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Sectional Analysis of HB 385 
Section 1: 

- This section provides a municipality the ability to opt-in to requiring a multi-line 

telephone system operator to comply with the provisions in this bill. 

o The first section also states that the operators must comply with the provisions 

when they install a new multi-line telephone system or make upgrades to an 

existing multi-line telephone system. 

Section 2: 

- Paragraph (b) Subpoint (1): requires a multiline telephone system have direct dial access 

to a public safety answering point. 

- Paragraph (b) Subpoint (2): requires the multiline telephone system to provide automatic 

number and location information for the call being placed to the public safety access 

point. 

- Paragraph (c): provides that any information in the location database is owned by the 

MLTS operator and may not be shared unless required by law and may not be used by a 

public safety answering point for any purpose except to facilitate an emergency response 

to a 911 call. 

- Paragraph (d): provides for systems that are exempt under section one of this bill to have 

signage which gives clear and readable directions on: 

o How to dial a public safety answering point 

o That includes the pertinent location information of the caller. 

- Paragraph (e): defines the pertinent terms 
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