Universal Health Services Inc., North Star Behavioral Health
Anchorage Alaska
• Mental Health Specialist III, North Star Behavioral Health,
Anchorage, Alaska
August/2014-October/2017
Provides leadership and direction to MHS I and II staff through training, giving appropriate
feedback through evaluations, and ensuring documentation reflects treatment goals as well as
State and JHCO standards. Coordinates staff assignments and role models appropriate
communication and behaviors.
• HR Intern, North Star Behavioral Health,
Anchorage, Alaska
May/2013-August/2013
Had the opportunity to understand a wide variety of HR functions in a mental health hospital
setting. Created exit interview protocol, employee engagement survey, and recognition programs.
Also participated in on boarding, background checks, training and development, and participated
in the interview process.
• Mental Health Specialist II, North Star Behavioral Health,
Anchorage, Alaska
August/2011-August/2014
Provided direct care to patients with psychiatric disorders. Ensured the safety and well being of
patients and supported the maintenance of therapeutic milieu. Responsible for planning group
therapy, de-escalation, and crisis intervention techniques for staff and residents. Created and
implemented treatment plans for patients and support the treatment of various diagnoses and
issues. Trained in cultural awareness, First Aide, FASD, MOAB, Handle with Care, and 1,2,3,
Magic.
RELEVANT PROJECTS
Corporate Employee Engagement
Jon M Huntsman School of Business
September/2012-December/2012
As a group we developed an employee engagement framework. We conducted focus groups
where we were able to obtain information that assisted us in developing a survey that was sent to all
employees regarding employee engagement. We conducted data analysis on the data that we received
from the survey to determine areas that influenced employee engagement as well as areas that
detracted from employee engagement.
Structured Interview Guide
Jon M Huntsman School of Business
November/2012
As a graduate consultant group for a local organization, through interviews we obtained
distinguishing competencies regarding a mechanical engineer position. With those distinguishing
competencies we developed a structured interview guide that included specific questions concerning
the distinguishing competencies for that specific position.
Job Design
Jon M Huntsman School of Business
October/2012
As a graduate consultant group for a local organization, through interviews we obtained
distinguishing competencies regarding a mechanical engineer position. With those distinguishing

