Konrad Jackson

From: John Bitney <johnbitney@yahoo.com>

Sent: Thursday, April 05, 2012 3:17 PM

To: Konrad Jackson

Cc: Pat Carter; Rodger Floerchinger; Dana Owen

Subject: Fwd: Introducing Asterlogic - Servicing to Title & Abstract Companies
Attachments: AsterLogic Profile & Service Offerings.pdf

Konrad:

More outsourcing solicitations per my previous email.

John

Begin forwarded message:

From: Anumanthan Thiagarajan <anumanthant@asterlogic.com>

Date: February 7, 2012 1:04:55 PM AKST

To: Roger Floerchinger <roger@YukonTitle.com>

Subject: Introducing Asterlogic - Servicing to Title & Abstract Companies

Hello Roger,

I have got your contact information from your website. Trust all is well. I am writing this to
introduce Aster Logic, Inc.

Aster Logic is based out of Bangalore, India and having the customer support office in Chicago,
IL. We offer professional business process outsourcing services to Title and Abstract companies
in the United States. We are backed by a strong leadership having tons of domain expertise and
cutting edge technology that helps us provide great services to our customers. Our

comprehensive services, Six Sigma governed quality and focused customer approach enables our
customers to be more productive and leaner thereby creating a sustainable competitive advantage
in the long run.

One stop shop. We handle end to end solutions to all the Title Organization needs.

We are specialized in process reengineering, automation & process

Improvements.
Services: AsterLogic has dedicated Title insurance domain experts who have niche focus on the
Title insurance services. We offer Title services to our valued customers

e Preliminary / Commitment Reports / Report Keying / HUD1 preparation
e Trustee Sale Guarantee

e Abstract Keying

e Tax Search

e Title Plant Building

e Legal Indexing / Title Indexing

e Escrow Services and all other title related processes

AsterLogic is positioned to offer twin benefits of cost and quality. We assure 50-60% cost
savings with a guarantee to increase revenue and to keep it a constant.




Please let me know of a convenient time to schedule a 30 min call to understand your needs and
align our services for your needs. Visit us at wwwe.asterlogic.com We are just a call away, below

is our contact information.

USA Office

India Operation

Aster Logic, Inc

2272 95th St, Suite 200,
Naperville, IL 60564

Ph: (630) 864-0780

Fax: (678) 868-0780

Email - info@asterlogic.com

A L Technology Services,

#163 1st Floor, 9th Main, 6th Sector
HSR Layout, Bangalore, India.

Ph- +91 890 436 2133
www.asterlogic.com

Assuring you of our best services always!

Best Regards
Anumanthan Thiagarajan

Vice President - Aster Logic, Inc

Please reply with remove, if you want remove your contacts from our list.




BPO SERVICES

Title Insurance * Mortgage Solutions * Healthcare *» Banking Services



BPO SERVICES

With a commitment to innovation and a pure dedication to excellence Aster Logic provides superior
Business Process Outsourcing Services to multiple industries with key focus on the US Real Estate

industry through comprehensive Title insurance services.

We recognize that one of the most challenging issues in real estate industry is to provide accurate

and cost effective Title Insurance and Closing services. With the extensive expertise in Title industry

we address this issue and fulfill our clients needs efficiently.

®Title Insurance »Mortgage Solutions = Healthcare #Banking Services



BPO SERVICES

Title Insurance Services

Title plant building
Current Owner Search
Full Search

Lien Search

Judgment Search
Trustee sale guarantee

>
>
>
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>
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Mortgage Solutions

> Preparation of HUD1
> Electronic Recording
> Lien release/Payoffs
3
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3 Our Foundation

Incorporated in 2011, Aster Logic is a young new generation Trailing document tracking

Scheduling/Follow-up
company. Based out of Bangalore, India we have our sales &

customer support office in Chicago, IL.
Healthcare

ﬂi " > Medical Coding & Billing
Mission > HCFA/UB/Dental claims

2> Medical Transcription
Services

for the Title Services and Healthcare industry. > Administrative Services

To firmly get established as a preferred BPO services provider

[
&) vision
To be one of the global leaders in BPO services to multiple in-

dustries by providing world class standards of quality and turn-

around time.

® Title Insurance » Mortgage Solutions ® Healthcare ® Banking So_rvlu;



BPO SERVICES

® Zero setup fees

e US day and night shifts

e Serving Title Companies, Trustees, Settlement Companies, Mortgage Firms and Realtors in US
® Confidentiality with each company

® People power to handle monthly volumes of

10,000 title searches/examination
~ 10,000 property tax searches
T 1 million title plant documents indexing

- 10,000 commitment reports keying

®Title Insurance »Mortgage Solutions = Healthcare #Banking Services



Corporate Philosophy

ASTER
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Deep domain expertise:
Our founders/executives have more than (15) years of experience of working with industry leaders

in the Title/Mortgage/Healthcare/Banking Services.

Team excellence:

Experienced service delivery team at Aster Logic provides highest quality solutions.

Efficient Service Model:

® Deployment of processes and technology

® Superior domain and process knowledge combined with technology expertise
® Quality Management (Six Sigma approach)

® Meeting and exceeding SLA

Efficient Service Model:

® US day and night shifts
® State-of-the-art secured IT network

® Reliable and stable Network

® 100% Power backup to desktop/servers/all networking equipments




Address

USA Office:

Aster Logic, Inc
2272 95th St, Suite 200
Naperville, IL 60564

Ph : (630) 864-0780
Fax: (678) 868-0780

Email:info@asterlogic.com

®Title Insurance » Mortgage Solutions » Healthcare #Banking Services

BPO SERVICES

India Operations:

A L Technology Services
#163 1st Floor

9th Main, 6th Sector
HSR Layout, Bangalore,
India Pin 560 102

Ph: +91 974 001 4008
Email:info@asterlogic.com
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