UBER 101

EVOLVING THE WAY THE WORLD MOVES
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RIDERS SET THEIR LOCATION, RIDERS GET DRIVER INFORMA- RIDERS RECEIVE AN EMAIL

AND GET AN ESTIMATED ARRIV-
AL TIME AND A FARE ESTIMATE
BEFORE BOOKING

TION LIKE NAME, MODEL, LI-
CENSE PLATE AND RATING BE-
FORE THE CAR ARRIVES

UBER DELIVERS MORE

RIDER SAFETY

RECEIPT AFTER EVERY TRIP.
INSTANT TWO-WAY FEEDBACK
KEEPS QUALITY HIGH

PUSH A BUTTON AND
GET A RIDE - IN MINUTES.

Uber’s innovative
technology platform
connects riders with
drivers in over 65
countries around the
world.

Uber is the safe, reliable
and affordable choice
for millions of people
every day.
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ECONOMIC OPPORTUNITIES

Riders are given a driver's informa-

tion upfront. They can track their
route on a live map and share trip
details with others through the
Share My ETA feature. Every trip
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on the Uber platform is covered by

automobile liability insurance.

SAFETY

Uber is commited to provid-

ing driver-partners with a safe
working environment. There are
no anonymous pick-ups. We also
ask drivers to rate passengers to

ensure maintain our quality expe-

rience standards.

UBER

More than a million people have
signed up to make supplemen-
tal income while driving on the
Uber platform. Uber is a flexible
option for individuals who want
to set their own schedules and be
their own boss.

REAL-TIME GPS

We use GPS satellites to map and
follow every trip in real time,
enabling live responses and
detailed records of every trans-
action. GPS provides accurate
directions for drivers and elimi-
nates the risk of fare-cheating.

CONGESTION RELIEF
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Uber complements public transit
by reaching underserved neigh-
borhoods and offering consumers
an affordable alternative to car
ownership. Innovative products
like uberPOOL help cities reduce
congestion and carbon emissions.

ENHANCED TOURISM

Visitors can relax because they
know that a safe, reliable and af-
fordable ride is available when
they land in a new city. Uber takes
the stress out of travel with a fa-
miliar, easy to use service with a
standard electronic payment op-
tion.



