
Anchorage Fire Department 
Matthew Carlson l Firefighter Paramedic l Fire Station 4 l 

 

March 2026 

House Labor and Commerce Committee: 

I am writing this letter in support of House Joint Resolution No. 38 urging the Alaska State 
Legislature and the United State Congress to recognize public safety telecommunicators as first 
responders by passing the Enhancing Fire Response Act. 

  My name is Matthew Carlson, and I am a firefighter/paramedic for Anchorage Fire Department and 
an Executive Board Member for Anchorage Firefighters Local 1264.   

As a Firefighter/Paramedic at Anchorage Fire Department, I fully rely on our dispatchers for every 
911 response for timely, accurate, and calm guidance.  They are truly our first responders; 
answering the phone and delivering life-saving instructions before police and fire arrive.  Our 
dispatchers can quickly calm people experiencing the worst day of their lives, obtain an accurate 
address and critical details, give instructions, and coordinate police and fire within a few minutes of 
receiving the call.  Patient outcome and my safety as a frontline responder is directly affected by 
our dispatchers.   

Anchorage Dispatchers are trained to a similar level as our firefighter/EMTs that are physically 
responding to an emergency.  The difference is that our dispatchers can utilize their skills and 
training over the phone.  Dispatchers are able to coach bystanders through CPR, deliver babies, 
control severe bleeding, and provide emotional assurance until physical help arrives. 

Moving toward a First Responder classification is more than just a name change.  It provides access 
to new training opportunities, grant opportunities for Alaska Dispatch Centers, access to wellness 
resources, and opportunities to enhanced retirement benefits.  This resolution will make it clear to 
The United States Congress that the State of Alaska supports our telecommunicators and 
understands that they are the FIRST responders.   

I rely on our dispatchers every day while I’m at work and feel safer living in Anchorage knowing how 
excellent our dispatchers are.  I respectfully urge you to support House Joint Resolution No. 38.  
This is a meaningful first step in reclassifying and honoring our dispatchers for the life-saving role 
they play in our communities but ultimately relies at the State Level to make tangible changes.  We 
have the opportunity to continue this momentum with HB 234. 

Best Regards, 





MATCOM Public Safety 
Dispatch Center 

City of Wasilla 

 

 
 

1800 E. Parks Hwy. 
Wasilla, AK 99654 

Phone: 907-352-5401 
Fax: 907-373-7839 

www.cityofwasilla.gov 
 
 
March 4, 2026 

Representative Kevin McCabe 
Alaska State Legislature 
State Capitol 
Juneau, Alaska 

RE: Support for HJR 38 – Recognition of Public Safety Telecommunicators as First Responders 

Dear Representative McCabe, 

I am writing to express strong support for House Joint Resolution 38, which urges the Alaska 
legislators to recognize public safety telecommunicators as first responders and to pass the 
Enhancing First Response Act. 

Public safety telecommunicators are the first point of contact in nearly every emergency. Before a 
law enforcement officer, firefighter, or paramedic arrives on scene, a dispatcher has already 
answered the call, assessed the situation, provided life-saving instructions, and coordinated the 
response. They are truly the “first” first responders in the public safety system.  

In emergency communications centers across Alaska, dispatchers manage critical incidents, 
support responders in the field, and provide reassurance and direction to callers who may be 
experiencing the most traumatic moments of their lives. These professionals receive specialized 
training in emergency communications and emergency medical dispatch protocols, enabling them 
to provide immediate assistance that can directly impact survival outcomes.  

Despite the critical role they play in emergency response, public safety telecommunicators remain 
federally classified as clerical workers rather than protective service personnel. This classification 
does not reflect the realities of the job and limits access to many of the benefits and recognitions 
afforded to other first responders. 

Reclassification would more accurately acknowledge the essential role telecommunicators play in 
public safety, while also supporting recruitment, retention, and workforce sustainability in 
emergency communications centers across the country. Alaska, like many states, faces increasing 
challenges in staffing and retaining trained dispatch professionals. Recognition as first responders 
would help strengthen this vital workforce. 

Every emergency response begins with a voice on the other end of the line. Recognizing public 
safety telecommunicators as first responders affirms their role as a critical component of the 
emergency response system and honors the life-saving work they perform every day. 



Thank you for your leadership on this important issue and for supporting the professionals who 
serve as the first link in the chain of survival for our communities. 

Respectfully submitted, 

 

Lori Ann Criqui 
MATCOM Communications Manager 
City of Wasilla 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Lori Criqui, Communications Manager | Mayor Glenda D. Ledford 



House Labor and Commerce Committee,  

 

My name is Sarah Kueber, and I have been with the Anchorage Fire Department as a public safety 
communicator (911 dispatcher) for 6 years. I’m writing in support of House Joint Resolution 38 encouraging 
the Federal House to pass the Enhancing First Response Act to recognize public safety communicators as 
first responders. Doing so would give us access to wellness resources, grants, and better retirement.  

Prior to my employment as a 911 dispatcher, I likely would not have understood why public safety 
communicators should be considered first responders as I did not have a true understanding of the job. I am 
hoping this letter gives some insight into what we do and why it’s important to be considered first responders 
and have access to the benefits that come with it.  

At the Anchorage Fire Department, public safety communicators triage the call, dispatch the appropriate 
help, then provide 911 callers with emergency instructions over the phone, all within just a few minutes. 
These instructions include walking a caller through CPR on a loved one, giving bleeding control instructions to 
slow or stop the bleed, instructing a parent to perform the Heimlich Maneuver on their choking child, 
coaching a mother through childbirth, giving instructions for an individual trapped in a structure fire, assisting 
a person trapped in a vehicle after a rollover, and many more. All of this occurs prior to EMS arrival and from 
our desks. It is imperative that we respond to the information given to us and provide these instructions as 
emergencies do not “pause” and wait for someone to arrive on scene.   

Unlike those responding to the scene, we do not know what’s happening before we are needed to (verbally) 
respond and act. When we hit the answer button we must be prepared for anything. While we are trained to 
remain calm and take control of the emergency, it is nearly impossible to avoid the heart rate spike that 
comes with the wailing, screaming, and panic that is heard from the other end of the line. It is human nature 
to feel sympathy for the situation unraveling, oftentimes the caller’s worst day of their life. Additionally, 
dispatchers do not receive closure. Once the call has ended and on-scene responders take over, that is the 
end for us. Did we access the situation correctly? Did we help with the situation? Did the patient survive? We. 
Don’t. Know. This stress takes a toll and compounds throughout the 12, 16, or 18 hour shift we are working, 
and over the years. Being trained for it does not mean we don’t take it home with us and although our job is 
not physically demanding, the mental toll is incomprehensible.  

This is more than just  a name change to us. This is the first step towards an official reclassification that would 
give us access to wellness resources that could help us manage the mental load, grants for training 
opportunities and/or equipment that will allow us to provide better service to the public, and a better 
retirement that lines up with other first responders.  

 

Best,  

Sarah  

 

 

 







                

              

                    



Kyle Hall 
Police Dispatcher - ENP 
March 2026 
 

Dear House Labor and Commerce Committee: 

I am writing this letter in support of House Bill 234 along with House Joint Resolution No.38, 
and I urge the Alaska State Legislature as well as the United State Congress to formally 
recognize public safety telecommunicators as first responders. I am speaking on behalf of 
myself and not the Anchorage Police Department of Municipality as a whole.  

My name is Kyle Hall; I am a 911 telecommunicator and police dispatcher for the 
Anchorage Police Department. I am entering my 9th year dispatching within 911, and I can 
confidently say that dispatchers are the “first” first responders. 

Throughout my career, I have seen and heard my fellow first responders respond to calls 
and serve the public and be recognized for doing so, but so often dispatch is left behind in 
that recognition. Law Enforcement gets rewards for heroic acts, firefighters for saving lives, 
Paramedics for delivering critical care. Yet dispatch, the professionals who answered the 
call and sent them there in the first place often get left behind. Incident command is our 
scene until heroes can arrive to take over on scene; we provide instruction, coordination, 
clarity, for responding units to help maintain safety and ensure the scene gets an adequate 
response. Imagine a world where nobody was to answer 911.  

Throughout my career I have spoken with victims of shootings, sexual assaults and violent 
crimes. I have stayed on the line with individuals performing CPR on loved ones. I have 
helped guide people in moments of extreme crisis including domestic violence, mental 
health emergencies, community unrest. I have counseled those of have lost loved ones, 
going through divorce or family issues.  A 911 dispatcher wears many hats – crisis 
counselor, logistics coordinator, safety officers, and sometimes... a lifeline.   

Public safety 911 telecommunicators are truly “the calm” in the storm. We are trained to 
remain calm in chaos, analyzing limited and rapidly evolving information to make critical 
and life-changing decisions under pressure.  Under the incident command system 
framework currently taught nationwide, dispatchers are often seen as the first “incident 
commander” in any scene before a ranking official arrives on scene. Our role is 
foundational to every successful outcome. Without dispatch, there is no coordinated 
emergency response. 

 



Moving towards First Responder re-classification is more than just a symbolic name 
change. It provides recognition, and helps us gain access to more training opportunities, 
wellness resources and retirement. It gains us a badge of honor that we already wear and 
helps us attract new dispatchers to the career. 911 has systemically nationwide had a 
shortage of staff for years, attracting new and qualified applicants needs to be a priority for 
our communities to function safely. Adding this benefit and recognition will help our 
dispatch centers do this.  

I respectfully urge you to support HB 234 as well as HJR038. Recognizing public safety 
telecommunicators is a meaningful and necessary step in honoring the life-saving and 
important work that we do every day behind the headset. We are the backbone of every 
emergency response, the calm in the chaos, and the thin gold line. Please recognize us for 
doing so. 

Thank you for your consideration.  

Respectfully, 

 

 

 

Kyle Hall, ENP 
Police Dispatcher 

Anchorage Police Department 
4501 Elmore Rd, Anchorage, AK 
99507 
Office: (907) 786-8900 

 

  

 



March 3, 2026 
 
Lorrie Mott 
Valdez Police Department 
PO Box 307 
Valdez, AK 99686 

 
 
The Honorable Members of the Alaska State Legislature 
Alaska State Capitol 
Juneau, Alaska 
 
Re: Support for House Joint Resolution No. 38 
 
Dear Members of the Alaska State Legislature, 
 
I am writing to express my strong support for House Joint Resolution No. 38 (HJR 038), 
recognizing Public Safety Telecommunicators as First Responders in the State of Alaska. 
 
Public Safety Telecommunicators are the first, first responders. They are the calm voice in the 
darkness during someone’s worst moment. Before law enforcement officers, firefighters, or 
emergency medical personnel arrive on scene, it is the telecommunicator who gathers critical 
information, prioritizes resources, provides life-saving instructions, and ensures responders are 
equipped with accurate and timely details. 
 
In Alaska, where communities are separated by vast distances and challenging weather 
conditions, telecommunicators serve as the vital link between citizens and emergency services. 
Their responsibilities require rapid decision-making, emotional resilience, technical skill, and 
unwavering professionalism. They manage high-stress situations daily, often involving traumatic 
events, while maintaining composure and clarity under pressure. 
 
Despite the essential and high-risk nature of their work, Public Safety Telecommunicators are 
not consistently recognized as First Responders. This lack of formal recognition does not reflect 
the reality of their role in the emergency response system. Passage of HJR 038 would 
appropriately acknowledge their integral contribution to public safety and provide them with the 
respect and status they have long deserved. 
 
Recognizing Public Safety Telecommunicators as First Responders is not merely symbolic; it 
affirms their critical position within Alaska’s emergency services framework and supports 
recruitment, retention, and morale within this demanding profession. 
 
I respectfully urge you to support House Joint Resolution No. 38 and stand in recognition of the 
dedicated professionals who serve as the first point of contact in emergencies across our state. 
Thank you for your time and consideration. 
 
Respectfully, 
 

Lorrie Mott 





      

   

     

               
          

           

              
             

            
             

         

              
            

           
           

             
             

              
   

             
              
              

           
            

             
          

            
        

            
            

            
            

     

               
             



                
   

               
           

      

 

  



MATCOM Public Safety 
Dispatch Center 

City of Wasilla 

 

 
 

 
 
Mary Buchman  
1800 E Parks Highway 
Wasilla, AK  99654 

 
 
March 4, 2026 
 
House Labor and Commerce Committee: 
 
I am writing this letter in support of House Joint Resolution No. 38, urging the Alaska 
State Legislature and our United States Congress to operationally re-classify 9-1-1 
professionals, as public safety first responders in protective services by passing the 
Enhancing First Response Act. 
 
My name is Mary Buchman, and I have over 15 years of experience in the profession of 
emergency telecommunications.  I began my career on the front line as a 9-1-1 call taker 
and dispatcher, answering desperate calls, guiding CPR over the phone, coordinating 
responses to officer-involved emergencies, structure fires, suicides, domestic violence 
incidents, and mass-casualty events. Today, I serve as a Public Safety Answering Point 
(PSAP) Administrator, responsible for the operations, personnel, and technology that 
ensure our community receives immediate help when they dial 9-1-1. 
 
During my career, I have witnessed the disconnect between what emergency 
communications professionals do and how they are officially classified. When someone 
calls 9-1-1, the voice that answers is the first first responder. These hardworking men 
and women assess chaotic, often life-threatening situations in seconds; they provide pre-
arrival medical instructions; coordinate response efforts of field responders in law 
enforcement, fire, and EMS field; and manage critical incidents in real time. 
Telecommunicators stay on the line while someone takes their last breath or while an 
officer calls out that shots have been fired. 
 
Yet, these professionals are still classified in a category that suggests administrative 
support rather than frontline public safety work.  This misclassification has real 
consequences. It affects recruitment and retention. It limits access to critical wellness 
resources and grant funding. It contributes to burnout and high turnover in a profession 
already under extraordinary strain. It diminishes recognition of the psychological 
trauma call takers and dispatchers endure daily. Most importantly, it undermines the 
sustainability of the 9-1-1 system itself. 
 



Now, as a PSAP Administrator, I see the operational impact of this misalignment. We 
are facing staffing shortages nationwide. The training required to become proficient in 
emergency communications is extensive and highly specialized. Retaining experienced 
personnel is increasingly difficult when the profession is not formally recognized for 
what it truly is: a core component of public safety. 
 
Reclassifying 9-1-1 professionals from administrative to public safety is not symbolic — 
it is foundational. It validates the work performed in our telecommunications centers. It 
aligns federal policy with operational reality. It strengthens grant eligibility, professional 
standards, and workforce development. It helps ensure that when a citizen dials 9-1-1, a 
trained and supported professional is there to answer. 
 
This is not a partisan issue. Emergencies do not check political affiliation before they 
strike. Whether responding to a multi-vehicle accident, a cardiac arrest, a wildfire, or a 
school crisis, first responders are there — often at great personal cost. Supporting this 
bill sends a clear message that our Legislative bodies are aligned and values those who 
stand on the front lines of crisis. 
 
After 15 years in this field, I remain deeply committed to this profession and to the 
people who serve within it.  I have watched new personnel grow into confident 9-1-1 
professionals.  I have supported staff through critical incidents and cumulative trauma. I 
have also seen too many leave because the system does not adequately recognize or 
support the weight of this work. 
 
Passing the Enhancing First Response Act — including proper occupational 
reclassification — is an essential step toward modernizing and stabilizing our nation’s 
emergency response infrastructure. 
 
I urge you to support this legislation and stand with the 9-1-1 professionals who serve as 
the vital first link in the chain of survival. 
 
Thank you for your time, your consideration, and your commitment to public safety. 
 
Respectfully, 
 
Mary E. Buchman 
Assistant Manager 
MatCom Public Safety Dispatch 

 







Dispatchers guide the entire response smoothly in a few moments, for a simple call. Then 
answer another incoming emergency right after ending the previous call. For many calls, 
the operation requires much, much more. Imagine car crashes, cardiac arrests, shootings, 
and plane crashes. How many puzzle pieces does one dispatcher have to assemble 
perfectly every time?  

I should qualify my opinion lest I sound biased. One of the people I and my wife have 
adopted is a dispatcher, and I was a professional career fire fighter for the city of 
Anchorage.  The perspective I hope to share is what I have witnessed from inside the 
system. I responded to those dispatches for 20 years and have spent many hours in 
dispatch with these amazing humans. I have witnessed the toll the fire service takes on ALL 
of its responders. The physical (yes dispatchers undergo physical stress) and emotional 
strain, Post Traumatic Stress, how my peers perspectives changed over the course of their 
careers. 

I had the good fortune to retire after 30 years of government service, with a pension and 
medical insurance. I have learned to sleep, accept the losses, and slow some of the hyper 
vigilance that is ingrained from being a first responder. And I am witness to what occurs to 
the first cog in the machine that saves human life. 911 Dispatchers are the FIRST, first 
responders, and can no longer a treated as secondary. 

Sincerely, 

Craig Johnston 

AFD - Retired Engineer 

 

Eagle River, AK  

99577 



Anchorage Fire Department 

Frances Robinson l Dispatcher – 911 Telecommunicator 
f  

 

March 4, 2026 

 

House Labor and Commerce Committee Members: 

I am writing this letter in support of House Joint Resolution No. 38 urging the Alaska State 
Legislature and the United States Congress to recognize public safety telecommunicators 
as first responders by passing the Enhancing First Response Act.  

My name is Frances Robinson. I have worked in public safety for nearly 20 years and 
currently serve as a public safety telecommunicator with the Anchorage Fire Department in 
Anchorage, AK. We provide Fire/EMS services to the Municipality of Anchorage, including 
Chugiak, Eagle River and 20 miles south of Girdwood.  

I was the call taker and managed the radio channel for a structure fire in which one of our 
firefighters became trapped. In the middle of chaos and overwhelming emotion, 
I remained calm, coordinated resources and supported crews as I worked the channel 
alongside firefighters during the harrowing rescue. This is beyond the scope of a typical 
office and administrative support staff, as we’re currently considered.   

I was the calm voice reassuring a teenager that help was on the way, providing instructions 
to keep herself safe, while trapped in her home while that was on fire. Sadly, the 
fire ultimately claimed her father’s life. This is beyond the scope of a typical office and 
administrative support staff.  

I have coached countless callers through CPR of loved ones and complete strangers. I 
have guided callers in bringing new, precious babies into the world. I have also answered 
the call for an abandoned deceased baby left alone in a park to be found by a 
bystander. This is beyond the scope of a typical office and administrative support staff.   

 I was the call taker when the roof collapsed on our local CrossFit gym, claiming the life of 
one person. I coordinated resources for multiple agencies while firefighters worked 
tirelessly to rescue the life of another. All the while, not knowing if our responders would 
face a secondary collapse, risking their safety. This is beyond the scope of a typical office 
and administrative support staff.  



The 9-1-1 telecommunicators and dispatchers in our community are critically important 
public safety personnel. We are the first point of contact and only have our voice to try and 
reassure callers help is on the way. We rarely get closure. Once we hang up, we are 
immediately ready for the next crisis, often not getting the opportunity to process what we 
heard.  

I respectfully urge you to support House Joint Resolution No. 38. This is a meaningful first 
step in reclassifying and honoring dispatchers for the life-saving role we play in our 
communities but ultimately relies at the State Level to make tangible changes. We have the 
opportunity to continue this momentum with HB234. 

 

Respectfully,  

Frances Robinson  

 

 

Frances Robinson 

911 Telecommunicator 

Anchorage Fire Department 

1oo E. 4th Ave 

Anchorage, Alaska 99501 

wk  907.267.4950 

fax 907.267-4989 

   

       

 

 

 



        

    

      

    

 

                 
                

                    
                

  

             
             

            
               

             
  

              
               

              
              

               
         

                 
               

                
       

               
         

 

  

  
   
      

       
 

  



Wednesday, March 4, 2026 

1 
 

Anchorage Fire Department 

Andrea Harding l Dispatch Center-Fire Station 12 l  

 

Regarding: Reclassification of 911 Dispatchers 

I would like to speak in support of HJR38, on the reclassification of 911 Dispatchers from 
“Office and Administrative Support” to First Responders. As a 911 Dispatcher for over 20 
years, we are a part of many emergency fire and medical communications in the first 
responder’s system. 

911 Dispatchers are not only a lifeline to the officers, firefighters, and medical responders; 
we are a critical and vital part of the live-saving system. We are trained to give CPR 
instructions for all ages from newborn to adult, pregnant patients, and patients with 
tracheostomy.  Instructions are taught for choking patients of all ages as well, infants to 
adults, as well as pregnant patients. We are trained to give recovery instructions for 
unconscious people, control bleeding instructions, burn management, as well as 
delivering a baby. 911 Dispatchers are trained in Wildland Fire Evacuations, Sinking 
Vehicle, Person on Fire, Person Trapped in a Structure Fire, as well as instructions during an 
Avalanche, Mudslide, Landslide, Land Slip, Building/Bridge Collapse, Industrial 
Entrapment, Train Derailments, Aircraft Emergencies, and Swift Water Rescues. 

On top of all the technical training for the bigger events, 911 Dispatchers handle all the 
daily emergencies; abdominal pain, allergic reaction, breathing problems, chest pain, 
diabetic problem, cold/heat exposure, head pain, overdose, seizures, stroke, assaults, 
drowning, vehicle accidents, animal attacks, alarms, lifting assistance, electrical hazards, 
gas leaks, suicides and mental health clients. 

 While we are trained in knowing what to do and what to tell people to do in all these 
emergencies, the real talent, the true challenge is getting the 911 caller, who is panicked, 
terrified, and scared to execute the instructions given. The ability of getting a petrified 
person to do CPR when seconds count or stop the bleeding of a gunshot wound, how to 
stay safe in a burning structure if they are unable to get out, or deliver a baby in the back of 
a car is proficiency and aptitude that is not obtained lightly, and is not a skill that many 
people have. 

After over 20 years, there are countless screams of parents finding their children not 
breathing that will never leave my brain and multiple days of crying on the way home 
because the day brought a lot of heart ache and emotions. There are also great moments of 
joy when we hear the healthy cry of a newborn child that you helped deliver and the 



Wednesday, March 4, 2026 

2 
 

successful dispatch and save of a house fire that the 911 Dispatcher was able to get the 
correct address from a screaming person and dispatched within seconds.  

My personal experiences include children trapped in a burning building in Eagle River, 11 
year old found hanging in the garage by his mother, 14 year old with self-inflicted gunshot 
wound to the head, screams of the woman who found her husband who committed suicide 
after a yoga class, a caller who makes his way through a vehicle pileup on the Seward 
Highway to perform CPR on a child, the list goes on and on.  

911 Dispatchers are trained to conduct 4-5 conversations at once…while on the phone with 
the caller, hearing for any questions or additional information the responding units may 
need, listen to the radio to answer and communicate with the crews, answer and direct 
information to fellow dispatchers who may be on the phone with another caller at the same 
emergency.  

Police Officers, Firefighters, and Paramedics are required to handle calls that are tragic and 
heartbreaking.  Dispatchers are required to handle these calls as well.  It is also proven that 
due to these types of calls that 20-year retirement is necessary and deserved while 911 
Dispatchers are given retirement after 30 years. While studies show that the mental stress 
of 911 Dispatchers is unmatched, revealing mental strain, anxiety, tension, and trauma that 
will have to be lived with for their entire lives. 

While 911 Dispatchers do not run into burning buildings or get physically shot at as a part of 
their job…we do answer all the calls all shift long. 911 Dispatchers work 12-hour shifts 
which can easily turn into an 18-hour shift if someone from the on-coming shift calls out 
sick.  Turning many shifts into mandated overtime without planning for it. Statically, 911 
Dispatchers do not make to retirement as often as Firefighters and Police Officers and the 
long term average of depression, anxiety, substance abuse is the same if not more. 

911 Dispatching is a calling and a gift.  I started in 2005 when I was 26 years old with zero 
experience.  All my training and experience has been provided by the Anchorage Fire 
Department. I am blessed the Department has invited me back to work for this many years 
and I’m happy to proud to serve an amazing community. To witness Anchorages 
Dispatchers in action is a real treat and would impress anyone. Honored to be a part of 
such a category of people doesn’t give it justice.  

Classification of 911 Dispatchers to First Responders is not only deserved but well overdo. 

Thank you and best regards, 

Andrea “Drea” Harding 

911 Dispatcher from 2005 to present 







             

 

               

         

                 

               

 

                

                 

                

                  

            

                  

                

               

                 

              

                  

   

                 

               

            

            

         

          

             

               

  

              

              

            

          

          



                     

                 

           

               

    

  
  

  
    

 

 
 

 



04 March 2026 

To Whom It May Concern,  

I am writing in support of House Joint Resolution 38, the Enhancing First Responder Act. 

911 dispatchers, often referred to as emergency communications specialists, perform duties that are 
fundamentally different from clerical work. Their role is an operational public-safety function that  

Unlike clerical staff, 911 dispatchers directly support emergency response and require specialized training, 
rapid decision-making, exposure to high-stress, and traumatic situations. We must make rapid, high-stakes 
decisions that directly affect public safety and responder safety.  

As a Call Taker, I assisted a caller who came upon a child trapped under an ATV and turning blue due to lack of 
oxygen. We worked together and provided her with immediate medical assistance, ultimately saving her life 
despite the caller being in panic mode.  

During events such as active crimes, fires, medical crises, or large-scale incidents, dispatchers coordinate 
multiple responding units, track evolving information, and maintain communication between field responders 
and command staff. This role differs significantly from administrative record-keeping or office support 
functions. 

During the Nov 2018 earthquake, we worked to create a makeshift control center tracking borough outage, 
school structure statuses, and focused on the elderly requiring power for breathing equipment while performing 
other mission essential duties.  

Dispatchers routinely hear traumatic events as they unfold, including violence, severe injuries, and life-
threatening emergencies. Administrative staff do not experience the same psychological stress and trauma 
exposure similar as first responders as they are not directly involved in crisis situations. 

We all have our share of distressing event to deal with. A couple lingering incidents for me include a caller who 
was experiencing an asthma attack and died while waiting for help; I often think of her. I also dealt with two 
suicides in a span of 12 days last year. An elderly male told me he was gong to kill himself and gave me 
directions on how to get to him before his wife returned home. He refused to listen to me, left the line open, 
cocked his shotgun and shot himself. I stayed on the line listening in hopes of him changing his mind. I then 
heard the racking of shotgun, the shot, and what I imagine his body collapsing.  I then heard the sounds of post-
mortem muscle activity – something that has stayed with me.  

Our duties as 911 Dispatchers/Call Taking involve specialized emergency training, real-time decision-making, 
management of critical incidents, and repeated exposure to traumatic events. These responsibilities align more 
closely with public-safety / first-responder support roles than with clerical or administrative classifications.  

Please recognize public safety telecommunicators as first responders and pass the Enhancing First Response 
Act. 

Renee Jensen 

 





SUZANNE HALL 
PO Box 857 • Sterling, AK 99672 
Phone: 907-262-4453 

March 4, 2026 

Dear Member of Congress, 

My name is Suzanne Hall, and I am writing to urge you to support the Enhancing First Response 
Act and to formally recognize public safety telecommunicators as first responders under federal 
law. 

For the past 24 years, I have served as a 911 telecommunicator. Before that, I spent three years 
as a patrol officer and two years working as a medic. My career has been dedicated to public 
safety in nearly every form. I was also married to a state trooper, so both professionally and 
personally, I have lived a life deeply connected to emergency response and the sacrifices that 
come with it. 

Despite the critical role 911 professionals play in emergency response, federal classification still 
places telecommunicators in the same category as clerical workers. Anyone who has spent even 
one shift in a 911 center knows that description could not be further from the truth. 

Every call we answer may be someone’s worst day. We guide terrified parents through CPR on 
their child. We talk victims through hiding from violent attackers. We coordinate responses for 
house fires, fatal crashes, suicides, overdoses, and officer-involved emergencies. Often, we are 
the very first voice people hear in the most frightening moments of their lives. 

We are trained to make life-or-death decisions in seconds, to calm chaos, to gather critical 
information, and to dispatch help quickly and accurately. While responders are en route, we 
remain on the line providing lifesaving instructions and emotional support. In many situations, 
lives are saved before police, fire, or EMS ever arrive on scene. 

The work carries a heavy emotional toll. Telecommunicators experience repeated exposure to 
trauma, crisis, and tragedy while working long hours in high-stress environments. Yet because of 
our outdated federal classification, many telecommunicators lack access to the recognition, 
resources, and mental health support afforded to other first responders. 

The Enhancing First Response Act is a necessary step to correct this long-standing oversight. 
Recognizing public safety telecommunicators as first responders acknowledges the reality of the 
work we do every day and helps ensure that those who serve in this role receive the respect and 
support they deserve. 

After twenty-seven years dedicated to public safety—from the street, to the ambulance, to the 
911 console—I can say with certainty that emergency response does not begin when lights and 
sirens arrive. It begins the moment someone answers the phone. 



I respectfully urge you to support the Enhancing First Response Act and work toward full federal 
recognition of public safety telecommunicators as first responders. 

Thank you for your time and for your commitment to the safety of the communities we all serve. 

Sincerely, 
Suzanne Hall 
Sterling, AK 
911 Telecommunicator (24 years of service) 

 




