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Santrax® Payer Management (SPM) reduces inaccuracies 
and potential abuse through our automated Electronic Visit 
Verification™ and claims validation processes. SPM reduces 
fraud in home care delivery by removing the elements most 
closely associated with improper recordkeeping including 
paper time sheets and manual billing. 

By providing greater visibility into the delivery of home and 
community based services across a jurisdiction, SPM: 

 Reduces costs and the incidence of inappropriately billed 
services 

 Has decreased claims costs by 10% to 50% in other         
programs 

 Ensures tight control over services authorized and services 
paid 

 

ELECTRONIC VISIT VERIFICATION 

IMPROVED OVERSIGHT 

SIGNIFICANT SAVINGS 

VISIT  VERIFICATION  

OVERSIGHT  

SAVINGS  

   

“Home health care aides accounted for more 
criminal convictions in FY 2014 than any other 

provider type investigated and prosecuted 
throughout the US.” 

 
—  Suzanne Murrin, Deputy Inspector General for 

Evaluations and Inspection,  Medicaid Fraud 
Control Units FY 2014 Annual Report 

Examples of Fraud and 
Abuse within Home Care 



hƩps://www.aƩorneygeneral.gov/Media_and_Resources/Press_Releases/Press_Release/?pid=1693 

hƩp://www.ag.state.la.us/ArƟcle.aspx?arƟcleID=1000&catID=2 

“In 2011, Medicaid paid more than $12 billion for personal care services. In 2010, state 
Medicaid fraud units investigated more than 1,000 cases involving personal care services, 
more than any other type of Medicaid service.” 

- Office of Inspector General 

hƩp://www.namfcu.net/resources/medicaid‐fraud‐reports‐newsleƩers/2014‐publicaƟons/14NovDec.pdf  

hƩps://www.ago.mo.gov/home/ag‐koster‐announces‐judgment‐against‐new‐madrid‐county‐medicaid‐provider 



hƩp://nj.gov/oag/newsreleases15/pr20150429b.html 

hƩp://www.jusƟce.gov/usao‐sdil/pr/woman‐admits‐billing‐home‐services‐program‐while‐jail 

hƩp://www.jusƟce.gov/opa/pr/owner‐miami‐home‐health‐company‐sentenced‐113‐months‐prison‐32‐million‐medicare‐fraud‐scheme 

hƩp://www.jusƟce.gov/opa/pr/owner‐detroit‐home‐health‐care‐companies‐pleads‐guilty‐126‐million‐fraud‐scheme 

“In 2012, the Government Accountability Office reported that 40% of all fraud convictions 
initiated by a group of Medicaid fraud-control units were for home health.” 

- Government Accountability Office 
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Connect with us: 
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twitter.com/Sandata_Tech  
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www.youtube.com/user/
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hƩp://kentucky.gov/Pages/AcƟvity‐Stream.aspx?

Electronic Visit Verification. 
Improved Program Management. 

Significant Program Savings. 
 

Sandata’s Electronic Visit Verification solutions have 
proven their effectiveness for payers in the following 
areas: 

 Reduced claims costs 
 Decreased HCBS utilization 
 Increased on-time visits 
 Decreased PMPM costs 
 Decreased lag time between service delivery 

and payment 
 

“The Florida Medicaid Telephonic Home Health Services Delivery Monitoring and Verification 
(“DMV’) Program Annual Review Report (December, 2011) documents that “in first year of the 
DMV program, the largest home care agency in Dade County, Coral Homecare shut down due to 
the increased focus on fraud detection in the program area and the second largest agency,  
Sunshine Good Care, had its  contract with AHCA terminated with two of their corporate officers 
arrested for suspicion of Medicaid fraud on similar but unrelated charges.” 
 

- Florida DMV 2011 Program Annual Report 
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