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What is Help Me Grow? o

Help Me Grow is a system that
connects children and families with
the services they need.
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Help Me Grow Theory of Change:

LOCAL IMPLEMENTATION

= o

we create a specialized centralized we expand care coordination
access pointto community-based capacity to connect children and
resources and supports families to appropriate services

Sothat

We advance developmental promotion,
early detection and linkage to services to
support optimal child development and
child well-being

we engage child health providersin we support child health
developmental screening, surveillance, providers in ensuring early
referral and linkage through AMG detection e,

we connect to familiesand
community partners committed
to serving families

we create a more seamless
system of supports for young
children and families




There are NO wrong doors

* Question: “Where can I turn if I have questions about my child or a
child in my care?”

e Answer: Help Me Grow helps with questions about behavior,
development & learning, making a connection to community-based

services.
Community-based servicesand

Parents supports for all children and their
00000 families such as:

Child Health HMG Early Care and Education

Providers

o
EXNNXNX X Call o Child Health

Center

Child Care Providers Early Interventlon
and other Caregivers

Family Support




The Four Core Components of Help Me Grow ‘. :

CONTINUOUS
SYSTEM —
IMPROVEMENT

- ~

e HMG Builds collaboration
B across sectors to improve

COMMUNITY

OUTREACH access

CENTRALIZED ORGANIZING
ACCESS POINT ENTITY

o Identifies gaps and barriers to
accessing services

CHILD HEALTH
PROVIDER
OUTREACH
DATA
COLLECTION
& ANALYSIS
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Developmental Screening Priority

e Increase access to standardized developmental screening
statewide

e ASQ-3 and ASQ:SE-2 both online and paper versions

h § U o Will interpret results with family and, with consent, share
 ages St | g o Pl oo them with the child’s primary health care provider to close

Questionnaires ":.l
AParcm—tnmp\mialll - {2

ey, — the information loop

e Built-in resource and referral service via HMG-AK care
coordinators during and after screening

“Help Me Grow will centralize screening data and work alongside
current partners to promote on-time universal screening”

- Governor’s Council on Disabilities and Special Education task force on developmental screening
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to connect children and their families to
services and care coordination

The call center is the “go-to” place for families, child
health care providers, and other professionals seeking
information, support, and referrals for children. Call
center staff are trained in telephone casework,

cultural sensitivity, and child development. Call centers
use a computerized resource directory and an
automated client-tracking system.
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to understand all aspects of the Help Me Grow
system, including gaps and barriers

Call centers are in a unique position to collect data that
reflect system-level issues—information not only on
who calls and why, but also on what happens to families
seeking help. This includes identification of gaps in and
barriers to services. Data collection also includes gath-
ering information on how well the other components of
the HMG system are operating.
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FAMILY & COMMUNITY OUTREACH

to promote Help Me Grow and bolster healthy
child development through families

A community presence encourages support for and
participation in the Help Me Grow system. It also
facilitates the building of a robust resource directory and
helps keep the directory up-to-date. Outreach staff
engage families by participating in community meetings,
forums, and fairs, and facilitating sessions that help
families learn about child development and the role of
Help Me Grow.
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to support developmental promotion,
early detection, and intervention

Help Me Grow staff conduct targeted outreach to child
health care providers through office-based education

and training. Trainings help providers:
conduct developmental surveillance and screening

of children from birth to age five;

z ® ALL ALASKA
use the call center; and ix SEDIATRIC
systematize surveillance and screening and j PARTNERSHIP
the use of Help Me Grow in their practices.




Partnerships are Key “ N

Linkage goes beyond just getting children to services. Our goal is a more
connected and collaborative system to support families.

Technology
Outreach
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