
HB 137
A bill regarding the Division of Motor Vehicles
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HB 137

-Prohibits closure of DMVs of communities of 850 or more.

-Effective date and applicability keeps open all DMVs.
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DMV: Critical 
Public Services

-Per the US Census, 68% of Alaskans 

drove alone to work in 2017.

-Per the same data, 83-86% of 

commuters use personal vehicles in 

the Mat-Su borough.

-In Fairbanks, this rises to 90% of 

commuters.

-DMV services are critical to safe 

passage of commuter and commercial 

traffic.

-Trucking amounts to 70% of the 

commercial freight delivery of goods 

in the United States.

Sources: US Dept of Transportation 2017
American Community Survey 2019
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Commercial Traffic: arteries of local economies

-DMVs help ensure safe passage of approx $9.5b worth of commercial goods via commercial trucks 
in 2017 in Alaska.

-Entry into Alaska is key for commercial freight on Al-Can Highway.
Sources: US Dept of Transportation 2017
American Community Survey 2019 4



What does the 
DMV do?

-The DMV conducts many services 

that are important to residents daily 

lives. 

-Many services must be conducted in 

person. Many are statutory.

-Private operators are not required to, 

and cannot conduct, all the services 

the DMV offers, and requires for 

various residents.

-Private operators first responsibility is 

to shareholders or owners, not to 

public.

● Original issue of regular drivers 

license

● Original update at 21

● Renewal of DL for Seniors

● Original Issue of CDL

● Renewal of CDL

● REAL ID

● Test Taking

● Vehicle Transfers

● Commercial Registrations

● Permanent Registrations (P, Z tabs)

● VIN Inspections

● Surety Bond Processing

● Medical Re-instatement

● Re-instatement due to violation

● Name Change

● Marriage

● Divorce

● Handicap Parking Sticker
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Few alternatives:

-Average drive to other DMVs:

-Tok-DJ: 1 hr 41 min each way. 

(214 miles)

-DJ-Fbnks: 1 hr 40 min each way. 

(190 miles)

-Tok-Glennallen: 2 hr 40 min 

each way. (278 miles)

-Valdez-Glennallen: 2 hr 17 min 

each way. (240 miles)

-Haines-Juneau: 4 hr ferry ride 

each way. (185 miles)

-Homer-Soldotna: 1.5 hr each 

way. (149.6) 6



Roads in Alaska are unpredictable: weather, avalanche, flooding and fire are all risks.
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Thompson Pass, 2014. 

Photos courtesy AGU Blogosphere, Fairbanks 
Daily Newsminer



Roads in Alaska are unpredictable: weather, avalanche, flooding and fire are all risks.
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Photos Courtesy: Delta Wind, Christina Johnstone, via Alaska 
Newssource

Above: Drifting in Delta Junction 2020.
Right: Swan Lake Fire, 2019.



Internet options aren’t 
available for everyone:

-Eastern Interior Alaska: 25.1% 

households do not have internet.

-Eastern Southcentral Alaska: 18% 

of households do not have internet.

-In the Southern Kenai Peninsula, 

18% of households do not have 

internet.

-In Haines, 14% of households do 

not have internet. 

-Up to 30% of Seniors do not have 

internet access.

-Internet options aren’t available for all services, 
including REAL ID, Drivers knowledge test, vision test, 
CDL services.

-Even in communities on the road system, average cost 
of internet can be prohibitively expensive.

-Service is not necessarily guaranteed.

-Internet options can also be difficult for Seniors: an 
estimated 105,000 Alaskans over the age of 60 are still 
driving.

-AK DMV is required to provide certain services in 
person. Original license, 2nd license renewal, and Sr 
Citizen Driver License Renewal.

-Knowledge testing, Drivers License reinstatement are 
not able to be done online.

Source: CED, UAA: Economic and Demographic Factsheets 9



Increased Costs: public pays more for same service.

Source: Dept of Administration
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The DMV pays for 
itself:

-The DMV is a division in the State that 

pays for itself.

-Each of the six proposed location 

closures was revenue positive for the 

state; last year and the previous 5 

years.

-Closing or privatizing them only 

serves to pass increased costs and 

fewer services to residents.

-There is no corresponding increase in 

service; only cost.
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Shifting cost burdens deepen divides:

-Rural Alaska faces higher costs in healthcare, gasoline, & fewer options for utilities such as 

Internet.

-Driving 100+ miles (each way) for service is an additional tax. 

-Private DMV partners have no regulations or controls over pricing for mandatory services. The 

Department has method to control costs, fees, or additional charges.

-For communities where a private partner were to be the only option, residents must either pay up 

front or through additional costs such as driving 70-100 miles for key services.

-Internet is not always an option for everyone or every service.
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Seniors of Alaska

“In our poll, Seniors of Alaska found overwhelming support amongst our 

members to support HB 137 and retain affordable, safe options for Seniors in 

their local communities. 96.5% overall favored keeping their local DMV, and 

some locales had 100% of members supported this critical public service for 

seniors.”

-Seniors of Alaska
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Thank you

Questions?
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