Erik
John
Kevin
Robert

McEldowney
Morrow
Shank
Pdutz
Biggs
Johnston
Olson
Wells
Simps
Oseng
Atwood
Pelishek
Eavis
Horning
Koster
Berg
Lechner
Lechner
Lechner
Lechner
St Amand
Boulelte
Sawyer
Linville
Bardarson
Kingsland
Liles
Anesony
Rurmin
Hendrickson
van Orden
McNeal
Wall

Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Seward
Soldotna
Soldotna
Soldotna

Soldotna

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

AK
AK
AK
AK

99664
89664
99664
99664
99664
99664
99664
99664
99664
99664
99664
906664
99664
99664
99664
99664
99664
99664
99664
99664
99664
99664
90664
99664
99664
99664
99664
99664
99664
99669
99669
99669
99669



Heather
Bobbi
Jenni
Bill
Mitchell
Denmac
Steve
Debbie
Barbara
Stacy
Chad
Jacqueline
Thomas
John
Estelle
Shauna
Robert
Ouida
William
William
Kevin
Patricia
Cathy

Hooper
Stelljes
Scott
Berkhahn
Michaud
Bydau
Caswell
Standefer
Dilley
Correia
Anderson
Smith
Kobylarz
Kobylarz
Parks
Bryers
Mikunda
Parker
Glick
Howell
Cassidy
Eichholz

Turner

Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Soldotna
Sterling

Sterling

Sterling

Sterling

AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

99669
99669
99669
99669
99669
99669
99669
99669
99669
99669
99669
99669
99669
99669
99669
99669
99669
99669
99669
98672
99672
99672
99672



	HB 93 New Testimony 4.1.26.pdf
	3-16-2026 AK HB 162 Right to Repair TechNet Opposes FINAL.pdf
	Alarm Exemptions in State Right to Repair Laws - December 2025.pdf
	Alaska  - Written Testimony HB 162 Digital Repair (4-1-26).pdf
	Coalition Against Illegal Tampering Statement on R2R.pdf
	FW_ Opposition to HB 162 and Its Impact on Our Business.pdf
	HB 162 Position Statement.pdf
	HB 162.pdf
	HB162_ConsumerTechnologyAssociation(CTA)_Opposition_(March26_2ndHearing).pdf
	RDR Coalition Letter of Opposition to AK. HB 162.pdf
	CTA-TechNet Combined Repair Model State Bill.pdf

	HB 162 Updated Testimony - Received by 3.18.26.pdf
	HB 162 Testimony - Received by 3.18.26.pdf
	HB 162 Testimony Received by 3.18.26.pdf
	AICC Written Testimony re Alaska HB 162 - 03-17-2026 FINAL.pdf
	AK HB 162 - Entertainment Software Association - OPPOSE.pdf
	AK HB 162 - Written Testimony_ 3.17.pdf
	AK HB 162 E-R2R House Community and Regional Affairs Cmte. MIC SVIA ROHVA.pdf
	AK HB162 written_19Mar2026.pdf
	Alaska HB 162 AHAM Oppose Comments.pdf
	Craig Taylor Equip Letter in Opposition to HB 162 .pdf
	EMA Testimony Opposition AK HB 162 (SB 111).pdf
	ESA_AK_HB162_Written_Testimony.pdf
	HB 162 Position Statement for Pape.pdf
	HB162_ConsumerTechnologyAssociation(CTA)_Opposition_(March26).pdf
	OPEI written opposition to AK HB 162 20260316.pdf
	RDR Coalition Letter of Opposition to AK. HB 162.pdf

	HB 162 Letters of Support 3.06.26.pdf
	HB 162 Testimony Received by 4.7.2025.pdf

	HB 162 Petition Signatures 3.06.26 (002).pdf




