Phone "cramming" is costing Americans S2 billion a
year
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It's a practice known as "cramming." A third party group will put a charge on your phone bill, often
without your knowledge or consent, and take your money. It's often for a service you either don't have or
don't know you have. A telephone horoscope service, for instance, or some phantom voicemail option.
Third parties are technically supposed to get your permission before adding these new charges.
Sometimes they do, often they just do it anyway because historically all they've really needed is your
phone number.

The United States Senate has presented the findings of a year-long investigation into cramming and it
says the problem is huge. Roughly 300 million third-party charges are applied to consumers each year,
costing Americans $2 billion a year, according to the report. The report is unable to pinpoint how many of
those charges are fraudulent.

We talk to Tony Romm, who writes about technology for Politico.com. He says Senator Jay Rockefeller
(D-W.V.), who authorized the report, has taken up the cause of consumer protection. But Rockefeller's
actions come at the same time the Federal Communications Commission is taking up the cause as well.
The FCC has been looking into creating new rules to deal with cramming.

We hear from Joel Gurin, chief of the Consumer and Governmental Affairs Bureau at the FCC. He says
new rules are being considered because phone companies aren't doing enough to stop this practice. Gurin
thinks there should be clear separation on a bill regarding which charges are from the phone company
itself and which are add-ons. He also says phone companies should do more to let people block third
parties, any third parties, from placing items on a phone bill.

If you think you may have been a victim of cramming, you can file a complaint with the FCC by visiting
its online complaint department or calling 1-888-CALL-FCC (1-888-225-5322) or 1-888-TELL-FCC (1-
888-835-5322).


http://www.marketplace.org/people/john-moe
http://www.marketplace.org/shows/marketplace-tech-report/marketplace-tech-report-july-14-2011
http://www.fcc.gov/encyclopedia/cramming-tip-sheet-consumers
http://commerce.senate.gov/public/index.cfm?p=Reports&ContentRecord_id=ea101f28-4df5-4a3f-a63c-0eca043789be&ContentType_id=6a6fef64-34f1-4348-b965-ec03a1dcadfe&Group_id=a89b0b93-3242-4d2a-82da-5e916a6
http://www.politico.com/reporters/TonyRomm.html
http://www.politico.com/news/stories/0711/58903.html
http://www.politico.com/news/stories/0711/58903.html
http://www.linkedin.com/in/joelgurin
http://www.fcc.gov/complaints

