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In
A

ugust2011,
tw

o
auditors

arrived
atourstore.

Ispentthe
entire

day
answ

ering
their

questions,
pulling

files,
and

finding
docum

entation.
T

hey
w

ere
not

very
know

ledgeable
in

pharm
acy

practices,
so

ittook
quite

a
long

tim
e.

Iw
as

very
pleased

w
hen

Iread
the

firstfew
pages

ofthe
finalreport.

O
utofover

$103,000
in

claim
s

review
ed,

w
e

had
only

$89
in

errors.
H

ow
ever,

w
hen

Igot
to

the
lastpage

—
using

the
“one-sided

confidence
extrapolation

m
ethod”
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e

fo
r
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-

they
said

Iow
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over$
4
3
0
0
!
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the
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to
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avaiL

B
eing

told
to

repay
over$7000

isju
stnotright!
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