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Please note that the purpose of timeline is to show the length of the process, and that some procedural 

events and filings have been omitted. 

 

October 31, 2008- Enstar requests to recover costs from Fort Richardson error 

December 22, 2008- RCA allows Enstar to charge customers for Fort Richardson 

error on a refundable basis  

January through December, 2009- Enstar customers pay approximately $5.7 

million to cover the Fort Richardson issue 

October 6-8, 2009- RCA hold hearing on the issue 

January 7, 2010- RCA extends the statutory deadline for decision from 1/8/2010 

to 3/1/2010 with the consent of all parties 

March 1, 2010- RCA denies Enstar’s request and orders Enstar to submit a refund 

plan by April 20, 2010. 

April 20, 2010- Enstar submits proposed refund plan including three options 

July 7, 2010- RCA tentatively approves a refund procedure and seeks comments 

from the parties 

July 12, 2010- Attorney General requests changes to the refund plan 

October 28, 2010- RCA approves final refund plan 

November 2010- Enstar customers receive refunds on their monthly bills 

 


